IIpaBuia nmosib3oBaHusa CepBucom VK Pay
(pemakuus, gerctBytomas ¢ 25.03.2021r.)

Cratyc [IpaBus nosnb3oBaHua Cepsucom VK Pay

1.1. Hactosimue IlpaBusia nmosb3oBaHus CepBucom VK Pay (paHee u jgasee -
[IpaBusa) paspabotanbl OnepaTopoM U ONpesessAoT YCI0BUS M0Jb30BaHUA
CepBucoM VK Pay, a Takke npaBa 1 06s13aHHOCTH [losib3oBaTesielt v OnepaTopa.
[IpaBu/ia pacipoCTPaHAKTCA TAaKXKe Ha OTHOILEHHUs, CBA3aHHbIe C IpaBaMHu U
VHTepeCcaMU TPeTbUX JINL, He aBJsouMuce [lonp30BaTesiMy, HO YbM NpaBa
Y UHTepecbl MOTYT ObITh 3aTPOHYTHI B pe3ysbTaTe JAeiicTBul [losb3oBaTenei
Cepsuca VK Pay.

1.2. Hacrosuue [IpaBusa ABAAIOTCA IOPUAUYECKH 0053aTeIbHbIM COTJallleHueM
Mexxgy Ilosnb3oBatesieM wu  OmnepatopoM B LedAX OpraHusalud U
MCIOJIb30BaHUS ~ UHGQOPMALlMOHHO-IJIATEXXHOTO  CEpPBMUCA, IOCPEeJCTBOM
KOTOpOro obecrneynBaeTcs:

3JIEKTPOHHBIN JJOKYMeHT0060poT Mex Ay [losib3oBaTesneM u OnepatopoM/IlapTHepom
Onepartopa, BkJ0OYas NOAIMCAaHHUE JIIOOBIX JJOKYMEHTOB, MMEWILUX HpHUANYECKOe
3HAYeHUE;

B3aUMHbIN 06MeH uHopMauuen Mexay [losb3oBaTesneM u OnepatopoM/IlapTHepoM
OnepaTopa;

npefocrasyieHde OnepaTtopoM [losib30BaTes0 371EKTPOHHOIO CpeJCTBa IJlaTeXa B
LeJIIX OCYLIeCTBJIEHHUSl TIepeBoJia [EeHEXHBbIX CpeJACTB, BKJ/OYasg IMOraueHue
NOTPeOUTENbCKUX KPeIUTOB (3aliMOB), BblAaHHbIX [lapTHepamMu OnepaTtopa;
[IpenocraBienvne I[losb30BaTesl0 BO3MOXHOCTH  OCYLIECTBJIATb  pacyeTbl C
VCI0JIb30BAaHUEM 3JIEKTPOHHBIX CpeJCTB IlJlaTeXa, 3SMUTHUPOBAHHBIX HWHbIMHU
KpeJUTHbIMU OpraHU3alUsIMy;

npegocrasJsieHue [losb30BaTes 0 HHGOPMALUU 06 onepalysx, COBEpILIEHHbIX KaK MpU
NOMOIIM 3JIEKTPOHHOTO CpeZcTBa muatexa OmepaTopa, Tak U O APYTUX ONepanusx,
ecau 3TO npefycMoTpeHo jgoroBopoM [losb3oBatenss u  Omnepatopa/IlapTHepa
Oneparopa.

1.3.  Tlosib30oBaTesb 06513aH MOJHOCTbI 03HAKOMUTLCS € HacTosAmuMU [IpaBuiamu
[0 MoMeHTa nosiydeHusa pocryna Kk Cepsucy VK Pay. [lonyyenue moctyna k
CepBucy VK Pay o3HayaeT 1moJiHOe W 6e30rO0BOpOYHOE MPHHSTHE
[Tosib3oBaTesieM HacToAWMX [IpaBuJI B COOTBETCTBUH €O CT. 438 ['paxkjaHCKOro
koJiekca Poccuiickoi @egepanuu.

1.4.  Hacroswmue [IpaBusa MOTYT ObITb U3MeHEHBI U /WK JonoaHeHbl OnepaTopoM
B O/JHOCTOPOHHEM INoOpsi/ike 6e3 KaKoro-jnub6o CrelyydajsbHOro yBeJOMJIEHHS.
Hacrosmue [IpaBusia ABAAOTCA OTKPBITBIM U 06L1eJOCTYIHBIM JOKyMEHTOM.
JlelictBytonjass pejakiusi IlpaBun pacnosaraetcda B ceTd HHTepHeT 1o
azpecy: https://money.mail.ru/. Onepatop pexkoMeHayeT I[losb30BaTenIM
pery/isipHO IpOBepATh yCA0BUSA HacToAMX [[paBus Ha npejMeT UX U3MEHEHUS
u/unu ponosiHeHus. [lpopomxkenuve nosb3oBanuss VK Pay Ilosb3oBaTtesnem
nocjie BHECEHHUS] U3MEHEHUM H/WIW JOoNoJIHEHUMW B Hacrosiue [IpaBusia
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O3Ha4aeT [IPUHATHE U CorJjiaCue [Tonb30BaTe sl C TAKUMU U3MEHEHUSIMU I/I/I/IJ'[I/I
AOIIOJTHEHHUAMMH.

2. Onepatop, [Tosnb3oBatensb U CepBuc VK Pay

2.1.

2.2,

[Tox VK Pay B Hacroamux IlpaBusax nOHUMaeTcs 3J€KTPOHHOEe CpelCTBO
miarexa. VK Pay MoxeT HCIOJIb30BaTbCAd WCKIKYUTENbHO [JI JIMYHBIX,
CEMENHBbIX, JOMALIHUX U HHBIX HYXJ, He CBS3aHHBIX C OCYLIECTBJIEHHEM
npeAlNpPUHUMATEIbCKOU e TeJIbHOCTHU.

[Tox CepBucom VK Pay B Hactosiujux [IpaBusiax moHuMaeTcs HHTepdelic,
pasMelneHHbIl Ha CaiiTe BKoHnTakTe u nosBossttomui [losb3oBaTento:

* nosy4ydThb focTyn K VK Pay Ha ycioBUAX, onipesie/ieHHbIX HacTOAWMUMH [IpaBruiamy;

* coBepwaThb omnepauuu kKak ¢ VK Pay, Tak U HUHbIe onepauuy, NpeAyCMOTpPeHHBIe
Hacroawumu [lpaBuiamy, BK/IKOYasd, COBeplIeHHWE pacyeToB C UCIOJIb30BaHUEM
3JIEKTPOHHOTO CPeJCTBA IJIaTexXa;

* 3HAKOMMUTbCS C MHPOpMalMell 0 COBEpIIEHHBIX olepalusx U UHOM UHopManuey,
cofiepxaiieiics B CepBuce.

2.3.

2.4.

2.5.

2.6.

[log OnepatopoMm B Hacrosgmux IlpaBunax mnoHuMaetrca PacyéTHada
HeOGaHKOBCKasi KpeJUTHas opraHuszanus «JeHbru.Maia.Py» (obiiecTtBo ¢
OrpaHHYEeHHON OTBETCTBEHHOCTbIO), HOPUJUYECKOe JIUIO, CO3JJaHHOEe II0
3aK0HO/1aTebCTBY Poccuiickoit @efepaliviu ¥ 3aperucTpUpoOBaHHOE 0 aipPecy
125167, r. MockBa, JleHUHrpaACKUM mpocnekT, A. 39, ctp. 79, uMmemwoliee
aunensvo banka Poccum Ne3511-K Ha ocyljecTBjieHHe  CAeLyHOUIUX
0aHKOBCKHUX OMepalui B py6JisiXx U MHOCTPAaHHOM BaJIlOTe: OTKPbITHE U BeJleHHe
6aHKOBCKUX CUETOB IOPUANYECKHUX JIULI; OCYLIeCTBIEHUE MTEPEBO/IOB JeHEXHbIX
CPeACTB MO TMOPYYEHHUIO HPUAUYECKUX JIML, B TOM 4YHCJe OaHKOB-
KOPPECIOH/IEHTOB, 110 UX 6AHKOBCKUM CYeTaM; KYIJISa-MpoJa*ka MHOCTPAaHHOM
BaJIIOTBl B 0Oe3HAJWYHON ¢GOpMe; OCylLleCTBJIEHUE NEPEeBOJOB [eHEXHbIX
CpeAcTB 6e3 OTKpbITHS OAaHKOBCKUX CYETOB, B TOM YMCJE 3JIEKTPOHHbBIX
JIEHEeXKHBIX CPe/ICTB (3a UCK/II0YEHMEM NTOYTOBBIX IEPEBO/OB).

[Tog IMosib30BaTesieM B HacTosiuMX [IpaBuiax noHUMaeTcss GU3UYECKOE JIUIIO,
3aKJIlOUMBILee corJiaiieHre ¢ OnepaTopoM Ha yCJ0BUAX HacToAWMX [IpaBua u
nosayyuBuiee goctyn K Cepsucy VK Pay. [Ipu aTom [Tosib3oBaTesieM MOXKeT ObITh
HUCKJIIOUMTEJIbHO TMoJib3oBaTesb CaWita BKoHTakTe, o6safaronivi IOJHOH
MpaBo- U J1eeCroCO6HOCThIO.

[Tox AxgmMunuctpanuen Caita BKoHTakTe B HacTodawux [IpaBuiiax noHMMaeTcs
06111eCTBO C OTPaHUYEHHON OTBETCTBEHHOCThIO «B KoHTakTe», topuandeckoe
JIMLI0, CO3/laHHOEe MO0 3aKOoHoJaTeJbCTBY Poccuiickont ®enepauuu U
3apeructpupoBaHHoe 1o aapecy: 191024, Cankr-IleTepbypr, yJ1. XepcoHCKasd, 1.
12-14, nutep A, nomeuenue 1-H. Axmunucrpanusa Cavta BKoHTakTe iBsieTca
0AaHKOBCKUM IUIaTEXHbIM areHToM OnepaTopa, MpHBJEKAaeMbIM IMOCAEJHUM
Aus npepoctraBaenus [lonb3oBatensam VK Pay kak 3jieKTpoHHOro cpejcTBa
mjaTexa W o0ecredyeHUsT BO3MOXXHOCTH HcnoJsib3oBaHuss VK Pay B
COOTBETCTBUH C YCIAOBUSIMH, YCTAHOBJIEHHBIMU ONIEpaTOpPOM.

[Tox Caittom BKoHTakTe B HacTosimux [IpaBusax moHuMaeTcs coljpajibHasi
ceThb, U3BecTHad noj uMeHeM «BKoHTakTe», pa3MmelleHHass Ha CalTe B CETH



2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

HuTepHeT 1o azpecy: VK.com (BK/II0Yasi BCe YPOBHHU YKa3aHHOTO JIOMeHa, Kak
byHKIMOHMpYIOIIMe Ha AaTy NpuHATUA [losb3oBaTesneM HacTosawux [IpaBua,
TaK U 3alyCcKaeMble U BBOJAUMbIE B IKCIJIyaTaLUIO B TeUEHHE BCEro CpoKa ero
JeicTBUsA) U focTynHas [losib3oBaTes o yepes calT, MOOU/IbHYI0 BEPCUIO CalTa,
NPUJIOKEHHUS] W HHble pecypchbl, IMpeJcTaBjsiolass Ccobod pe3ysbTaT
VHTeJIJIEKTYyaJIbHOU [1eITeJIbHOCTH B popMe NporpaMmsl A5 IBM.

[Tox CaitToMm OnepaTopa moHUMaeTcs calT https://money.mail.ru/

[Tox Ilpoctoit asnexkTpoHHOM mnoanucekio (II9I1) nmoHMMaeTcss 3JIeKTpPOHHas
NOAIKCh, KOTOpas IMOCPeACTBOM MUCIIOJb30BaHUA KOJOB, NApoJied U HUHBIX
CpeAcTB, NoATBepxJaeT ¢akT Q(OpPMUPOBAHUS 3JEKTPOHHOM MOAIUCH
[Tosib30BaTe g Ha 3JIEKTPOHHBIX JJOKYMEHTAX, a/[peCOBaHHbIX Kak Oneparopy,
Tak u [lapTHepam OnepaTtopa.

[log IlapTHepoM OmnepaTopa NOHMMaeTCd HPUAUYECKOE JIULO-KpeAUTHas
OpraHu3al s, UMew1as clielMaabHoe pa3pelieHre banka Poccuu (uneH3uo)
JUIS BbIAA4YU KpeAuTOB (3aliMOB) QU3MYECKUM JiMLaM, WM OpraHu3alus,
OCYIIECTBJISAOLAs MHUKPOQUHAHCOBYIO [JI€AATEJIbHOCT, M C KOTOPOWU
OnepaTopoM 3akKJII0OUeH JJOrOBOP OKa3aHUsl CEPBUCHBIX YCJAYT U/UJIU LOTOBOP
00 UHPOPMAIIMOHHO-TEXHOJIOTUYECKOM B3aUMO/IeiCTBUH.

[Tox KapToil paccpoyku mnoHUMaeTcsl GaHKOBCKash KapTa, 3MUTHpOBaHHas
[lTapTHepoMm OmnepaTopa, npefHa3Ha4YeHHas, B TOM 4YMCIIE, /ISl OIJIaThl Yyepes
CepBuc VK Pay ToBapoB (paboT, ycayr) u JepaTeseM KOTOPOU fBJsETCSA
[Tosnb30BaTeIb.

