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NMpaBuna nonb3oBaHus Cepsucom VK Pay

1. O6wme NonoxeHus
Hactosawwue [lMpaBuna nonb3oBaHus Cepsucom VK Pay (paHee n panee - [lpasuna)
pa3paboTaHbl OnepaTopoM 1 onpefensaioT ycnosus nonb3oBaHna Cepsucom VK Pay, a
TakxXe npaBa W o6azaHHOCTM [lonb3oBatenem wn  OnepaTtopa. [lpaBuna
PacnpOCTPaHSATCS TakXXe Ha OTHOLLEHNS, CBSAI3aHHbIE C NpaBaMu N UHTepecaMu TPETbUX
g, He apnsaowyMncsa MNonb3oBaTenamn, HO YbM MpaBa W MHTEPEeCbl MOryT 6biTb
3aTPOHYTHI B pesdynbTaTe gencteuin Nonbsosatenen Cepsuca VK Pay.
Mpn coBMeCTHOM YyrnoMuHaHun no TekcTy [lpaBun OnepaTtop u [Monb3oBaTenb
nMeHytoTcs CTOPOHDI, a KaXgpli N3 HUX NO oTaeNbHOCTN — CTOPOHa.
MpaBuna ABASIOTCS OPNONYECKN 0B693aTENIbHbIM CornaleHnem mexay lNonbsosatenem n
OnepaTtopoM B Lensix opraHnsauum 1 MNCnonb3oBaHUS NHPOPMALVIOHHO-NNATEXHOro
cepBuca, NOCPEACTBOM KOTOPOro obecrneyrBaeTcs:
* B3aUMHbIN OBMEH WHPOPMaUMEN U DNEKTPOHHBIA AOKYMEHTOO60POT MexXay
Monb3oBaTenem n OnepaTopoM, BKoYas NognnucaHne niobbliX 4OKYMEHTOB, NMEKOLLNX
IOPUANYECKOE 3HAYEHNE,
» npepocTaBneHne OnepaTtopom Monb3oBaTeNto 3NEKTPOHHOro CpencTBa nnartexa B
Lenax OCyLWeCTBAEHNS NepeBoja AEHEXHbIX CPeaCTB;
» [lpepocTaBneHne [lonb3oBaTeNilo BO3MOXHOCTW  OCYLLECTBAATb pacyeTbl C
NCNOJIb3OBaHNEM 31EKTPOHHBIX CPEACTB NMiaTexa, SMUTUPOBAaHHbBIX UHbIMU KPEAUTHbIMN
OopraHnsaunsamMmn;
* npepocTaBneHune MNMonb3oBaTtento NHGopMaLmm 06 onepaunsx, COBEPLUEHHbIX Kak Npun
NOMOLL DNEKTPOHHOIO cpeacTBa nnaTexa OnepaTtopa, Tak 1 O ApYrux onepauunsx, ecnu
3TO NpenycMoTpeHO aorosopom MNonbaosaTtens n Onepartopa.
13n0XeHHbIN HKe TeKCT [MNpaBun 9BNSeTCs B COOTBETCTBUM CO CT. 437 paXxaaHCKOro
kogekca Poccuinckon depepaunn agpecoBaHHbiIM Nofb3oBatenam Ikocuctembl VK,
oTBevaloWyM Kputepuam «lonb3oBaTena», oduumanbHbIM MNUCbMEHHbIM  MyB6INYHbIM
npepnoxeHnem Onepatopa 3ak/loYnTb JOFOBOP O MPEAOCTaBEHUN 3NEKTPOHHOro
cpepcTBa nnatexa VK Pay n o BoaMoxHoCTU ncnonb3oBaHns Cepsuca VK Pay.
MNonb3oBaTenb 06€3aH MOMHOCTbIO O3HaKOMUTbCA C [lpaBunamm [O MOMEHTa
pernctpaunn B Cepsuce VK Pay. Peructpaunsa B Cepsuce VK Pay 03HavyaeT nosHoe 1
6e30roBopoyHoe npuHatTne [lonb3oBaTtenem [lpaBun B COOTBETCTBUM CO CT. 438
MpaxkgaHckoro kogekca Poccunckom Gepepauunn.
MNpaBuna MoryT 6biTb M3MEHEHbI N/ AononHeHbl OnepaTopoM B OOHOCTOPOHHEM
nopsigke 6e3 Kakoro-nméo creunanbHoro ysegomneHus. MNMpasnna aBAsiOTCA OTKPbITbIM
N O6LLEeAOCTYNHbIM AOKYMEHTOM. [dencTryiowaa pepakums MNpasun pacnonaraeTcs B
cetn VHTepHeT no apgpecy: https://money.mail.ru/oferta/vkpay . OnepaTtop
pekomeHayeT Nonb3oBaTenam perynspHoO NpoBepsaTb ycnosusa MNpaBun Ha NpeameT nx
n3MeHeHns u/unn gononHenus. MNpopgomkeHne nonb3oBaHus VK Pay lMonb3oBatenem
nocne BHECEHNS W3MEHeHUn wu/unn pononHeHun B [MpaBuna wn  OTCyTCTBUE
BoneunsbvasneHns Nonb3oBatenss o6 otkase oT nonb3oBaHUsa VK Pay lMonb3oBaTenem
O3HayaeT npuHATMe u cornacue [lonb3oBaTena C TakUMU WU3MEHEHUSMU  U/unn
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pononHeHnamn. VIsmeHeHHaa pepakums [MpaBun  pacnpOCTPaHAIOTCAS Ha  BCEeX
MNonb3oBaTenen c gatbl BBEAeHUS [paBnn B gencreme.