[Tox, AyTenTUpUKaLMel MOHMMAaeTCs npoleAypa NPOBePKU NPUHAAIEKHOCTH
Cepsuca VK Pay [losib30BaTeJito B pe3y/ibTaTe BBOa JIOTUHA U TapoJis oT CaiTa
BKoHTakTe, npu 3TOM A1 HCNOJIB30BaHUA OTAe bHbl PyHKLUMUN CepBuca VK
Pay I[losib30BaTesto Heob6xoaMMo BBecTH [laposib gocTyna.

[log IlaposeM pgocTyna IOHUMaeTCd NapoJib, YCTAHABJIWBAEMBIK U
vcrnosib3yeMbli [losib3oBaTesieM [ AOCTyNa K OTAEJbHbIM (QYHKLUAM
CepBuca VK Pay.

[Tog Cucremoit /[lenbru Mail.Ru (Cucrema) moHuMaeTcss MHPOPMALMOHHO-
TexXHoJIorhuyeckasd  cuctemMa OnepaTtopa, NO3BOJIFAKOLAA  OKa3bIBaTh
[Tosnb30BaTesIM yCIyry, NpefyCMOTpeHHble HacTosAlMUMU [IpaBuiamMu u
YYUTBIBaTh 3JIeKTPOHHbIe JAeHexHble cpeactBa Ha VK Pay. Ilosb3oBaTesb
noJsiy4yaet goctyn K Cucreme nocpegcrsoM Cepsuca VK Pay.

[Ton, HomepoM MoG6uUJbHOrO TesiepOoHA NOHUMAeTC: HOMep MOOUJIBHOTO
TesiepoHa [losnb3oBatess, npuBsizaHHbld k VK Pay B cooTBeTcTBUM C
HacTtodawuMU [IpaBruiamu.

3. YcaoBuda nosib3oBanusa Cepsucom VK Pay.

3.1.

CepBuc VK Pay saBaserca 4yactetio Canta BKonTakTe, u mnpenocrabiseT
[Tonb3oBaTe 0 BO3MOXHOCTB AocTtyna K CucreMe. Jlnga gocryna k Cepsucy VK
Pay Ilosnb3oBaTesb NpOXOAUT AyTeHTHUPHUKALMIO, NPU ITOM B paMKax
nporenypbl  AyteHTudukanuu  AamuHuctpauuss — Caiita  BKoHTakTe
npegocrasiageT Onepatopy uHpopManuio o [losnb3oBaTese, yKa3aHHYIO NPU
peructpanuu Ha Caiite BKoHTakTe: HOMep TesiepoHA U aZipec 3JIeKTPOHHOMN
IIOYTHI, KOTOpble Ipu3HawTcad OnepaTopoM OCHOBHbBIMM  KaHaJlaMH



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

KOMMYHUKaluu ¢ [losib3oBaTesieM HapsiZly ¢ CEPBUCOM JIMYHBIX COOOGIIEHUM
Canta BKontakTe. [lnia nonydenuss VK Pay Ilosb3oBaTesb corsamaercs c
HacrodawuMmHu [IpaBuiamy, a Oneparop npegocrasJiseT [lonb3oBartento VK Pay
ba3oBbIi.

[lonb30oBaTesb BOpaBe MPOWTH YIPOIIEHHYI UAeHTUPUKALHUIO IS
n3meHenus tuna VK Pay bazoBeii Ha VK Pay Pacmiupennsii. VK Pay
PacuivpeHHBIA COCTOUT U3 [JIBYX 3JIEKTPOHHBIX CPEeJCTB ILJIaTeXa, O4HO M3
KOTOPBIX MCIIOJIb3YeTCA [JI1 OCYyILeCTBJeHHUs IepeBOJOB 3JIeKTPOHHBIX
JIeHeXXHBIX CPeJICTB B MOJIb3y OPUANYECKUX JUL U (UIM) UHAUBUAYATbHbBIX
npeAlpUHUMaTesied, a Jpyroe - JJis [epeBOJOB 3JIEKTPOHHBIX JleHeXHbIX
CPEeACTB B M0J1b3y PU3NYECKUX JIUILL.

YnpoueHHaa wuAaeHTUuKauusa Ilonb3oBarensa npegnosaraeT o06paboTKy
NepcoHa/NIbHBIX JaHHbIX [losb30oBarens, ocyumectBasgeMyo OnepaTopoM Ha
OCHOBAaHMM  HacroAwwMx [lpaBua. Jlnd  NpoxoxAeHHUs  yHpPOILEeHHOMU
uaeHtudukanyu Ilonb3oBaTesib HamnpaBjgeT OnepaTopy CBeJleHHUS O
daMuiMy, UMeHH, OoT4yecTBe (€C/IM HHOe He BbITeKaeT M3 3aKOHA WM
HallMOHAJIbHOTO 00blYas), CEpUM U HOMepe AOKYMEHTa, Y[ 0CTOBEPSIOLIEro
JINYHOCTb, UJIEHTUPUKALMOHHOM HOMEpEe HaJIOromJaTeJblIUKa, CTPaxOBOM
HOMepe MHAMBU/YaJbHOIO JIMLEBOTO CYE€TA, a TaKKe aOOHEHTCKOM HOoMepe
[lonp3oBaTesisl, MOJb3YIOLErocs YCaAyraMd MOJBUKHOM pasuoTesrepOHHON
cBA3U. [l TNpOX0XKJeHUs yHpolleHHOW uaeHTHUKanuu Ilosb3oBartesb
BIIpaBe NpeAbsABUTh yoJHOMOYeHHOMY coTpyAHUKY PHKO «/leHbru.Maiin.Py»
(O00) opuruHai JOKYMEHTA, Y 0CTOBEPSIOLIET0 IUYHOCTb.

OnepaTtop MNpPOBOAUT YNPOUIEHHYIO HAEHTUDUKALMIO B COOTBETCTBUM C
3aKO0HO/laTebCTBOM Poccuiickoit @efepaliiv 1 BHYTPEHHUMU PaBUJIaMHU.

B ciyyae ycneuiHoro 3aBeplieHHsl YOPOLEHHON UaeHTUGUKauuu OnepaTop
usMmensetr tun VK Pay basoseii Ha VK Pay Pacmumpennsiii. B ciydae
HEBO3MOXXHOCTH 3aBepllieHUsl YNpouéHHOW uaeHTHdukauuu tun VK Pay
Ba30BbIil HE U3MEHSIETCH.

[Tonp3oBaTe b BIpaBe NPOUTH UAeHTUUKaLUIO A5 u3MeHeHUs Tuna VK Pay
basoBbiii Ha VK Pay IllpeMuanbHbii wian ans u3MeHeHuss tumna VK Pay
Pacmiupenunsiii Ha VK Pay [IpeMuanbHbIi.

Upentudukauusa Ilosnb3oBaTenss npefnoJiaraeT 06pabOTKy NepCOHANbHbIX
JaHHbIX [losb3oBaTens, ocyuectBasgeMyro OnepaTopoM Ha OCHOBaHUU
HactosAwux [IpaBui. [losnb3oBaTenb 0653yeTca JaTh corjiackie Ha 06paboOTKy
NpYHA/JIeXalluX eMy [IepCOHa/IbHBIX JaHHBIX B COOTBETCTBUHU C HACTOSAILIUMU
[IpaBuiaMu.

Jna  npoxoxzaeHuss wujeHTHdukanuu I[losnb3oBaTesnb  ob6pallaetcsd K
0aHKOBCKOMY IUIaTéXHOMY areHTy OnepaTopa WM yHOJHOMOYEHHOMY
coTpyAHUKy Onepartopa, ipy ycanoBuy, 4To OnepaTtopoM Ha CaliTe pa3mMeleHa
MH$OpMaIHs 0 BO3MOXKHOCTH MPOBeJeHUS UAEHTUPUKALMU Y OTIPEeeIEHHOTO
O6aHKOBCKOI0 ILJIATEXHOTO areHTa WJIW YIOJHOMOYEHHOIO0 COTPYJHHUKA
OnepaTopa, ¥ IpefoCTaBJIsIeT aHKETY 10 GopMe, ycTaHOBJIeHHOM OniepaTopom;
JLOKYMEHT, Y/IOCTOBEPSAIOLMUN JIUMYHOCTD; @ [IJI1 UHOCTPAHHBIX TPXKAaH U JIUL
0e3 rpak/laHCTBa TaKXKe JJaHHble MUTPALlMOHHOM KapThl U JJaHHbIE IOKYMEHTA,
NOATBEPXK/JAIOILEr0o IMPaBO MHOCTPAHHOrO TCpaK[JaHWHA WA JuLa 6e3
rpakJjlaHCTBa Ha npe6biBaHUe (MpoxxuBaHue) B Poccuiickort Penepanuu.



3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

JlOKYMeHTbI, COCTaBJIEHHblEe TMOJIHOCTbI0 WM B KaKOW-IM60 MX YaCTU Ha
MHOCTPAaHHOM f3bIKe (32 HCK/JIHYEHHEM JOKYMEHTOB, YAOCTOBEPAIOIIUX
JIMYHOCTD, BbIJJAHHBIX KOMIIETEHTHBIMU OpraHaMy MHOCTPaHHBIX TOCYAapCTB,
COCTaBJIEHHbIX Ha HECKOJIbKUX f3blKaX, BKJK4Yasd PpYCCKUHW A3BIK),
NpeACTaBASIOTC C HaJJiexal[dM o06pa3oM 3aBepeHHBbIM IepeBOJOM Ha
pycckuil fA3blK. TpeboBaHMe O NpeACTaBJeHUU JJOKYMEHTOB C HaJJleXalluM
06pa3oM 3aBepeHHbIM ePeBOIOM Ha PYCCKUH SI3bIK HE PAaCIpOCTpPaHsIeTCs Ha
JOKYMEHTBbI, BblJlaHHble  KOMIIETEHTHBIMU  OpraHaMM  HMHOCTPaHHBIX
roCcy[apCTB, yAOCTOBepAWIIMEe JIMYHOCTb, 0pPU YCJIOBHM HaIU4YUAd Y
dusnyeckoro JMLa JOKYMEHTa, IOATBEPXKAAIOLIEro IMpaBO 3aKOHHOTO
npeObiBaHUs Ha TeppuTopuu Poccuiickoin ®ejepauuu (HanpuMmep, BU3a,
MUTpaLMOHHAs KapTa).

OnepaTop NpoOBOAUT UAEHTUPHUKALMIO B COOTBETCTBUM C 3aKOHOAATEJIbCTBOM
Poccuiickoit @esiepaliv 1 BHyTPEHHUMHU [TpaBUJIaMHU.

B ciydyae usMeHeHUs JIMUHBIX JAaHHbIX [losib30BaTesnb 00513aH yBEJOMUTh
OnepaTtopa ¢ npefocTaB/JeHNeM aKTyaJlbHOM HHPOpPMaLMU B CPOK He TMO3/ Hee
NATH pabovuX JHEH C AaThbl U3MEHEHHUS ero JaHHbIX.

[lepeBos JeHEXHBIX CpeACTB ocyliecTBiadeTcad OmnepaTopoM Ha OCHOBAaHUHU
pacnopsikeHur  [losib3oBaTesisl, COCTaBJSEeMBbIX U  IlepeflaBaeMbIX K
vcrosHeHuo OmnepaTopy B 3JIEKTPOHHOM BH/Je C HcnoJib3oBaHueM VK Pay,
JIM00 Ha OCHOBAHUHU pacnopsikeHUd [losb3oBaress, nepefanHoro Onepatopy
NIOCPe/ICTBOM IJIaTEXKHOW CTPaHHUIb], UCII0JIb3yeMOU /IS lepeBo/a JeHeKHbIX
cpeactB ¢ Kaptoel paccpouku. Ha ocHoBaHuuM pacnopstbkeHud [losib3oBaTesis
Onepatop oOcyllecTBJAsieT pa3oBblii W (WJIM) MepUOJUYECKHUN IepeBOJ,
JleHeXXHBIX CPeJCTB B ONpeJie/IéHHYI JaTy U (uau) nepuox v (uau) npu
HACTYIJIEHUU Olpe/ieJIEHHBIX paclnopshkeHueM WM [lpaBusaMU YCJIOBUU B
cyMMe, onpefiesisieMoit [losib3oBaTesieM npyu GOPMUPOBAHUM PACTIOPSKEHUS.
14 oA TBepKAeHUSA paclopsKeHUH U COBepLIeHUs UHBIX el cTBUM B CepBuCce
VK Pay, B TOM 4uc/e 19 JOCTyNaA K pasfesiaM, CoZiep>KaliM MHPOpMaLHIo 0
npegnoxkenuax IlaptHepoB Omnepatopa WJM O [JaHHBIX, IepeJlaHHbIX
[TapTHepamu OnepaTtopa /s oToopaxeHusi B UHTepdeiice [losb3oBaTens, a
TaKXe [JI COBepIlleHUs IIaTeXel C UCHoJb30BaHUueM KapTel paccpodyku
[lonp3oBaTesnb ycTaHaBaMBaeT W wucnoab3yeT [laponb fgoctyma  (Kog
noATBepeHus ). OnepaTop BIpaBe NpeJoKUTh [lo/1b30BaTe 10 ONpeeuThb
CJIy4au nepeZiadyu pacnopsiKeHUH U coBeplleHUs UHBIX fercTBui ¢ VK Pay namn
B pamkax CepBuca VK Pay 6e3 wucnosb3oBaHusi [laposis goctyna (koja
NOATBEPXK/JeHuUs1) (HampuMep, COBeplLIeHHe TepeBOJOB [0 3apaHee
omnpefeléHHOM cyMMbl W (WJM) B TNOJb3y 3apaHee OINpeAeEHHbIX
nosy4datesieit). Ilpu ycraHoBieHuu Ilonb3oBaTesieM ciay4aeB Iepefadu
pacnopsikeHUH U coBeplieHUs: UHbIX AeicTBui ¢ VK Pay 6e3 ucrnosib3oBaHus
[laposs goctyna (kozxa noaTBep:xAeHNs) [lonb30BaTesb He BIpaBe CCbLIATHCSA
Ha coBeplleHue AelcTBUl 6e3 corsiacus [loanb3oBaTens. [losib3oBaTesb 06513aH
obecneyuTh KOHQUAeHIMANBHOCTD [laposisi focTyna (Koja noATBEpKAEeHHUS ) U
He BIIpaBe COOOLIATb YKa3aHHbIN KOJ, HU OJHOMY TPETbeMY JIULY, B TOM YHUCIIE,
coTpyaHuKaM Oneparopa.

JenictBua [losib30oBaTesisi B OTHOLIEHWM OCTaTKa 3JIEKTPOHHBIX JleHEeXHbIX
cpeactBs Ha VK Pay, Biekyliue ero u3MeHeHHe, NOATBEPXKAAIOT COrJacue
[Tosib30BaTe sl C CyMMOM OCTaTKa 3JIEKTPOHHbIX ZIeHeXXHbIX cpe/icTB Ha VK Pay



3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

Ha MOMEHT BpeMeHHM, IMpeJIleCTBYOINNA COOTBETCTBYIOIIUM JeHCTBUAM
[losib30BaTend.

B HekOoTOpbIX cC/ay4asgx NpUEM pPaACHOPSHKEHUST MOXKET JIOMOJIHUTEJNbHO
YAOCTOBEPATHCA NYTEM HanpasJseHuUd [losib3oBaTes 0 Koja B CMC-COOOILEHUU
Ha HoOMep MoOWJIbHOro TesedoHa, ykasaHHbIM npu co3fanuu VK Pay (mo
YMOJIYaHUIO HCHOJIb3yeTcs TesJedOH, NPUBA3aHHBIM K YYeTHOW 3allrcy
[Tonb3oBatesst Ha CaiiTe BKoHTakTe).

[lonp3oBaTesb 06513aH XpaHUTb B TallHe OT TPETBUX JIUL JIOTHH U NapoJb,
vcroJsib3yeMble s aBTopusauru Ha Calte BKoHTakTe, a Takxke KoJ
NOATBEPXJeHNUA. B ciydae pasrjialleHUs yKa3aHHBIX CBeJEeHUU TpeTbUM
aunaMm u/und ux yrtepd, [losb3oBaTesb CaMOCTOSITE/IbHO HECET PUCK
HaCTyIJIEHUS CBI3aHHBIX C TUM BO3MOXKHbIX He0J1aronprsTHBIX [10C/IeACTBUI
(B TOM UMC/Ie pUCKU IPUYMHEHUS EMY YOBITKOB).

[Ipu yTpaTe cBeileHUH, UCII0JIb3YeMBbIX /1 aBTOpU3anuy Ha Caite BKoHTakTe
v(unn) koza mnoaTBepxAeHUs [losb3oBaTesb 00513aH He3aMeAJIMTEJbHO
yBeZloMUTb 06 3TOM Onepartopa.

B ciyyasx, npeJlycMOTpeHHbIX 3aKOHOaTeJbCTBOM Poccuiickoit @enepaiivu u
HactoswuMu [IpaBuiamMy, epeBo/i leHeXKHbIX CPEe/CTB OCYLEeCTBseTC 6e3
pacnopsbkenusd [losb3oBaTes.

[Tosib30BaTeIb MOXKET NPeJLOCTAaBUTh JleHeXXHble CPe/iCTBA C UCII0JIb30BaHUEM
0aHKOBCKOro cyeTa (0AaHKOBCKOM KapThl) MWJM 0e3 HCIO0JIb30BaHUA
O6aHKOBCKOI'O CYeTa, a TaKXKe 3a CYeT JIeHeXHbIX CpeJiCTB, Ipe/0CTaBJIeHHbIX
Oneparopy I0pUJUYEeCKUMU JIMLAMU u VH/VBU/1yaJIbHbIMU
npeAnpuHUMaTensMuM B 1nosb3y [losb3oBaTesnss. OCTaTOK 3JIeKTPOHHBIX
feHexHbIx cpefctB VK Pay Pacimuupennsin u VK Pay IlpemuanbHblil MOXeT
TaKXe ObITb yBeJMYEH 3a CYET JeHEXKHBIX CpeJCTB, NMpPeLOCTaB/SEMBIX C
VCIIOJIb30BAaHUEM 0OAaHKOBCKMX CYeTOB (0AaHKOBCKUX KapT) JpyrdMH
¢usnueckumMu Jvnamu. OnepaTop BHpaBe mpeAnoxuTb [losib3oBaTesto
OnpeJieJITh CJy4au NpeoCTaBJeHUs JeHEeXHbIX CPeJCTB C UCIO0JIb30BaHUEM
O6aHKOBCKOM KapTbl 6e3 JI0NMOJIHUTEeJbHOro pacnopsbkeHus [losb3oBaTess B
Lessix NOC/AeAywolleld onepauud c ucnosb3oBaHueM VK Pay (Hampumep,
COBeplleHre NePeBO/IOB 10 3apaHee OlNpe/ie/IEHHONW CyMMBbI U (KMJIK) B MOJIb3y
3apaHee onpejiesIéHHbIX nosydaTesen). [Ipu ycranoBienuu Ilosb3oBaTesneM
C/lydaeB Nepejiayu pacnopsiKeHUM U coBeplleHUsI UHbIX eiicTBul ¢ VK Pay 6e3
JIOTIOJIHUTEJIbHOTO pacnopsbkeHus: [losib3oBaTesib He BIpaBe CChbLIATHCH Ha
coBeplleHue AelcTBUM 6e3 corsiacus [losnb3oBaTens.

Ecnuy g ucnosHeHus pacnopsikeHust [losib3oBaTesisi UM COBEPILEHUST UHBIX
ferctBuil ¢ VK Pay, B ToM uucie norameHus 3af0/nkeHHOCTH [losib3oBaTesis
nepen OnepaTopoM, OCTaTKa 3JIEKTPOHHBIX JEHEXKHBIX CPE/CTB HEJOCTATOUYHO,
Onepatop B nensax nomnosHeHUuss VK Pay BnpaBe NpousBecTH clucaHUe
JIEHEeXXHBIX CPe/ICTB B HEOOXOAMMOU CyMMe ¢ 6aHKOBCKOW KapThl/OaHKOBCKUX
kapT [losnb3oBaTess, [JaHHble O KOTOPbIX ObLIM paHee NpeJoCTaBJEHbI
Oneparopy. Ilosnb3oBaresnb npepocrasasger OnepaTopy NpaBo NPOU3BOLUTh
CIKCaHUe JIeHeXHbIX CPeJCTB B CYMMe, HEOOX0AUMOM [iJIs1 IEPEBO/IA, C JII06OH
U3 OaHKOBCKMX KapT [losib3oBaTess, peKBU3UTbl KOTOPBIX OBLIM paHee
npefoctassieHbl OnepaTopy, U B JII060H N0C/Ie4,0BaTETbHOCTH.

Onepatop ydyuTBIBaeT JeHexHble cpeAacTBa [losb3oBatens  nyTeM
dbopMHpoBaHUs 3aNIMCH, OTpaXKarllel pa3Mep 06s13aTesibCTB OnepaTopa nepe/,



3.22.

3.23.

3.24.

3.25.

3.26.

[lonp3oBaTeseM B CyMMe IMpPeAOCTAaBJEHHBbIX J€HEXHbIX CPeJACTB (Jasiee —
OCTaTOK 3JIEKTPOHHBIX JIeHEeXHbIX Cpe/iCTB). OCTaTOK 3JIeKTPOHHBIX JIeHEXKHBIX
CPeACTB MOXET ObITb MCK/INYUTENbHO B PyoO/six. OnepaTop He HA4YUC/ASIET
NIPOLEHThI Ha OCTATOK 3JIEKTPOHHBIX JIeHEeXKHBIX CPE/ICTB.

OnepaTop OTKasblBaeT B YBEJWYEHUU OCTATKA 3JIEKTPOHHBIX JEHEXHbIX
CpPeACTB, ecJM TaKoe yBeJM4YeHHe IIOBJEeYET INpeBblIIeHUue JIMMHUTA
€JMHOBPEMEHHOTI'0 UJIM MeCAYHOTO OCTATKa 3JIEKTPOHHBIX JJeHEXHBIX CPELICTB.
B ciayyae oTMeHbl (ompoTecToBaHMS) 6AHKOBCKOM Olepaluy, B pe3y/bTaTe
KOTOPOM GbLJIO OCYIECTBJIEHO yBeJUYEHHE OCTAaTKa 3JIEKTPOHHBIX J€HEKHBIX
cpeacts  llosb3oBaTtesniss, WJAM  OT3bIBA  IlepeBOJd,  COBEPIUEHHOr'o
[losib30BaTesieM B 1LeJfX yBeJUYEHUA OCTaTKa 3JIEKTPOHHBIX JeHEeXHbIX
cpeacts, llonb3oBaTesnb 006513aH BO3MECTUTb B 0e3yCJIOBHOM MOpsKe
noHeceHHble OmepaTopoM pacxoAbl B pa3Mepe CTa NPOLEHTOB OT CYMMBbI
OTMEHEHHOW oOllepaluy/0TO3BaHHOIO0 IepeBoJa U YOBITKH, NOHECEHHbIE
OnepaTopoM H/WJIM TPeTbUMU JIMLAMHU B CBSI3U C IEpPeYHCIeHHbIMU B
HACTOALeM IYHKTe JeHCTBUAMH, U AaéT HactoawuMm OnepaTtopy 3apaHee
JaHHbIM akienT. B ykazaHHoOM ciydae OrnepaTop Ha OCHOBaHMM 3apaHee
JaHHOro akuenta [losb3oBaTesss OCyleCTBJseT YMeHblIEHUWe OCTaTKa
3JIEKTPOHHBIX JeHeXHbIX CpeACTB Ha CYMMBI OTMEHEeHHOU
onepanyy/0TO3BAaHHOrO NepeBoJia M YOBITKOB, YKa3aHHbIX B HaCTOSILEM
MYHKTE.

B ciydyae yBenMYeHMs] OCTaTKa 3JIEKTPOHHBIX [IeHEXHbIX CpeJCTB
[Tosnb30BaTesisi TPETbUMHU JIMLJAMH, BCe MpaBa U 00S3aHHOCTH B OTHOLUEHHUHU
OCTaTKa 3JIEKTPOHHBIX JleHEeXHbIX CpefCTB BO3HMKaAWT y Ilosb3oBaTesns, u
TaKue JeWCTBUS TPETbUX JIUL OlleHUBatTcs CTOPOHAMM KaK COBEPIIEHHBIE B
uHTepecax [losb3oBaTesi1 M He MOPOXKJAWIL[MEe KAaKUX-IUO60 TMpaB U
00513aHHOCTEN MeX/ly YKa3aHHbIMU TPETbUMMHU JIMLlaMy U OniepaTopoM.

Bubl onepanuii, copepiiiaeMbix ¢ Mcnosib3oBaHueM VK Pay, 3aBucaT ot Tuna VK
Pay.

C ucnonbzoBanueM VK Pay baszoBbiii [losib30BaTeslb BOpaBe OCYUIECTBJISTH
nepeBOAbl JEHEXHBbIX CpeACTB B [MO0Jb3y KPUAUYECKUX JIAL H
VH/VBU/yaJbHbIX IpeJlIpUHUMaTesiel B LeJdaX OIVIaThl peasu3yeMbIX
TOBApOB, BbINOJHAEMbIX pabOT, OKa3blBa€MbIX YCJIYr, HWCIOJb30BaHUS
pe3y/IbTaToB VHTeJJIEKTYaJIbHOU JleITeJIbHOCTU WU CpeACcTB
WHAUBU/yaJ13aliy, B M10JIb3y OPraHoOB rocyZapCTBEHHOU BJIACTH U OPTaHOB
MeCTHOI'O0 CaMOYINpaBJIeHUs], YYPEeXJEHUH, HaxoAALIMXCd B HX BeJeHUH,
MOJIy4aKIUX JeHeXXHble CPe/CTBA MJIaTeJIbIIMKAa B paMKax BbINIOJHEHUS UMHU
bYHKIMK, YCTaHOBJIEHHBIX 3aKOHOJaTe/IbcTBOM Poccuiickoit Penepanny, 3a
HCKJIDYEHHUEM CJIydaeB, eC/IU MoJyyaTesleM NepeBOAUMbIX JEeHEXHBIX CPeiCTB
aBasieTcss  $U3MYecKoe JIMIO, HEKOMMepueckas oOpraHusanus (Kpome
pPEeJIMTMO3HbIX U 6JIarOTBOPUTEbHBIX OpraHu3alui, 3aperuCTpUPOBaHHbIX B
YCTAaHOBJIEHHOM [OpPsi/IKe, TOBApUILIECTB COGCTBEHHUKOB HEABMKHMMOCTHU
(CKUJIbs1), KUJMIGHBIX, KUJIUIIHO-CTPOUTEbHBIX KOONEPATUBOB WJMU HHBIX
ClelMaJu3UPOBAHHbIX TOTPEOUTENBbCKUX KOONEPaTUBOB, peruoHaJbHbIX
ONepaTopoB, CO3/aHHbIX B OpPraHMW3allMOHHO-NpPaBOBOM ¢opMe ¢GoHJA B
cooTBeTCTBUM C JKuaumHbIM KojJekcoM Poccuiickonn ®epepanuu) m60
opraHu3alys, Co3JlaHHas 3a IpeJesaMu TeppuTopun Poccuiickoit ®enepannm.