2. TepMunHbl 1 onpegeneHns
VK Pay - oanektpoHHoe cpepctBo nnatexa. VK Pay moxeT wcnosnb3oBaTbcs
NCKJIIOYNTENbHO AN JINYHBIX, CEMENHbIX, AOMALUHNX N WUHbIX HYX[, HE CBSA3aHHbIX C
OCyLLEeCTBNEHNEM NPeanPUHNMaTENbCKON AeaTenbHOCTN. Boigensetca Tpu Tuna VK Pay:
VK Pay basosbin, VK Pay PacwwmpenHbin, VK Pay [lMpemuanbHbin. Bugpl onepauuin,
coBepLaemMbix ¢ ncnonbsosaHnem VK Pay, 3aBucat ot Tuna VK Pay.
VK ID — WHCTPYMEHT YMPOLWEHHON O6bICTPOW perncTpaunm n/unn asTopusaunumn
MNonb3oBaTenen, aBTo3anofIHEHNS AaHHbIX [onb3oBaTens B cepaucax Ikocmuctemol VK, a
TakXe B NHbIX cepBuncax / cantax / NHGOPMaLMOHHBIX pecypcax TPETbUX UL, B KOTOPbIX
ncnonbsyetca MHCTPYMeHT VK ID. K uHcTpymeHTam VK ID oTHOCUTCS B TOM Yncne Homep
MOBUNbHOrO TenedoHa.
PIN-koa - yHuKanbHag nocnepoBaTesibHOCTb undp, ykasbiBaemas [lonb3oBatenem B
MoMeHT peructpaunm B Cepsuce VK Pay gng poctyna k Cepsucy VK Pay n ero
oTaenbHbIM GYyHKUMSAM B Lensax AyTeHTndounkaumn. lNonb3oBaTtenb Brnipase MeHsATb PIN-kof,
B MOPSAKE N Ha YCNOBUSX, U3IOXEHHbIX B [paBunax.
AreHT - opugnyeckoe nMUO, He HBRaloWeecs KpegouTHOW opraHmsaunen, wunm
VHAVBUAYaNbHbIV NpeanpuHnMaTENb, NpueieYeHHble OnepaTopoM B LLenaxX NpoBeaeHNs
VoeHTnonkaunmm/YnpoweHHon  ngeHtnebnkaumm 1 OCYLLECTBAEHUS  OTOENbHbIX
6aHKOBCKMX ornepaLuia.
AyTteHTudnkauma - npouenypa NPoOBepPKM  BBeOeHHbIX  [lonb3oBatenem
AyTEHTUPUVKALMOHHDBIX AaHHbIX N COOTBeTCTBUSA npuHagnexHoctn VK Pay paHHowmy
MNMonb3oBaTenio, a Takxe BBegeHHoro PIN-koga mn/unn Kopa noateepXxaeHusa (ons
NCnonb3oBaHna oTaenbHbiX GyHKUMN Cepsuca VK Pay).
AyTeHTUPNKaLNOHHbIE AaHHbIe — COBOKYMHOCTb YHUKaMbHbIX AaHHbIX MMonb3oBaTtens:
VK ID MNonb3oBaTtens (Bkmaoyas Homep mobunbHoro TenedpoHa) u/unn PIN-koga n/mnn
WHbIX AaHHbIX [Nonb3oBaTens, nossonswowmx Onepatopy nNpoBectn AyTeHTudunkaumio.
AyTEHTUDVKALNOHHDBIE faHHble MOy T NpUMeHATbcs OnepaTopoM Mo OTAENbHOCTN U B
COBOKYMHOCTIN MO CBOEMY YCMOTPEHMIO B Crly4asix, yCTaHOBNEHHbIX MpaBunamu.
BnokupoBKa — NpUOCTaHOBAEHME n/unn npekpaweHne OnepaTopoM BO3MOXHOCTU
ncnonb3oBaHua VK Pay Nonb3oBaTenem n CoOBepLUEHNS onepauuin B Ciyyasax n nopsigke,
yCTaHOBJ/EHHbIX [MpaBunamu.
BK - O6wecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO «BK», topuguyeckoe nmuo,
CO3faHHOe no 3akoHopaTenbcTBy Poccunckon ®epepaunn, npegocTaBnsiowee
nonb3oBatenam Cant BKoHTakTe.
KaHanbl cBfian - ycTaHOBAeHHble [lpaBunamMm Cnocobbl TENEKOMMYHUKALUOHHOIMO
B3aIMOAENCTBNSA (MECCEHOXEPDbI, DNEKTPOHHas NoYTa, TenePoHHaa NMHNA NOJLEPXKKN)
¢ Onepatopom no obpalleHnsam (B TOM yucne xanobawm) Nonb3oBatenen, a Takxe no
yBeaoMeHmio MNonb3oBaTens O COBEPLUEHNN Kaxgom onepaunn ¢ ncrnonbloBaHnem VK
Pay.
Kop noaTBepXAeHWs — YHUKanbHas nocfefoBaTeflbHOCTb Undp, Hanpasnsemas
OnepaTtopowm [Monb3oBaTento Ha Homep mobunbHoro TenedoHa nocpepcrsom SMS-
coobeHns n/mnn push-coobueHnn B uenax AyTeHTudukauumn onb3osBaTens npu
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cMmeHe PIN-kofa 1 B NHbIX ciydasax npu nposegeHnn AyteHTndnkaumm no yCMOTPEHNIO
OnepaTopa.