3.27.

3.28.

3.29.

3.30.

3.31.

3.32.

C wucnosbzoBanuemM VK Pay Pacmupenunii u VK Pay I[IpemuanbHbiil
[losnb30BaTesb BIpaBe OCYILLEeCTBJATbH BCe INepeBOAbl, yKa3aHHble B I. 3.26
[IpaBuJ, a Takke NepeBO/bl JIEHEXKHBIX CPEJICTB HAa CBOM OGAHKOBCKUM CuUeT
(baHKOBCKYIO KapTy), B 10J1b3y Apyrux noJb3oBaTtesnei VK Pay PacuivpeHHbii
wiu VK Pay IlpeMuanbHbIM, HOPUAUYECKUX JIML, U HWHAUMBUAYaJTbHbIX
npeAlpUHUMaTesed B LeJigX OIUIAThl peasiM3yeMbIX TOBApPOB, BBINOJHAEMbIX
paboT, 0OKa3blBa€MbIX YCJIYT, UCMOJIb30BAHUS PE3YJIbTATOB UHTE/JIEKTYalbHON
JeITeJIbHOCTU WJIU CPeACTB WHJAUBHJya/lW3alMy, B II0Jb3y OpraHoB
roCcyiapCTBEHHOM BJIACTH U OPraHOB MECTHOT'0 CaMOYTIPaBJIEHUS, YIpeKJeHUH,
HaXOJALMXCA B UX BEIeHUHY, [T0JIy4aILIUX JeHeXHble Cpe/iCTBa IJIaTe/bIHKa
B paMKaX BbINOJHEHUS] UMH QYHKLMH, YCTAaHOBJIEHHbIX 3aKOHOJATEIbCTBOM
Poccuiickoit ®efepanuu.

C wucnonbzoBanueM VK Pay IlpemuanbHbiii [losib30BaTesib  BIpaBe
OCYLIEeCTBJISITh BCe NepeBO/bl, YKa3aHHbIe B ILI. 3.26 u 3.27. [IpaBu, a Takxke
nepeBO/bl JEHEXHBIX CPEeJCTB B LeJsAX OCYyLleCTBJEHHUS OIUIaThl TOBApOB
(paboT, ycayr), BKJIIYEHHBIX B IepedeHb TOBApoB (paboT, ycayr),
onpezesneHHbId [IpaBuTenbcTBOM Poccuiickon ®@enepanuy, B 0miaTy KOTOPbIX
IJIATE>KHBIN areHT He BIIpaBe IPUHUMATh IJ1aTeXU GU3UIECKUX JIULL.

OcTaToK 3/71eKTPOHHBIX JleHexxHbIX cpeAcTB VK Pay ba3oBbiii B /110601 MOMEHT
He MOXKeT NpeBbIIaTh 15 ThicsAY py6Jiel, a 0611as cyMMa epeBO/i0B JeHEKHbIX
cpeacTB ¢ ucnosnb3zoBanueM VK Pay Ba3oBbiii He MoxkeT npeBbiiaTh 40 ThicAY
py6Jieii B TeyeHUEe KaJleHAAapHOTo MecsLa.

OcTaToK 9/JIeKTPOHHBIX JeHexHbIXx cpeactB VK  Pay PacmupeHHbIH,
VICII0JIb3yeMOr'0 JiJIl TIepeBO/I0B 3JIEKTPOHHBIX JIeHEXHbIX CPeJICTB B IOJIb3Yy
dU3MYeCcKux JinL, B JJI0O0M MOMEHT HE MOXKET NpeBbIIATh 15 ThicAY pyoJiel, a
obuiasg cymMMa IepeBOJAMMBIX 3JIEKTPOHHBIX [JIeHEXHBIX CpeACTB C €ro
VCIIOJIb30BAaHUEM He MOeT InpeBblliaThb 40 TbicAY pybJied B TeudyeHHe
KaJIeHZJapHOTr 0 MecsLa.
OcTaToK 9/JIeKTPOHHBIX JeHexHbIXx cpeactB VK  Pay PacmupeHHbIH,
VICII0JIb3yeMOr'0 JiJI1 TIepeBO/I0B 3JIEKTPOHHBIX JIeHEXHbBIX CPeJCTB B I0JIb3Yy
IOpUAMYECKUX JIUL U (UIM) UHAUBUAYAJIbHBIX NpeAIIpUHUMAaTeseN, B JIIOOOU
MOMEHT He MOXeT IpeBblaTh 60 ThicAY py6JieH, a obLias cyMMa epeBo/i0B
3JIEKTPOHHBIX JIeHEXHbIX CPe/ICTB C cnoJib3oBaHueM VK Pay PaciunpeHnsbiii He
MoxeT npeBblllaTb 200 ThicAY py6Jiell B TeyeHHe KaJIeHAAPHOTIO Mecsla.
061K OCTaTOK 3JIEKTPOHHBIX JAEHEXKHBIX CPEJICTB YKa3aHHBIX B HACTOSLEM
NYHKTE 3JIEKTPOHHBIX CPEJICTB IJIaTeXa B JIIOO0OM MOMEHT BpeMEHH He MOXKET
npeBbimiaTh 60 ThicAY py6Jiel, a obuiasg cyMMa NepeBOAUMBIX 3JIEKTPOHHbBIX
JleHEeXXHbIX CpeJCTB C HCIOJIb30BAaHHWEM YKa3aHHbIX B HACTOAILLEM NYHKTe
3JIEKTPOHHBIX CPEACTB IJIaTeXa He MOKeT npeBbiiaTh 200 ThicAY pybJsield B
Te4eHUe KaJIeHJapHOro MecqLa.

OcTaTok 3JIeKTPOHHBIX JeHexHbIX cpefcTB VK Pay IlpemuanbHblil B 110601
MOMEHT He MOXKeT MpeBbilaTh 600 ThicAY pyo6JIei.

OnepaTtopoM no uHunMaTuBe [losb30BaTesNIA U MPU YCJIOBUU COOJIIOAEHUS II.
3.27., u 3.29. Hacrosiuux [IpaBuJs, MOryT OBbITb HW3MEHEHbI IapaMeTphl
COBepllaeMbIX IepeBOJOB, BKJOYasAd YCTAHOBJEHWE OrpPaHUYEHUH B
OTHOIIEHUHU 0611leil CyMMbI IEPEBO/IOB 38 KOHKPETHbIN MPOMEXYTOK BpeMEHU
(cyTkwu, KaJeHAApHBIA Mecsll), a TaKXKe B OTHOLIEHWU KOJIMYeCcTBa I1epeBO/0B
3a KOHKPETHBIA MPOMEXYTOK BpeMeHH (CyTKH, KaJIeHJJapHbIA MecsIIT).



3.33.

3.34.

3.35.

3.36.

3.37.

K nepeBozaM [ileHeXHbIX CpeJCTB B I0JIb3y HEPe3UJEeHTOB NPUMEHAITCSA
IpaBuJla U OIpaHUYEHUsd, YCTAaHOBJIEHHble BaJIIOTHBIM 3aKOHOJATeJbCTBOM
Poccuiickont ®efepanu 1 OpraHaMy BaJIFOTHOI'O KOHTPOJIA.

OnepaTtop oTka3sbiBaeT l[losib30BaTesl0 B INepeBOJe [EHEeXHbIX CpelCTB B
cly4yae HeJOCTaTOYHOCTU [IeHeXHbIX CpejCTB, HeJOCTaTOYHOCTU WU
OLIMOOYHOCTH PEKBU3UTOB NepeBO/a, MpeBbIIIEHUH eJWHOBPEMEHHBIX WU
MeCAYHbIX JIMMUTOB, HaJW4Us MOJO3PEHMH B HE3aKOHHOM XapaKTepe
nepeBojia, 6;sokupoBaHua VK Pay, Hapymenus [losnb3oBaTesieM HacCTOSIIMX
[lpaBua, U B HHBIX CJAy4YasdX, NpefyCMOTPEHHbIX 3aKOHOAATEJbCTBOM
Poccuiickoit ®efiepaiu UM BHYTPEHHUMU NipaBuiaMu OniepaTtopa.
[Tonb3oBaTenb JaéT nopydyeHue OmnepaTopy (3apaHee JaHHBbIA aKLeNT) Ha
yMeHbllIeHHe OCTaTKa 3JIEKTPOHHBIX JIeHEeKHBIX CPeJiICTB Ha CYMMYy KOMUCCHM
OnepaTopa, CyMMy HEYCTOWKHM, IpeAyCMOTPeHHON HacTosumuMu [IpaBuiamMu
yu(unm) 3akoHoAaTesnbCTBOM  Poccuiickot  @Pepepanuy, WIM  HUHBIX
JOKYMEHTA/JIbHO MOATBEPXKAEHHbIX pacxofoB OmnepaTopa, NOHECEHHBIX B
pe3yabTaTe okasaHud [losb3oBaTesnto ycayr B paMkKax Hacrodawux [lpasui,
CYMMY OLIMOOYHO 3a4UCJIEHHBIX JIEHEXHbIX CPeJICTB, CyMMY 3a/l0/KEHHOCTHU
nepes, OnepatopoM, o006pa3oBaBllelics B pe3yabTaTe HCIOJIb30BaHUSA
[Tosib30BaTesneM OLIKO60YHO 3a4UCJIEHHBIX JleHEeXHBIX CpPeACTB,
ONPOTECTOBAHUA WJIM OTMEHBbI OIlepaliMy IONOJHEHUsS C HCIO0Jb30BaHUEM
0aHKOBCKOM KapThbl, TEXHUYECKOTO Nepepacxoa (Korja B cjlydae TeEXHUYeCKOH
OLUIKMOKY UJIU B CUJIY IIPaBUJI UCII0JIb30BaHUS 3JIEKTPOHHOIO Cpe/ICTBA IJIaTexa,
y OnepaTopa BO3HUKaeT 0e3ycJI0BHasi 00513aHHOCTb Ha BO3MellleHHe CYMMbI
onepanyy 6e3 BO3MOXXHOCTHU INPOBEPKU OCTATKa 3JIEKTPOHHBIX J€HEKHbIX
CpPeACTB) MpY OOpallleHWM B3bICKAHUS Ha OCTAaTOK 3JIEKTPOHHBIX J€HEXHbIX
cpeacTB (ero yacTtv) B Nops/iKe, MpeJyCMOTPEHHOM 3aKOHOJAaTe/JbCTBOM. B
CJly4ae, eCJIM OCTAaTOK 3JIEKTPOHHBIX J€HEXHBIX CpeCTB HeJOoCTaTO4YeH JJis
COBeplIeHUs Ollepallil, YKa3aHHbIX B HacToslleM nyHKTe IlpaBui, y
[losib30BaTenl BO3HUKAaeT 3aJ0/DKEHHOCThb nepen OmnepaTopoM B pasMepe
Pa3HULbl MEXAY AOCTYIHBIM OCTAaTKOM 3JIEKTPOHHBIX JIeHEeXKHbBIX CPEJCTB Ha
VK Pay u cymMoH, nojsiexalierd CIACaHUIO, Takasg 3aJ0/DKEHHOCTb J0JKHA
ObITh morauieHa B Cpok He mno3gHee 30 (TpuALaTH) KajJeHJApHbIX JHEH C
MOMeHTa BO3HUKHOBeHUs. WHPopmauuss o ¢dakTe M cymMMe NpeBbILIEHUS
noBoautca Ao IlonbsoBaTens mnocpeactBoM CepBuca VK Pay. Iloramenue
MPOBOJUTCA He3aMeJJIUTEJIbHO NOC/Ae YBeJWYeHUs] OCTaTKa 3JIEKTPOHHBIX
JeHexHbIX cpeactB VK Pay.

[Tonb3oBartenb BrnpaBe B Cepuce VK Pay npepocrasiars Onepatopy 3apaHee
JlaHHble aKLEeNTbl Ha COBepLIeHWe IepeBOJOB 3JIEKTPOHHBIX JeHeXHbIX
Cpe/ZiCTB Ha yCJIOBUAX, ONpe/ieJIeHHbIX B TAKUX aKLENTax.

[Tonb3oBaTesb BlipaBe npuBs3aTh K VK Pay 6aHKOBCKHE KapTbl C MOMOILbIO
KOTOPBIX OyAEeT YBEJUYUBATh OCTATOK 3JIEKTPOHHBIX J€HEXHBbIX cpefcTB VK
Pay . [IpuBsi3dka 6aHKOBCKOM KapThbl K VK Pay ocyiecTBisieTca nyTeM Jadu
[Tosib30BaTesieM corJlacusi Ha NMPUBSA3KY KapThbl B COOTBETCTBYIOILEM pasjeJie
CepBuca VK Pay c noaTBepKaeHHeM NPUBA3KHU KapThl OJHOPA30BbIM MTAp0JieM
u/unm ayteHTUUKaLUeld JepkaTeslss OAaHKOBCKOM KapThbl IO IpaBHJaM
nJ1aTexxHo cucteMmbl. [losib30BaTeslb BOpaBe B JiIlO6OM MOMEHT yAa/IUThb
NPUBA3aHHYI0 OaHKOBCKyl KapTy. OmnepaTop BIpaBe OrpaHUYMBAThb
KOJIMYECTBO KapT, KOTOPbIE MOTYT OBbITh OJTHOBpEeMEHHO MpUBsi3aHbl K VK Pay;



3.38.

B ciydae npefiocTaB/ieHUs IEHEKHbBIX CPEJCTB TPETbUMHU JIMLJAMU BCe NpaBa U
00513aHHOCTH B OTHOILIEHUM 3JIEKTPOHHBIX JeHer, 3a4yrcieHHbIX Ha VK Pay,
BO3HUKAWT y KiunenTta. Takue [elCTBUS TPETbUX JIWI, OLEHUBAKTCH
CTopoHaMM KaK COBepIlleHHble COOTBETCTBYKIIUM TPETHUM JIMIIOM B
nHTepecax KiaveHTa.

OcobeHHoctu ucnosib3oBanus CepBuca VK Pay npu onusarte
TOBApOB (paboT, yC/ayr) B pacCpoOUKYy.

4.1.

4.2.

OnepaTop MOKeT NpeAoCTaBAATh noJib3oBaTessaM VK Pay Paciumpennsiit u VK
Pay [lpemuanbHbIll, a Takxke AepxkaTensiM KapTbl Paccpoyku BO3MOXXHOCTb
OIJIaThl MpHUOOpeTaeMbIX TOBapoB (paboT, YCIyr) C MCHOJb30BaHUEM
JIONOJTHUTEJIbHOTO (QYHKIMOHa/la — MEeTOJIOM pacCpPoyKH (Jasee MO TEKCTYy
TaKe - paccpoyka).

[Ipy ucnonb3zoBaHuU paccpouku OmepaTop npegoctasiseT [losbp3oBaTeso B
CepBuce VK Pay BO3MOXXHOCTb HOJMNUCAHUS OPUAMYECKHM 3HAYMMOUN
JIOKyMeHTauuM Kak A OnepaTopa, Tak u Jua [laptHepoB OmnepaTopa,
BKJIIOYasl, HO He OTPaHUYUBAsICh:

3asIBKHU JIJI1 TTOJTy4YeHH sl IOTPeOUTEeNIbCKOT0 KpeJuTa (3alima),

3asiBKM Ha MO/IKJ/II0YEHUE I0TIOJHUTEbHbIX YCIYT,

KpeAUTHOro goropopa c [laptHepom OnepaTopa,

corJiacusi Ha 06paboTKY MepCOHabHBIX AaHHBIX [losib30BaTe 4,

corjlacusi Ha moJiyyeHHue HHQOpMAlUH, XapaKTePU3YILEeH KpeJUTHYH HCTOPHUIO
dusnyeckoro sua.

4.3.

4.4.

4.5.

JJIeKTpPOHHbIE JIOKYMEHTbl MOTryT ObITb mnojnucaHbl B CepBuce VK Pay
NOCPeJICTBOM HaKaTUsA KHONKU «[lognucaTb» WM aHAJOTUYHOM KHOIIKHY,
pacIoJIoKEHHON PAJAOM C TEKCTOM JOKYMEHTa, U MOCJeAYLIUM BBOJOM
MOJIy4EHHOI'0 CMC-KOZa B CHeluasbHOe noJie. BBog cmc-Koza B cnenuasbHOe
noJie o3Havdaet noanucanue fokymenta [1311 [losnb30BaTes1b B COOTBETCTBUH CO
cT.9 ®enepanbHoro 3akoHa oT 06.04.200 Ne63-D3 «06 3/1eKTPOHHOH MOAMUCHY,
M TakOM [JOKYMeHT npupaBHUBaeTcad Ilosb3oBareseM, OmnepaTopoM H
[TapTHepom OnepaTopa K JOKyMeHTy Ha OyMaXKHOM HOCUTeJIE, OAIIMCAHHOMY
co6cTBeHHOpPYYHOH noAanuceio [lonb3oBaTesns. Onepatop mnpefoOCTaBjseT
[Tosib30BaTE/I0 BO3MOXKHOCTb 03HAKOMUTBCS C MOANUCAHHBIMU JJOKYMEHTAMHU
B BU/le neyaTHoM ¢popMme B CepBuce VK Pay.

Ha  orame  noamvcaHusi  3JIEKTPOHHBIX  JJOKYMEHTOB  BO3MOXKHO
nepeHanpansienue [losb3oBaTesnsi u3 CepBuca VK Pay B uHTepdeiich
[TapTHEpPOB, B KOTOPBIX [lapTHEP MOXKET OCYIIECTBJIATH COOP AOMOJHUTENbHbBIX
JaHHblx o0 [losb30BaTesie, BKJIOYAass 3arpy3Ky HeOOXOJUMbIX KONUU
JIOKYMeHTOB/poTorpadpui.

Hactosimum Ilosb3oBaTesb npepoctaBisieT OnepaTopy CBoe 6eccpouyHoe U
6e30roBOpoYHOE CorJiacue Ha MoJiyueHue B TMYHOM KabuHeTe CepBuca VK Pay
cneayoied MHGOpMaIMy 1 CBeIEeHUH:

KpeJUTHBIX peJsioxeHU oT [lapTHepoB OnepaTopa,



* uH}OpMaIMH 10 3aKJIIYEHHOMY KpeJJUTHOMY J10roBopy (0 KpeAUTHOM JuMuTe KapTbl
paccpoyky, O pa3Mepe TeKylled 3aJo/nkeHHOCTH mo KapTe paccpouku, jarte u
pa3Mepax maaTexei),

» wuHdopManuu 06 onepauusax no Kapre paccpoyku

* uHdopMalMK 0 HEOOXOAUMOCTH NOTralleHUsl 33/I0JKEHHOCTH 10 KpeauTy no Kaprte
paccpovku

* wuHdopManuio o pakTe noraueHus 3aZ,0/HKeHHOCTH 1o KapTe paccpoyku

* 0 pa3Mepax KOMHUCCUMH, B3uMaeMod [lapTHepoM 3a [JONOJIHUTEJbHbIE YCJAYTH, 3a
coBepllleHre 6aHKOBCKUX ONepallil U MHbIe BU/bl 6AHKOBCKOTO 06CTY>KUBaHUS

* uH}OpMalMK 0 KaXJ0W coBeplIeHHON omnepauuu no Kapre paccpouku (pacxofHble
orepalyy U onepaluu MornoJHeHus )

* unHbopManuu o cratyce KapTbl paccpouku (6/10KMpoBKa/pa36i0KUPOBKa)

*» uyHbopMayuu 06 UCTOpUM omnepauuir no Kapre paccpoyku M MHOM UHPOpMALUHU B
CBsI31 C NIpUOOpeTeHHEM TOBAPOB (paboT, yC/IyT) B PacCPOUKY.

* uHPopMaLMKM O BO3MOXKHOCTH O3HakoMmJeHHs ¢ OOIMMH YCJIOBUSIMH JOTOBOpA
NOTPeOUTENbCKOTO 3alMa, NaMATKaMuM Mo ycayraM [lapTHepa W JpyruMu
JlokymMeHTaMu [lapTHepa, Ha UHTepHeT-canTe [lapTHepa.

4.6. llosib30oBaTes b OCBEIOMJIEH O TOM, YTO OKOHYATEJbHOE KpeJUTHOE pelleHne
npuHuMaeT [lapTHep OmepaTopa Mo pe3yJibTaTaM PacCMOTPEHHS 3asIBKH,
nosydyeHHoH ot [losib3oBaTend. [lapTHep OnepaTopa BnpaBe 6e3 00'bsICHEHUS
NpPUYUH O0TKa3aTh [losib30oBaTe 0 B 3aK/JI0UEHUM KPEJUTHOTO J0TOBOpa HJIU
CHU3UTb pa3Mep Npe/BapUTeSbHO 000pPEHHOr0 KPeAUTHOTO JIMMHUTA.

4.7. B uesnsax norauieHus 3aJl0JPKEHHOCTH 0 KpeJUTHOMY JioroBopy c [lapTHepom
Oneparopa, Ilosb3oBaTesnpr BnpaBe pAaBaTk OmnepaTtopy pacnopspKkeHHe
NpPOM3BOAUTDL CIIMCAaHUE [EeHEXHbIX cpeAcTB co cBoero VK Pay, sm6o ¢
06aHKOBCKOW KapThl [losib30BaTesis, B TOM 4YHcjJe C 6GAHKOBCKOW KapThl,
PEKBHU3UTbl KOTOPOW paHee ObLIM mpejocTaBieHbl Omnepatopy, 6e3
JIOTIOJIHUTEJIbHBIX PACOPSKEHUM B COOTBETCTBYIOLEN CyMMe, JIMOO B CyMMe
onpejensieMmoit I[losb3oBaTesieM U B J1aTy, KaK 3TO YCTAHOBJIEHO IpadUKoOM
KpeJAUTHbIX IJIaTeXeH.

5. Komuccuu Onepatopa

5.1. 3a npepocraByieHue, ob6caykuBaHue VK Pay, 3a yBesiuMyeHHe ocTaTKa
3JIEKTPOHHBIX [IeHEXHBIX CpeACTB, 3a OCYLeCTBJIEHHE IepeBOJOB C
ucnosb3oBaHueM VK Pay, a Takke B HMHBIX CJy4yasX, NpeAyCMOTPEHHbBIX
Tapudamu Onepatopa, OmnepaTop B3WMaeT KOMHUCCHUIO B pasMepe,
ycTaHOBJIeHHOM Taprudamu OnepaTtopa.

5.2. Tapudsl nyb6sukytorca Ha Calte Onepartopa. OnepaTtop BlpaBe B
O/IHOCTOPOHHEM MOPs/IKe MOJHOCTbIO UM YaCTUUHO U3MEHSATH (YBEJTMYUBATh,
yMeHbIIAaTh), YCTaHABJUBATb HOBbIE, OTMEHSATH CylIEeCTBYOIIUe Tapudnl. [Ipu
3TOM yKa3aHHble U3MEHEeHUs BCTYNAIOT B CUJIY 110 KCTeUYeHUH 5 (ATH) pabodyux
JIHEH co AHA HanpasieHusa OnepaTopoM yBenomseHUs [losb3oBaTtesito
cnocob6aMy, yKasaHHbIMM B Hacrosiuiux [IpaBusiax, ecid HHOe He
npegycMoTpeHo OnepaTopoMm.



5.3.

B ciyyae Hecorsiacus [losib3oBaTesisl C ©U3MeHeHUeM (BBeJleHUEM B JlelCTBUE)
HOBbIX TapHdoB [los1b30BaTe b BIpaBe B 0JHOCTOPOHHEM MTOPsA/IKe 0TKAa3aThCs
OT ucrnoJib30BaHud VK Pay.

6. YBegoMJieHHUs

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Onepatop HanpaBiseT [losb3oBaTento JoOble YBeJOMJIEHUS, B TOM 4HUC/e
yBeZlOMJIEHUs] O COBepLIEHUHM omnepauud c ucnosb3zoBaHueM VK Pay, yepes
CEpBUC JIMYHbIX co0ob61eHUl CaiiTa BKoHTakTe 1/ Wiv Ha afpec 3/1IeKTPOHHOU
nouthl (e-mail) Iosb30BaTeNs], U/WUAK MOCPEACTBOM SMS-COOOIIEHUM, U/UIU
NOCpPeJICTBOM  push-yBeflOMJIeHHMH, H/WJM C HCIOJb30BaHHWEM KaHaja
whatsapp/ viber/ telegram, n160 mMmocpeACTBOM OTpaKeHUSI B HCTOPUU
onepauuii B CepBuce VK Pay, 1160 UHBIM JOCTYyNIHBIM OnepaTopy Clioco60M 1o
BbIOOPY MOC/IEJHETO.

06s13aHHOCTH OnepaTopa no MHPpopMUpoBaHUIo [lob30BaTe I 0 COBEpLIEHUN
onepanuu ¢ ucnoabzoBaHnueM VK Pay cuuTaeTcsa HajJiexallle UCIIOJHEHHOUN B
MOMEHT OTIPaBKH COOTBETCTBYIOLErO YBeJOMJIEHUS C HCIO0Jb30BaHUEM
JII060ro KaHa/la B3aUMOJEWCTBUS, YKa3aHHOro B M.6.1. Hactosmux [IpaBuJ.
YBenomiieHMe cuMTaeTcd N0JydeHHbIM [losib30BaTesieM B Te4eHUe TpeX 4acoB
C MOMEHTA OTIPaBKH.