Homep mo6unbHoro tenegpoHa — TenedOHHbI HOMEP, Ha3HayYeHHbI Monb3oBaTeno
ornepaTtopoM COTOBOW CBSA3WU, YKa3aHHbIN [Monb3oBaTenem B MoMmeHT cosgaHns VK ID npu
pernctpaunn B cepsucax dkocuctembl VK 1 npusHaBaembii OnepaTtopom B KayecTse
AyTeHTundunKaLoHHbIX JaHHbIX MNonb3osaTensa B Cepauce VK Pay.

Onepatop - PacuyéTHas HebaHKOBCKas KpeauTHas opraHmsauna «BK TMnaTéxHble
pelweHns» (0BbWeCTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbLIO), lopUanYecKkoe nmuo,
CO3JaHHOe No 3akoHopaTenbcTBy Poccuinckon Gegepauyn 1 3aperncTpupoBaHHOE No
appecy 125167, r. MockBa, JIeHnHrpaackuim npocnekT, A. 39, cTp. 79, umetoee NnueH3unio
BaHka Poccumn N23511-K Ha ocyLuecTBneHne cnegyiowmx 6aHKOBCKX onepauunin B py6sx
N VMHOCTPaHHOW BaNloTe: OTKPbITME U BEAEHNE 6aHKOBCKMX CYETOB IOPULANYECKNX JNLL;
OCYLLECTB/IEHNE NEePEBOAOB AEHEXHbIX CPeACTB MO NMOPYYEHMIO I0PUANYECKNX L, B
TOM 4uncne 6aHKOB-KOPPECMNOHAEHTOB, MO UX 6aHKOBCKUM cyeTaM; Kynas-npopaxa
WHOCTPaHHOW BanioTbl B 6€3HaNNYHON GOpME; OCYLLECTBIEHNE NEPEBOAOB AEHEXHbIX
CPEeLCTB 6€3 OTKPbITUS GaHKOBCKMX CYETOB, B TOM 4YnCNe DNEKTPOHHbIX AEHEXHbIX
CPencTB (3a WCK/OYEeHeM MnoYTOBbIX MepeBofoB). OnepaTtop npepocTaBnseT
MNMonb3oBaTtensam Cepsuc VK Pay Ha ycnoBuax HacToswmx Mpaswn.

MapTHep - Opugnyeckoe nAMUo, WHAWBMAYASNbHbIA NpeanpuHuMaTenb  u/nnn
dn3nyeckoe nNUO, HEe 3aperucTpupoOBaHHOE B KayecTBe WHAMBUAYASIbHOMO
npeanpuHMaTens 1 OCYyLeCTBAsIoWee npeanpuHUMaTEeNbCKylo AeATeNbHOCTb C
NPUMEHEHNEM CMeLnanbHOro HanoroBoro pexuma «Hanor Ha npodeccmnoHasnbHbIN
poxon», 3akmoumswee ¢ OnepaTopoM OTAENbHbIA JOrOBOP, B COOTBETCTBUMN C
ycnosuamMmm Kotoporo OnepaTtop OCyLWEeCTBASET NepeBoapl B agpec NapTHepa, B TOM
yucne no MNnatexam Nonb3oBatenen.

MnaTeXx — onepauunsa no nepepade MNMonbsosatenem Onepatopy nocpencrtsom Cepsuca
VK Pay wnu MnatexHon ctpaHuubl VK Pay mnHbopmauun gng dopMmpoBaHUS UM
pacrnopsXXeHns O NepeBOAEe AEHEXHbIX CPEACTB B paMKax MpUMeHsieMbiXx $opm
6e3HaNnYHbIX pacyeToB C ucnonb3oBaHneMm VK Pay B uensax MCNOAHEHUS OEHEXHbIX
0653aTENbCTB Nepes nosyyaTensamu.

MnatexHasa cTpaHnya VK Pay — BCTpoeHHas B canT [NapTHepa Beb6-cTpaHunua Cepsuca
VK Pay, koTopas oTo6paxaeTca NoCcpeacTBOM NporpaMmbl 4ns npocmoTpa VIHTepHeT-
canToB (6paysepa), NMM60 cneumanbHOro NPUAOXKEHNs (ecnu gOCTYN OCYLEeCTBASETCS
C MCNOJSIb30BaHMEM  MOBWIbHbIX YCTPOWCTB), C WNCMNOJIb3OBaHNEM KOTOPOWM
MNonb3oBaTenio [OCTyNeH OrpaHuYyeHHbIn ¢yHKUnoHan CepBuca: BO3MOXHOCTb
pernctpaummn B Cepsuce, nononHeHne VK Pay, nepepaya pacrnopsxXeHus Ha
ocyuiecTBneHne Mnatexa B nonbdy [lapTHepa, a TakXe pacnopsXeHUs COoriacHo
YCNOBUIN UHbIX Ny6AnYHbIX odepT OnepaTopa, pasmMelleHHbix Ha Cante OnepaTtopa
(ecnu npyuMmeHNmO).

Monb3oBaTenb — dusnyeckoe nNuuUo, 3aknoymsiee CornaweHne ¢ OnepaTtopom Ha
ycnosusx lMNMpasun v nonyynswee goctyn Kk Cepsucy VK Pay. MNonb3oBatenem mMoxeTt
6blTb UCKMIOUNTENBHO Nonb3oBaTenb CalTta BKoHTakTe, obnapaiowimin Heo6xoanmon
npaBoO- N [EeeCnoCOBHOCTbIO ANg akuenTta HacTtosawmx [lpasun. Vicnonb3oBaHne
MNMonbsoBatenem Cepsuca VK Pay pacueHnBaetTca OnepaTopoM B KayecTBe
6€e3yCNOBHOro  noareepXxgeHns  (mpesymnumn) Toro (B COBOKYMHOCTW), 4TO
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MNonb3oBaTenb  gaBngeTcs  PuU3MYecKMmM  IMUOM 1 oObnagjaeT  Hagnexaiwen”
[e€eCrnoCOB6HOCTbIO B COOTBETCTBUN C AENCTBYIOLWMM 3aKOHOAaTenbCcTBoM PO, o6nagaet
BCEMU cornacusamMm OT 3aKOHHbIX NpegcTasuTenein gnsa ncnonbsosaHns Cepsunca VK Pay,
a Takxke Toro, 4yto [lonb3oBaTenb CaMOCTOATENbHO MNPOYEN U MOHAN BCE YCNOBUS
HacToawmMX [MpaBun;, KakMX-MMG6O BO3PaXeHWn B OTHOWeHun [lpaBun He uMmeerT,
0693yeTCa NPULEPXMBaTLCS U COBMIOAATL NX B MOJIHOM O6bEME, a TakKxXe 0653yeTcs Npun
ncnonbzosaHun Cepsuca VK Pay cobniogatb BCE HOPMbl  NMPUMEHUMOro
3akoHopaTtenbctBa Poccuinnckon ®epepaunn. [Monb3oBaTeNb MNOATBEPXOAET, YTO
OnepaTtop BrpaBe MnosnaraTbC Ha YKasaHHYIO B HACTOSALWEM MYyHKTE Mpe3ymnuuio B
NOMHOM O6beMe.