B ciydasx TNpUOCTaHOBJEHUS W/WIM TNpeKpallleHUs HCI0Jb30BaHUA
(6.10xkupoBanusi) VK Pay OnepaTop B TOT ke ieHb HamnpagJisieT [losib3oBaTesto
COOTBETCTBYMOIllee yBeJOMJIEeHHMe C Hcnosib3oBaHueM HHTepdeiica VK Pay
¥/WJI1 TIOCPeICTBOM JIIOO0r0 KaHaJsla B3aMMO/IEMCTBHUS, YKa3aHHOIO B 1II. 6.1., €
0603HayYeHUEeM MPUYUH TaKOr0 NPUOCTAHOBJEHUS W/WUJIM TNpeKpalleHus
nosib3oBaHud VK Pay.

JIto60i M3 croco60B HalpaB/eHUs YBeJOMJIEHUs], YKa3aHHbIA B HACTOSALEM
paszgene IlpaBus, cuyuTaeTca coOrJlacoBaHHbIM Mexzay OmnepaTopoM U
[lonb3oBaTeseM. OCHOBaHMA TNPUOCTAHOBJEHUSA HW/WIM NpeKpalleHus
nosib3oBaHus (6s10kupoBanus) VK Pay copeprkaTtcsa B HacTtosAwux [[paBusiax u B
HOpMax JIeHCTBYIOLIero 3akoHoaTebcTBa Poccuiickoit ®enepannu.
OnepaTop He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHUeE y [losib30BaTess AOCTyna
K CpeAcTBaM, C MCHOJb30BaHUEM KOTOpbIX [losb3oBaTesnb  MoxeT
NOJIYYUTb/OTIPAaBUTh yBeZlOMJIEHHE, 60 HEeCBOEBpPEMEHHOE
noJiyueHrve/OTHPaBKy yBeJOMJIEHUS, B TOM uHcJe 3a cb6ou B paboTe
TeJIEKOMMYHUKALMOHHBIX U UHBbIX KaHAJIOB CBA3H, a TaKKe ceTu WHTepHeT,
BO3HHUKIIKeE N0 He3aBUCALMM oT OnepaTopa NpUYMHAM U NOBJIEKLIHE 32 CO60H
HECBOEBPEMEHHOE  [MOJIyueHWe WJIM  HenoJsydeHue  [losib3oBaTesieM
yBefoMyieHuid OmnepaTtopa, JuM60 HeCBOEBpEMEHHOe IOJIyieHUue WJIU
HenoJsiydeHue OnepaTopoM yBefoMyieHu oT [losib30BaTen.

[lonp3oBaTesb BlpaBe HampaBuTb OmnepaTopy yBeAoMJieHHe 06 yTparte
foctyna k VK Pay niu ero ucnosib3oBanuu 6e3 corsiacus I[losib3oBaTesis yepe3
Caiit BKonTakTe. Takoe yBeJloMyieHHE JIOJIPKHO ObITH HamnpaBJjieHo OnepaTopy
He3aMeJJ/IMTeJIbHO TMocje oOHapyXeHUs akTa yTpaTbl JOCTyla H/WIH
nosb3oBaHusgs VK Pay 6e3 corsiacusi [losib3oBaTesisi, HO He MO3JHee [Hs,
c/leAyroLiero 3a JHeM nojsy4eHus ot Oneparopa yBeZjoMJIEHHA O COBEPIIEHHON
OnepaLuu.



6.7. Illosb30BaTesib OCBENOMJIEH O TOM, YTO JIIOOble COOGIIEeHUsI/yBeIOMIEHUS,
nosiyueHHble B pamkax CepBuca VK Pay, B ToM uucie 06 omepaunusix ¢
HCII0JIb30BAHHEM 3JIEKTPOHHOI'O CPe/ICTBA IJIaTeXa, CYUTAIOTCS MOJTyYeHHbIMH
ot PHKO «/lenbru.Msiin.Py» (000).

7. IlepcoHanbHbIE JaHHbIE

7.1.  Tlonb3oBaresb JaeT OnepaTopy corjacue Ha OCylLieCTBIEHUE JTH0ObIX AeHCTBUN
B OTHOIIEHHUH CBOMX N€PCOHAJIbHBIX JJaHHBIX, KOTOPble HEOOXO0AUMbI B LeJIfAX
ucnosib3oBanusi VK Pay u/uim Tpe6oBaHUM 3aKOHOJATe/bCTBA Poccuiickoit
®enepanyy, BkiWOYasag (6e3 orpaHdyeHUsi) cOOp, CUCTeMATH3AIMIO,
HaKOIlJIEHUE, XpaHeHue, yTOYHEHHEe (o6HOBJIEHHE, HM3MEeHeHUE),
MCII0JIb30BaHUe, paclpocTpaHeHHe (B TOM 4HCJIe Nepesaydy), 06e3/1MyrMBaHue,
06J10KMpoBaHUe, yHUYTOKeHUe. [Ipu aTom [losib3oBaTesb corJiallaeTcsd Ha
aBTOMAaTU3WpPOBAaHHY0 U 6e3 UCHOJIb30BaHUS CpejCTB aBTOMaTH3aLUuU
00pabOTKy CBOMX MEePCOHAJIbHBIX JIaHHBIX. YKa3aHHOE CorJiacue JeMCTBYeT B
TeueHUWe Cpoka wucnoJsb3oBaHusa VK Pay u (uaM) A0 OKOHYaHUS CpoOKa
vcnosHeHUs1 OnepaTopoM TpeOOBaHUM, ONpe/ie/IeHHbIX 3aKOHOAATENbCTBOM,
BHYTPEHHUMU JoKyMeHTaMu OmnepaTtopa. Corjiacie MOeT ObITb OTO3BaHO
[lonb30BaTesieM NyTEM OJHOCTOPOHHErO0 OTKa3a OT moJib3oBaHus VK Pay. B
ciydyae ecad npu noab3oBaHun VK Pay Ilosb3oBaTesnb NpenocTaBiideT
OnepaTopy nepcoHa/ibHble JJaHHblEe TPeThbUX UL, [lo/ib30BaTe/N b rapaHTUPYET
3aKOHHOCTb HMX IMOJIy4YeHHUs] M HaJW4ydhe corjacus Cy6beKTOB 3ITHUX
NepCOHA/IbHBIX JAHHBIX HA UX MpeJloCTaBJeHUE, a TAKKe IPUHUMAET Ha cebs
OTBETCTBEHHOCTb 3a IIPaBOMEPHOCTb IIpe/oCTaBJeHUs] U COOTBETCTBHE
JleMCTBUTEIbHOCTH yKa3aHHbIX JaHHbIX.

8. bezonacHocTh ucnosib3oBaHuAa VK Pay

8.1. HUcnonbzoBanue VK Pay ocyuecrBiaserca Ilonb3oBaTeseM  JIMYHO.
[Tosnb30BaTe/ b TapaHTUPYET He COOOIaTh WJIM UHBIM 00pa3oM mepejaBaTh
TPeTbUM JIUILAM JlaHHble, He00X0AUMBIX /J14 focTyna k VK Pay.

8.2. [losib30BaTesnM, OCYLLECTBJAAKIIMM [epeBOAbl JEHEeXHBbIX CpeAcTB C
NEepPCOHAJIbHBIX KOMIIBIOTEPOB U MOOHWJIbHBIX YCTPOWCTB, HEOOXOJAUMO
YYUTBIBAThb CleAyllre pekoMeHaauuun Omnepartopa [Jisl CHU:KEHUS PHCKa
N0JIy4YeHUs HeCAaHKIIMOHUPOBAHHOIO JOCTyNa:

*  UCNO0JIb30BaThb JIML|EH3UOHHOE MPOrpaMMHOe obecrnedyeHre (onepalriOHHbIE CUCTEMBI,
oducHble TaKeThbl, CPeJACTBAa AHTUBHUPYCHOM 3alIUThI), 00eCHeYUTb PEeTyJspHYI0
CBOEBPEMEHHYI0  YCTAaHOBKY OOHOBJIEHHWM, BbIyCKaeMbIX pa3paboTYMKaMU,
olepalMOHHON cHUcTeMbl, web-6pay3epoB M MHOr0 NPUKJIAJHOTO MPOrpaMMHOrO
obecreyeHud;

*  MCNO0JIb30BaTh IepCOHAJIbHBIN 6paHAMayap (dpaiiepBoJI, MeKCeTeBOW 3KPaH ), KOTOPbIN
obecreyrBaeT 6e30MacHOe MOJAKJIIYEHHe KoMIbioTepa K VHTepHeTy, 3aKpbiBasi He
UCI0JIb3yeMble BaMU CeTeBble COeJMHEHHUs, OJIOKHMpYeT COeJMHEHUS LIMHUOHCKUX U
JIpyTUX BPeZOHOCHBIX IPOTPaMM;

* BO u30eXaHUE HCNO0JIb30BaHUA JIOKHBIX (dasbCHPUIIMPOBAHHBIX) pPECYpCOB U
NporpaMMHOro  obecrnedyeHus, HMUTHUPYIOIIUX  MpPOrpaMMHbIA  HUHTepdekc,
ucnoJsib3yeMblii BKoHTakTe 1 (M/1M) UCNOJIB3YIOLIMX 3aperuCTpUPOBaHHbIE TOBApHbIE



3HaKM W HavMeHoBaHHe BKoHTaKTe, HEOGXOJMMO YJOCTOBEPUTbLCS, YTOOGBI MPU
nojkaodeHun K BKoHTakTe 3amumieHHoe SSL-coefjiHeHHE O6bLIO YCTaHOBJIEHO
HCKJIIOUUTENBHO ¢ 0puLMaibHbIM caiToM BKonTakTe (a151 [1K-Bepcuit).

8.3.

JononHuTenbHast MHPopMalus 0 6€30MaCHOM MCI0JIb30BAaHUH 3JIEKTPOHHBIX
CPeACTB IJIaTeXa pa3MelleHa 1o agpecy https://money.mail.ru/help/security/

TpeboBanus 3akoHoAaTebcTBa B obsiactu [10/1 /DT

9.1.

9.2.

9.3.

9.4.

9.5.

B ci1ydyae BO3HUKHOBEHHSI COMHEHHU B [OCTOBEPHOCTH CBeJ€eHUH,
npejcTaBieHHbIX [losib30BaTe/1IeM B paMKax NpoBeleHUs UAeHTHUPUKAL MU UTU
yIpOLIeHHOU U eHTHPUKALMH, 2 PABHO B C/Iyyae BOSHUKHOBEHUS MOJJ03pEHU N
B TOM, UTO OIlepalysl OCYLIeCTB/SETCA B LeJdX Jeraau3aluuu (OTMbIBaHUSA)
JI0X0/JI0B, TMOJIY4YEHHBIX MpPeCcTYyNHbIM MyTeM, WU (UHAHCUPOBAHUA
TeppopusMa, OmnepaTop BIpaBe NPOBECTU HJEHTUPHUKALUIO YKa3aHHOTO
[Tosb30BaTesis B NOPAJKE, ONpesie/ieHHOM MyHKTOM 1 ctatbu 7 @esepasbHOro
3akoHa N2115-®3 ot 07 aBrycta 2001 r. «O NpoTUBOAENCTBUM Jieraju3aluu
(oTMBIBaHMIO) LOXO/I0B, NOJIyYeHHbIX IPECTYIHBIM IyTeM, U PUHAHCUPOBAHUIO
Teppopu3May, a [losib3oBaTesb 06513aH NPeLOCTaBUTh JJaHHble, HEOOXOAUMble
JUISl IPOBEIEHUS YKa3aHHOU UeHTUPHKALIUH.

OnepaTop BlpaBe OTKa3aTb B COBEPILEHUHU ONepaluil ¢ ucnosb3oBaHnueM VK
Pay B ciyvasx, npegycMoTpeHHbIXx PenepanbHbIM 3akoHOM Ne115-®3 ot 07
aBrycta 2001 r. «O npoTUBOAENUCTBUM JierasiM3alnuy (OTMbIBAHHUIO) 10X0/I0B,
NOJIyYeHHBIX IPECTYNHBIM NyTeM, U UHAHCUPOBAHUIO TEPPOPU3MaAX.
OnepaTtop BHpaBe OTKa3aTb B BbINOJHEHUM PaCHOpsKEHHUS] KJIUMEHTa O
COBEpLIEHMH OMNepaluy, 3a HWCKIIYEHHEM Olepalydil M0 3a4MCJIEeHHUI0
JleHeXXHbIX CpeJiCTB, MOCTYNUBLIMX B NoJib3y [losib30BaTessi, 10O KOTOPOW He
npeJicTaBJeHbI JJOKYMEHThI, HE06X0AUMBIe /11 QUKCUPOBAHUS UHPOPMaLIUK B
COOTBETCTBUM C TpeboBaHusAMU PenepanbHoro 3akoHa Ne 115-®3 ot 07
aBrycta 2001 r. «O npoTUBOAENCTBUM JierasiM3aluy (OTMbIBAHHUIO) J0X0/I0B,
N0JIyYeHHbIX IPEeCTYNHbIM NyTeM, U PUHAHCUPOBAHUIO TEPPOPH3Ma», a TAKXKe
B CJIy4yae, eCc/id B pe3y/ibTaTe peasv3aluy MPaBUJ BHYTPEHHET0 KOHTPOJIS B
1jeJiIX MPOTUBO/EMCTBUA Jlerajusanuy (0OTMbIBAaHUIO) J0X0/I0B, MOJTYYEHHBIX
NpPEeCTYNHbIM MyTeM, W (QUHAHCHPOBAHUIO Teppopru3Ma Yy pabOTHUKOB
OnepaTopa, BO3HUKAIOT IOJ03PEHHUS], YTO Olepalusi COBEpIIAeTCS B IieJisfX
JierajM3alyu (OTMbIBAaHUSA) J0XO/A0B, MOJYYEHHBIX MPECTYNHbIM MyTeM, WX
dUHaHCHpPOBaHUA TEppPOpPU3MA.