Cant BKoHTakTe - coumanbHas ceTb, Wn3BecTHad nopa umeHem «BKoHTakTe»,
pa3melleHHaa Ha canTe B ceTn VIHTepHeT no agpecy: vk.rru (Bkoyas BCe YPOBHU
yKa3aHHOro foMeHa, Kak GyHKLMOHMpPYIoLLME Ha gaTy npuHaTua Nonb3oBaTtenem Mpasun
nonb3oBaHns CanTtom BKoOHTakTe, Tak 1 3arnyckaemble 1 BBOAVIMblE B SKCMyaTauuio B
TEeYEeHNe BCEero CcpoKa ero penctens) v JocTtynHasa [lonb3oBaTtenio uvepes Cant
BKoHTakTe, mobunbHyio Bepcuio Canta BKOHTakTe, MPUNOXEHUs N UHble PEeCypChbl,
npencTaBngoLlas cobon pesyfnbTaT WUHTENNEKTyallbHON OeAaTenbHOCTM B dopme
nporpavmbl gna 9BM. MNpasuna nonb3oBaHna Cantom BKOHTakTe pasMeLleHbl B ceTy
VIHTepHeT no agpecy: https://vk.ru/terms

CanT OnepaTtopa — cant https://money.mail.ru/.

CepBuc VK Pay - nporpammHoe obecneyeHne Ha nogkto4eHHOM K MHGOPMaLMOHHO-
TENEeKOMMYHUKAUMOHHON ceTn  "/IHTepHeT" TexHNYecKoM YCTponCTBe (BKO4Yas
MOBWbHBIN  TenedoH, CMaPTPOH, MAHLWETHbIM KOMMbIOTEP), WUHGOPMAaLMOHHO-
nnaTexHbln cepsuc OnepaTopa, no3sonaowmy MNonb3osaTento:

* COCTaBATb N NepepaBaTb OnepaTopy pacrnopsxXeHns Ha ocyLecTeneHne MNnatexen;
= nonyuntb goctyn K VK Pay Ha ycnosusix, onpeaeneHHbix MNpasnnamu;

= coBepwaTtb onepaunn kak ¢ VK Pay, Tak 1 vHble onepauun, npeaycMoTPEHHbIe
MpaBunamn, BKKOYasa, COBeEpLUEHME pacyeToB C ucnosnb3oBaHnem VK Pay 1 nHbIx
NPVIBSA3aHHbIX 3/TIEKTPOHHbBIX CPEACTB NnaTexa;

* 3HAaKOMUTbCH C MHbOPMaLMEN O COBEPLLUEHHbBIX onepaumsx n MHon nHpopmaumen,
copepxaulencsa B Cepauce VK Pay.

Monubin ¢pyHkumoHan Cepsuca VK Pay poctyneH [lonb3oBatenam BHyTpu CanTta
BKoHTaktTe B Cetm VHTepHeT no agpecam:. https://vk.ru/miniapps vkpay,
https://vk.ru/vkpay n asnaeTcd yacTtbio CalliTa BKoHTakTe.

B uenax kommyHukauumn ¢ Nonb3oBaTenem B nosib3oBaTeNbCknX NHTepdencax Cepaunca
VK Pay, MNnaTtexHon ctpanunupbl VK Pay, Canta BKoHTakTe, KaHanax cBa3u, B TOM YncC/ie Ha
Cante OnepaTtopa, Takxe npuMeHsiioTca gns obosHavyeHns Cepsuca VK Pay
paBHO3Ha4yHble TepMUHbl «Kowwenéky, «VK Kowwenéky.