Onepatop BmpaBe 3amnpamuBaTh Y [losib30BaTesss [JONMOJHUTEBbHYIO
MHPOpMaLMI0 W  JOKYMEHTbl B LeJsIX HCHOJHEHHUs TpebGoOBaHUSA
3aKOHOJIaTeJbCTBA, B TOM 4MCIe MpPA HEOOXOAUMOCTH OOHOBJIEHHUS
UJleHTUPUKALMOHHbBIX CBeJIeHUH, 00 onepanusax ¢ JeHeXHbIMU Cpe/iCTBaMH, B
TOM YMC/e MNOATBEPXKAAILME HCTOYHUK (CHOCO6) yBeJMYEHUs OCTaTKa
3JIEKTPOHHBIX JIEHEXKHbIX CPE/ICTB, 0OCHOBaHME COBEPLLIEHUS ONlepalii, a TaKKe
MHpOpMaIHIO U JIOKYMEHTHI, M03BOJISIOLLYIO YCTaHOBUTb
BBITOJIONIPUOOpeTaTeN e, TpeJcTaBUTeN el U 6eHedUIIMapHBIX BJaJIe/blEB B
COOTBETCTBUM C 3aKOHOAaTebCcTBOM Poccuiickont ®enepannm.

OnepaTop BHpaBe MPUMEHSTb MepPbl M0 3aMOpPAKHMBAHHUIO (6JOKHUPOBAHHIO)
JleHeXXHbIX CpeJICTB WJIM WHOro uMMyllecTBa [losib30BaTesis B ciydae, eclv


file:///C:/money.mail.ru/help/security/

9.6.

9.7.

9.8.

9.9.

10.

[lonp3oBaTesb BK/IWOYEH B NepeyeHb OpraHu3auvil U PU3MYecKUX Jul, B
OTHOLIEHWU KOTOPBbIX HMEKTCd CBeJeHUsd 00 HX NpPUYAaCTHOCTH K
3KCTPEMUCTCKON JeATeNbHOCTH WM TeppopusMy, JIMOO B cCayyae, ecjJd B
oTHoweHuU [losb30BaTesa ecTb pelleHMe O MPUMEHEHUWHU Mep 10
3aMOpaKMBaHMUIO (6JIOKHPOBAHUIO) IEeHEXHbIX CPEJCTB UM MHOT'O UMYIIECTBa,
T.K. B OTHolleHUMU [losib30BaTesnss HMMEKTCA [JOCTAaTOYHble OCHOBAHUSA
10/103p€eBaTh €ro NPUYacTHOCTb K TEPPOPUCTUYECKOUN AesTeNbHOCTH (B TOM
yucae K GUHAHCUPOBAHUIO Teppopu3Ma) IPU OTCYyTCTBUU OCHOBAaHUM [Jid
BKJIIOYEHMUS B YKa3aHHbBIM NlepeyeHb.

Onepartop BIpaBe 3anpamuBaTb y [losb3oBaTens [JOKYMEHTbBI U HHYIO
MHpopMalMI0, HEOOXOAUMbIE JJisl OCYLIeCTBJEHUS] BaJIIOTHOIO KOHTPOJISI B
COOTBETCTBUMU C TPeOOBAaHUSIMU BaJIIOTHOTO 3aKOHO/ATENbCTBA.

OnepaTop BHpaBe OTKa3aTbCs OT 3ak/wuyeHUs foroBopa c [lonb3oBaTesneMm,
eCc/ld B COOTBETCTBUU C IpaBUJIaMHU BHYTpeHHero KoHTpoJsd y Omnepatopa
BO3HUKJIM MOJO3PEHHUSI O TOM, YTO LieJIbI0 3aKJIUYEHHUS TAaKOro J0roBopa
ABJISIETCSl COBeplIeHHe oOlepaluid B LesAx Jeraau3aluu (OTMbIBaHHUSA)
JI0X0JI0B, TMOJIYYEHHBIX MpPeCcTYyNHbIM MyTeM, WU (UHAHCUPOBAHUA
Teppopu3Ma.

OnepaTop BOpaBe pacTOPrHYTh A0r0BOP c [losib30BaTesieM B Ciydyae NPUHATHUA
B TedyeHHWe KaJIeHJApHOro roja JABYX U 0OoJjiee pelleHHMH 06 OTKase B
BbITNIOJTHEHWU PAaCHoOps>KeHHUs KJIMEeHTa 0 COBePILEeHUH ONlepaliii Ha OCHOBAaHHUH,
npenycMoTpeHHbIX PenepanbHbIM 3akoHOM N2115-®3 ot 07 aBrycra 2001 r. «O
NPOTUBOJENCTBUU JieraJus3auuu (OTMbIBAaHUIO) JOXOJOB, MOJYYEHHbIX
NPEeCTYNHBIM NyTeM, U GYHAHCUPOBAHHUIO TEPPOPU3Ma».

[Ipy1 HaIMYUKM NOA03PEHUH B 3aKOHHOM XapaKTepe oneparnyi, COBepuiaeMbIX €
ucnosb3oBaHnueM VK Pay, 3akoHHocTu wuHbIX JeuicTBUl [losib3oBaTeds,
JLOCTOBEPHOCTH MH(OPMaL WU, IPeACTaBJIeHHOM IPU UJeHTUPUKALUU UK TPH
ynpouleHHON naeHTUGUKALMY, a TaKKe UHOopMaL MU 06 abOHEHTCKOM HOMepe
¥ 0 HaJIMYMH JEeWCTBYIOLEr0 JOr0BOpa O NPeLOCTaBJEHUH YCIYT MOJBHUXKHON
CBA3M, 3akiwdeHHoro I[losb3oBaTesieM ¢ onepaTopoM COTOBOM CBA3H,
OnepaTop BnpaBe NPUHATH MEPbI K OTPAaHUYEHUIO ONepalyii, CoOBeplIaeMbIX
[Tosib3oBaTesieM ¢ ucnoabloBaHueM VK Pay. B ykazanHoMm ciydae Omnepatop
BNpaBe 3arpeboBaThb y [losib30BaTesss AONOJHUTENBHYI0O UHPOPMaALUI 00
onepanusax [lonb3oBartess c ucnonb3doBanueM VK Pay, u (Msin) npefocraBieHue
JIOKYMEHTOB C YKa3aHHEM JaHHbIX, uaeHTUuuupyomux [losb3oBaTens, u
(uum) npefocTaByieHre KOIIUMHU J0TOBOpa 06 OKa3aHUH YCIyT NOABHXKHOM CBS3H,
3aKJIDUYEHHOTO C ONepaToOpoOM COTOBOM CBSI3W U MNPEJOCTaBJISIOLETO
[Tonp30BaTesl0 NMpaBO HMCHOJb30BaHUSI AOOHEHTCKOTO HOMepa, YKa3aHHOTO
[Tonb3oBaTesieM npu peructpauuu [lonb3soBaTtend. Eciv aboHeHTCKUNA HOMeED,
Ha koTtopbi¥ [losb3oBaTesb 3apeructpupoBan goctyn B VK Pay, aBasercd
KOpPNOpaTUBHBIM, TO [los1b30BaTe b 1O/KEH NPELOCTaBUTh NOATBEPXKIEHUE OT
IOpU/IMYECKOT0 JIMLA / WHJUBH/Ya/JbHOTO TNpeANpPUHUMATENs] O HaJU4UU
JloroBopa 00 OKa3aHUM YCJIYT MOJBHXKHOU CBSI3U C ONEPATOPOM CBSI3H, U YTO
paccMaTpUBaeMbl  KOPIMOPATUBHBIA  aOOHEHTCKHM  HOMep  IepejiaH
[Tosnb3oBareo.

[IpruocTaHOBJIEHUE U IpeKpalleHue oab30BaHuda VK Pay



10.1.

10.2.

10.3.

10.4.

[Tonb3oBanue Ilosb3oBaTesieM VK Pay MoXeT ObITh NPHUOCTAaHOBJIEHO WJIH
npekpaueHo OnepaTopoM Ha OCHOBaHUM mnoJy4eHHoro ot Ilosb3oBaTess
yBeOMJIEHUs WJM 3asBJeHUs WJM 1o uHuuuatuBe OmnepaTopa mpHu
HapyueHuu [losb3oBaTesieM nopsjka nosb3osanuda VK Pay B cooTBeTCTBHUM €
HactoawuMmu IlpaBunamu. Ilpekpamenuve pocryna Kk VK Pay o3Hadaet
aBTOMaTH4ecKoe IpeKkpaleHue gocrymna k Cepsucy VK Pay.

[Tosib30BaTesib BIpaBe OTKAa3aTbCA OT McIoJb30BaHUA VK Pay, Onepatop npu
3TOM BIIpaBe 3alPOCUThb JOKYMeHTbl OT [losib30BaTesid, BKJIKO4Yasg, HO He
orpaHu4uBasich, poTorpaduio/ckaH yaocToBepeHus JuuHocTH [losib3oBaTes,
¢doTtorpaduio [losb3oBaTens ¢ AeWCTBYWOILUM mnacrnoptoM [losb3oBartesns B
pykax. IlpenocraBisiemass ¢oTorpadus Jo/nKHA OTOOpaKaTb CTPAHUILY
JelcTtBytomero mnacnoprta I[losb3oBaTens, cojepxalyr QaMUINIO, HMS,
oTyecTBO (npu Hanuuuu) [losb3oBaTesis, a TakKe PEKBU3UTHI MacCIoOpTa.
doTorpadus AoKHA OTYETIMBO OTOOpaXkaTh BHeWIHOCThb [losib30BaTesnd, a
TaK)Ke yKas3aHHble [JaHHble mnacrnopra. He fgomyckaeTcda HampasJ/ieHHe
NO//le/IbHBIX, UCKAaXK€HHbIX, HEYETKHUX WJA MOHTUPOBAHHBIX U300paKeHUM.
OnepaTop ocTaBJisieT 3a co60M MpaBo B cjiy4yae 060CHOBAaHHbIX COMHEHUH B
JIOCTOBEPHOCTH TIpeJOCTaBJeHHON PpoTorpadpuu JONOJHUTENIBHO 3alPOCHUTH
nacriopt Ilonp3oBatensas (B BuUAe HoTapuaibHOM kKonuu). [lpu Hanuuum
JeHexxHbIX cpeictB Ha VK Pay IlonbsoBaTenb HampaiseT Omnepatopy
3asBJieHMEe O MepevyrCJeHUU [eHEeXHbIX CpeJCTB Ha HOMEP MOOUJIBHOrO
TesiepoHA UJIK HA OAHKOBCKUH CYET.

B ciyyae HeBo3MOXHOCTHM ucnoJsb3oBaHuA VK Pay B pesysbTaTe yTpaTbl
foctyna Kk Caity BKoHTakKTe, 0CTaTOK 3JIeKTPOHHBIX JleHEXHbIX CpeJCTB Ha
OCHOBaHMM  3aaBjeHusA [losib3oBaTesiss  MOXeT  OBbITh  INepevyucieH
nosib3oBartesato VK Pay Ha HoMep MoOuUJbHOro TesedoHa, YKa3aHHBbIMA NpPU
co3ganuum VK Pay, smb6o Ha OaHKOBCKMH cyéT [losib30BaTess, ecau
[Tosnb3oBaTtesb ucnosbdyet VK Pay Paciinpennsiii uinu VK Pay [IpeMuaibHBIH.
OnepaTop cnpaBe ocyliecTBUTH 6J10kMpoBaHue VK Pay:

N0 MHUIIMATHBE YIIOJIHOMOY€EHHbIX 'OCYapCTBEHHBIX OPraHoOB,
o uHuiMaTuBe [loab3oBaTens,

N0 COOCTBEHHOM HWHULMATHMBe (B TOM 4YHCJIe NPH HAJIUYUMUA 33J0/LKEHHOCTH
[Tosb3oBaTeJis nepe OnepaTopom).

10.5.

10.6.

10.7.

[To “HULIMATHUBE YIIOJTHOMOYEHHBIX I'OCY/JapCTBEHHBIX OPraHOB GJIOKUPOBaHUE
VK Pay ocyuiecTBiisieTcsl B Ciy4asx U OPs/IKe, YCTaHOBJIEHHBIX ¢peJiepabHbIM
3aKoHOM. PemeHust o 6sokupoBaHnur VK Pay, nmpuHsSThIe B yCTaHOBJIEHHOM
Mopsiike OpraHaMy, YIOJHOMOYEHHBIMH NPHHUMATb TaKWe pelleHUs B
COOTBETCTBUM C elepaJbHbIM 3aKOHOM, MUCHOJHSAWTCS OnepaTopoM
He3aMe/JIMTeJIbHO 110 0Jy4YeHUH.

[lo wunHunuatuBe Ilosb3oBarens 6JyiokdpoBanue VK Pay Ilosb3oBaTtesns
OCYLeCTBJIAETCA B JIIOOOM MOMEHT Ha OCHOBAaHUMHU IIOJIyYEHHOIO OT
[lonb3oBaTenss yBeJOMJIeHUs, HampaBjeHHoro OmepaTtopy crnoco6om,
COTJIACOBAaHHBIM CTOPOHAMHU B HacToAWMX [IpaBuIax.

[To nnunuatuBe OnepaTopa 6s10KkupoBaHue VK Pay MOXKeT 6bITb OCYII[eCTBJIEHO
B CJIeJYIOLIUX CIydasax:



B CJlydae Haiuyud y OnepaTtopa nofo3peHui B HapyuleHuu [losb3oBaTesieM nopsajka
ucnosb3oBaHusa VK Pay. [Ipu sToM, Hasimuue B felcTBUAX [losb30BaTe/ sl NIpU3HAKOB
HapylleHus nopsjkKa wucnoab3oBaHua VK Pay onpependgerca 0 YCMOTpPEHUIO
Oneparopa;

B CJlydyae HeoOX0AUMOCTH obecrnedeHuss OnepaTopoM coxpaHHocTH octaTka VK Pay
[losnb30BaTesid, B OTHOLIEHUWM KoToporo y Omeparopa BO3HMK/IMA IIOJO3pEHU B
HeCaHKLIOHUPOBAHHOM [JIOCTYIIE;

B CJlyyae Ha/M4Yusl HeCTaHJApTHBIX WJIM HEOObIYHO CJIOXKHBIX CXeM MpOBeJleHUs
omnepanyi, OTJUYAIIIMXCI OT OOBIYHOrO MOpPsiAKA ONepalyi, XapaKTepHbIX AJIs
[Tonb3oBarteneit PHKO «/lenbru.Msia.Py» (000);

B ciy4dae BBIINIOJIHEHUA OnepaTtopom Tpe6oBaHUM, YCTaHOBJIEHHBIX
3aKOHO/aTeNbCTBOM Poccuiickot ®Pefepaniud 0 MPOTUBOAENCTBUU Jeraar3aluu
(0OTMBIBaHMIO) [0XOJI0B, MOJIYYEHHBIX MNPECTYNHbIM MyTeM, U (GUHAHCUPOBAHUIO
TEeppOpHU3Ma;

B Cydae 3a4yucieHus Ha VK Pay geHexHBIX cpefCcTB, OTHpaBJEHHBIX B pe3yJbTaTe
HeCaHKLHMOHUpoBaHHOrO focTyna K VK Pay. [Ipy 3ToM He nMeeT 3HaueHHUs, ABJISETCA
au o6aokupyembld VK Pay Ha MOMeHT O6JIOKMpOBaHUSI (UHAJbHBIM NOJy4yaTeseM
JleHeXXHBIX CpeJICTB JIN6O0 UCII0Ib30BaH TPAaH3UTOM;

B C/lydae OCHapUBaHUA JepKaTesieM KapThbl Olepalyy NpefOCTaBJIeHUs JeHEeXHbIX
cpeactB OnepaTtopy AJs nonoJiHeHUs octaTka VK Pay ¢ ucnosib3oBaHreM 6aHKOBCKOM
KapThl.

10.8. bnokupoBanue VK Pay BiedeT mnpekpaujeHue BceX oONepalui, BJEKYIHX
yMeHblleHre octaTka VK Pay no pacnopsixkenuto Ilosb3oBaTtesns. Onepanuy,
BJIEKylLMe yBesndyeHHe octaTka VK Pay, Takke MOryT ObITh NpeKpalleHbl B
cay4dae 6s10kupoBaHus VK Pay no nuunuatuse OnepaTopa.

10.9. B cayuyae 6saokupoBaHus VK Pay mo mHupuatuBe OmepaTopa yCTaHOBJIEHBI
clenywolide CpPOKM OJIOKMpOBaHMS B  3aBUCMMOCTU OT OCHOBaHHUA
0JIOKHPOBAHUS:

J0 MOMeHTa MOJIHOTO ycTpaHeHUd [losib30oBaTesieM AONYLIEHHBIX UM YCTPaHUMBbIX
HapyllleHu nopsiJika ucnosbzoBanus VK Pay;

J10 MOMEeHTa N0JIHOU yBepeHHOCTH OnepaTopa B OTCYTCTBUM HECAHKIMOHUPOBAHHOTO
pocryna k VK Pay Ilosnb3oBaTend;

[0 MoMeHTa paccMoTpeHusa OmnepaTopoM ImpefocCTaBJieHHbIX [losib3oBaTesieM
pa3bsiCHEHUH M [JIOKYMEHTOB O COBepllaeMOl omnepauuy, 3aTpebGOBaHHBIX
Oneparopowm;

Jlo MOMeHTa NpuHATUA OnepaTopoM pellleHus 110 OC/IeCTBUSAM BbISIBJIEHHbIX GaKTOB
HECaHKLIMOHMPOBAHHOTO [JOCTyna, HO He Oosee 3 (Tpex) MecaueB ¢ JaThl
6siokupoBanus VK Pay.

10.10. Ilpu onJyiaTe TOBapoOB/yCJyr OCTAaTOK (€ro 4acThb) 3JIEKTPOHHBIX ZieHer Ha VK
Pay TIlosb3oBarenss MoXeT ObITb 3a0JIOKMpOBaH (HEAOCTYNeH JJs
ucnosb3oBaHua [losb3oBaTesneM) 0 MOMeHTa NOATBepXJAeHHUs IepeBoja
noJiyyaTesieM JeHEeXHbIX CpeJiCTB, HO He OoJsiee yeM Ha 7 (ceMb) JHEW.
Wudopmanusa o ToMm, 4TO nepeBof, TpeOyeT NOATBEPXKJAEHUSA MoJydaTeseM,
noBoauTcs no [lonb3oBartesns B unTepderice VK Pay. B ciiyyae noaTBepxieHUs
nepeBoJila IoJiydaTejeM JieHeXHbIX cpeAcTB, OmepaTtop MNpUHMMaeT K



VICIIOJIHEH U0 pacniopsikeHUe [losib30BaTess Ha lepeBO/i U YMeHbLIAeT OCTATOK
VK Pay Ha cymMy, ykazaHHyl0 B pacnopsbkeHud. Eciu mepeBon He OyneT
NOJATBEPXK/JEH IMoJyyaTeJeM B TedeHHe 7 (ceMH) AHEW, WJIU TOJy4aTesb
OoTKakeTcs oT noJsy4yeHud IlepeBosa, OnepaTop aHHYJIMpyeT pacnopshKeHHhe
[Tonb30BaTeJist HA TepeBO/, a 3a6JI0KMUPOBAHHAs CyMMa CTaHOBUTCS IOCTYITHOMN
4 [lonb3oBaTess.

10.11. Omepatop BIpaBe OTKa3aTbCAd OT HWCIOJHEHUS COTJIALIEHUSA C

11.

11.1.

11.2.
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11.4.

11.5.

12.

12.1.

[lonb3oBaTesieM, 3aK/JIOYEHHOrO IyTeM IPUCOeJWHEHUs IOCJe[Hero K
HactoawuM IlpaBuiaM, NpyU OTCYTCTBUU B TeYyeHHUE [ABYX JIET JeHEeXKHbIX
cpenctB Ha VK Pay U He ocyliecTBIeHU U IepeBO/OB C UCIoIb30BaHMeM VK Pay,
npeaynpenus Ilosib3oBaTesid IMyTeM HaIpaBJeHUSA COOTBETCTBYIOILETO
yBeJIOMJIEHUs] JIIOObIM CIOCOOOM, COTJIAaCOBaHHBIM B HacTosAwux [IpaBusax.
CorslalieHUe CYUTAETCA PACTOPTHYTHIM MO UCTEYEHUHU [BYX MeCALEB CO JHSA
HanpasseHusa OnepaTopoM Takoro ysefoMJieHHud, ecid Ha VK Pay B Tedenune
3TOr0 CpOKa He NOCTYINHWJU JeHeXHble CpefCTBA U He COBepIUAJUCh ApYyrue
nerctBusd c VK Pay.

PaccMoTpeHue ob6paliieHHui ¥ paspelieHre CopoB

[lonp3oBaTesb BllpaBe HANpaBJ/ATb 06pallleHUs (B TOM 4uC/e MpPeTeH3UH),
cBA3aHHbIe ¢ mosib3oBaHueM CepBuca VK Pay, yepes cailT BKoHTakTe.
Onepatop 06s3aH paccMaTpuBaTh o6paiieHus [losb3oBaTens, a TaKxke
npefocTaBasaTh [losb30BaTesl0 BO3MOXKHOCTb MOJIy4aTb HWHGQOpPMaLUI0 O
pe3yJsibTaTax UX PacCMOTpPeHHs, B CPOK He GoJiee 30 AHEN CO AHA MOTYYEHUs
TaKUX 0OpallleHUH, a TaKXKe B CPOK He 6oJiee 60 JHEN B cilydyae UCI0JIb30BAHUS
VK Pay /151 TpaHCIpaHUYHOTO [TepeBo/ia eHEXKHbIX CPeJCTB.

OnepaTop NpUHUMAET K paCCMOTPEHUI0 0OpallleHUs], COCTaBJIeHHbIE TOJbKO Ha
PYCCKOM fI3bIKeE.

Crops! 1 pasHorsiacus Mexzay Onepatopom U [losib30BaTesieM, BO3HUKILKE 1O
uHunuatuBe [losb3oBaTessi, MNOAJIEXAT paspelleHu0 ¢ CcobJreHneM
Jl0Cy/1eOHOTr0 NPeTEeH3UOHHOr0 Nnops/JKa. B ciayyae, ecii BOSHUKIIWM CIIOp He
oyaeT paspenieH B TedeHue 60 (wecTujecsaTu) paboyux JAHEH C MOMEHTA
noJiydyeHus npeteHsud [losib3oBaTeis, tobas U3 CTOPOH BIpaBe 06PaTUTHCSA
3a pa3pelleHHEM Cropa B CyJ, obLield IOPUCAUKLIUK [0 MECTy HaxOXAeHUs
Oneparopa.

[log npeTeH3uell moHuUMaeTcsl ob6palieHUe [losib30BaTe s, HalpaBJeHHOE
OnepaTopy, peAMeTOM KOTOPOro sIBJsETCA NpeabsBiaeHue [losnb3oBaTesniemM
TpeboBaHUM I'PaXKJaHCKO-NPAaBOBOI'0 XapaKTepa B CBSA3M C UMEIOIIUM MeCTO, 110
MHEHUIO 3asBUTEJIs, HEUCNOoJIHEHUWeM (HeHaAJseXaldM MCIOJHEeHUEM)
OnepaTopoM 06513aTeIbCTB Nepes 3TUM [los1b30BaTe/ieM, BO3HUKIIKX B CBA3U C
vcrnosb3oBaHueM VK Pay.

[Ipoynre noJsioxKeHus

[lonb30BaTe/ b TrapaHTUpPYeT, 4YTO He OyzeT wucnoJsib3oBaTh VK Pay B
IIPOTUBOIIPABHBIX LieJIfAX.



12.2.

12.3.

12.4.

BpemeHeM coBepilleHUsI Bcex omepainuil ¢ ucnosb3oBanueMm VK Pay saBiseTcs
MOCKOBCKOe BpeMs, olipe/ie/iseMoe Ha OCHOBaHWM JJaHHbIX cepBepa OnepaTtopa,
obpabarpiBawollero HvHbopMaLMl 00 omepanusx, €cJd HHOM MOpPsA0K
olnpe/ie/ieHUs] BpeMeHH He GblJ1 OTOBOPEH J0MOJHUTEJBHO.

K otHowenusam Onepatopa U Ilosib30BaTesid NpUMeHsIeTCA MaTepyualbHOe U
npoueccyanabHoe npaBo Poccuiickoit ®efepaliii He3aBUCMMO OT FPaXkAaHCTBa
Y MecTa )KUTesbCTBa [losib3oBaTess.

[Ipucoenunssace k HacTodawUM [IpaBuiiaM nosib3oBaHud VK Pay, [losib30oBaTesb
JlaeT cBoe GeccpoyHoe corjiacue Ha noJsiydeHue oT OmepaTopa yBeJOMJIEHUH,
co061eHuH NHPOPMALIMOHHOTO, PEKJIaMHOI0, MApKETUHIOBOTO XapaKTepa, a
TaK)Xe CEPBUCHBIX U UHBIX COOOIIEHUH JIDOBIM M3 CIOCOOO0B, COTJIaCOBAHHBIX
CTOpOHaMHU B Hactodawux [lpaBusiax. I[losb3oBaTesb BrpaBe OTKasaTbCAd OT
NOJyYeHUs] ~ MapKeTUHIOBBIX, pEKJaMHbIX yBeJOMJIEHWW, HalpaBUB
COOTBeTCTBYIOLIee NMCbMEHHOe 3asBJIeHHe Ha I0YTOBbIX aZipec OnepaTopa.