Cnyx6a noaaAepXXKN — noppasnenexHne OnepaTtopa, ocyulecTeagoLlee
B3anmogencTeume ¢ [NonbaoBaTensm no ero obpalieHnam nocpenctsom KaHanos cBa3u,
B TOM yncne no obpaiieHnsam MNonb3osatenen B Lenax bnokmposku VK Pay, npnema
3a9BIeHNIA, B TOM YMCNe NyTEM JINYHOrO B3anMogencTemsa B opnce OnepaTtopa.
CornaweHne - JOroBop, 3ak/oyaembin mexay [lonb3oBatenem n OnepaTtopom Ha
YCNoBuSX HacToawwwmx Mpasun.
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Tapudbl - nepevyeHb BMAOB W pasMepoB BO3HarpaxgeHus OnepaTopa,
yCTaHaBMBaeMbIA 1 NpuMeHseMblin OnepaTopoM 3a okasaHue ycnyr no CornaweHumio.
Tapudbl pasmeltatotcs OnepaTtopom Ha Cainte OnepaTtopa.

YTpaTta pocTtyna - npekpaweHne poctyna [lonb3oBatens €  UCMOJSb30OBaHNEM
AyTeHTuduKauoHHbIX gaHHbix K Cepsucy VK Pay no nio6biM OCHOBaHMAM (B TOM YMChe B
pesynbTaTe yTpaTthl focTtyna K Canty BKoHTakTe, nepepayv/ HeENpaBOMEpPHOro BnageHuns
TPETbUMN NNLAMU AYTEHTUPUKALIMOHHDBIX LaHHbIX).

3kocucrema VK - obLiee NpoCTpaHCTBO B3aIMOAENCTBISA NONb3oBaTeENEN, CePBUCOB U
cneunann3npoBaHHbIX MHCTPYMEHTOB, NPU3BaHHbIX MOBbICUTb YAO6CTBO NCMOb30BaHNE
NPUBbIYHBIX 19 Nonb3oBaTenen cepsucoB dkocnctembl VK B nopsgke 1 Ha yCnoBusix,
N3NOXEHHDBIX B MNoNb3oBaTENbCKOM cornalueHnmn Ikocnctemnl VK, pasmeLleHHoM B ceTu
VHTepHeT no agpecy: https://id.vk.ru/terms

DneKTPOHHbIEe AeHeXHble cpeacTBa (DNeKTPOHHbIe AeHbIN) — EHEXHble CPEeACTBa,
npeaBapuTenbHO npepocTaBneHHble [lonb3oBatenem OnepaTopy AN UCNOHEHNS
o6s3aTenbCTB [Nonb3oBaTens nepeq TpeTbMn nuamm, yuntbiBaeMble OnepaTopom Ha
VK Pay oTaenbHO, B OTHOLLEHUN KOTOPbIX MNMonb3oBaTenb nepepaeT pacnopsxeHmne o
MnaTexe nckmounTenbHo ¢ ncrnosblosaHmnem VK Pay.

3. MNpepgmeT CornaweHns

MNpepmetom CornaweHns, 3ak/lo4yaeMoro Ha ycnoBuax HacToawmx [MpaBun nytem

COBEPLUEHNS KOHK/TIOAEHTHbIX LENCTBUN, NPefyCMOTPEHHbIX HacToawuMu MNpasunamum,
aBnsgeTca okaszaHme OnepaTopom [lonb3oBaTenio ycayr Mo  MNCMOJSb30BaHUIO
nHPopmaumoHHo-nnatexHoro Cepsmnca VK Pay ¢ uenblo  oCcywecTBrieHns
Monb3oBatenem Nnatexei.

3.2. C ncnonbsosaHnem Cepsuca VK Pay npegocTtaBnseTcst BO3MOXHOCTb:

npepocTtasneHns Onepatopom [lonb3oBaTenio 3NEKTPOHHOrO cpeacTtsa nnatexa VK
Pay B uenax ocyuiectsneHus lNnatexen;

yyeTa noctynatowmx Ha VK Pay geHeXHbIX CpeaCTB B KayeCcTBe OoCTaTka DNeKTPOHHbIX
OEHEXHbIX CPEeACTB,

COCTaBNeHNS, yAOCTOBEpeHNS 1 nepefayn Nonbsosatenem OnepaTopy pacnopsXXeHUn
c ncnonbzoBaHnem VK Pay pna ocyuwiectBneHus lnatexenm n pacyeToB C TpPeTbUMUN
amuamu;

npepocTasneHne MNMonbaoBaTento NHGopmMaLmn 06 onepaumsx, CoBepLUeHHbIX Kak ¢ VK
Pay, Tak 1 O gpyrux onepaumsix, €cnm aTo NpeaycMoTPEeHO JoroBopom lonb3osatens u
OnepaTtopa;

BO3BpaTa OCTaTKa DNEKTPOHHbIX OEHET;

B3aUMHbIA OBMeH WVHboOpMaunen U1  3NEKTPOHHbIN  JOKYMEHTOOBOPOT  MeXay
MNMonb3oBaTenem n OnepaTopomM, BKOYasa NognucaHne nobbiX AOKYMEHTOB, NMEKOLLNX
IOPUANYECKOE 3HAYEHNE,

NpPOBeAEeHNs NHbIX onepauunn ¢ ncnonb3osaHnem VK Pay B nopsigke M Ha yCrnoBusix,
yCTaHOB/EHHbIX [paBunamum.

4. Ycnosunsa npepoctasneHnsa Cepsuca VK Pay


https://id.vk.ru/terms

41.

4.2.

43.

4.4,

45.

4.6.

47.

Ona pernctpauum un poctyna kK CepsBucy VK Pay T[lonb3oBaTenb npoxoant
AyteHTudukaumo B Cepsuce VK Pay BHyTpn Cainta BKoHTakTe mnu Ha lnatexHon
ctpaHuue VK c ncnonbzoBaHnem VK ID, a Takxe [lNonb3oBaTtenb cosgaeT PIN-kopg B
KayecTBe AyTEeHTUPUKALMOHHbBIX AaHHbIX. 1ameHeHne PIN-koga gonyckaeTcsl TONbKO B
nopsakKe 1 Ha yCnoBuax, N3N0XEHHbIX B [paBuniax.

lMonb3oBaTenb Brnpase nameHaTb PIN-kKog HeOrpaHNYEHHOE KONMNYECTBO pas. IsmeHeHne
PIN-kopga ocyuiecTtensieTcs lNonb3oBaTenem OgHNUM 13 CneayoLwmx CnocoooB:

- C6pocC (N3MEHEHME) NO MHUUMaTMBE [lonb3oBaTens NpU YCNOBUWM KOPPEKTHOro
BBOfa aencteylowero PIN-koga B Pazgene «Hactpoinkn» Cepsuca VK Pay;

- Cc6poc (M3MeHeHne) No nHnumaTmee Nonb3oBaTens Npn yCrnoBUn KOPPEKTHOMO BBOAA
Kopa nogreepxxaeHus B uenax AyteHtnounkaumm Nonbsosatens npn cmeHe PIN-koaa;

- nyTem o6palleHuns B Cnyxeby nogaep>xkm no KaHanam cessu.

CosepLieHune lNonb3oBaTenem KOHKIOAEHTHbIX OENCTBUIA, yKadaHHbIX B n.4.1. Mpasun,
npusHaeTca OnepaTopoM MOJSHbIM 1 6€30roBOPOYHBIM akLLEeNTOM HacToawwmx Mpasunn,
CornaweHne cuyntTaeTcsl 3ak/lOYEHHbIM NMOC/e BbINOSHEHNS yKa3aHHbIX B n.4.1. MNpasun
JEencTBun.

Onepatop npepocTasngeT [lonb3oBatenio VK Pay baszoBbii nocne ycnewwHomn
pernctpaunn B Cepsuce VK Pay. VK bazosbin siBngetTcsd HenepCoOHNPULUMPOBaHHbBIM
3NEKTPOHHbIM CPEACTBOM MaTexa.

C ncnonbzosaHuem 1 (ogHoro) VK ID Monb3oaTtento npeaoctaBnseTcs Tonbko 1 (oanH)
VK Pay.

Onepatop yuuTbiBaeT ONEKTPOHHble [OeHeXHble cpeactBa [lonb3oBaTtens nyTem
dopmMmpoBaHNS 3anmncKy, OTpaxalowen pasvep obssaTenbcts OnepaTopa nepeq
MNMonb3oBaTenem B CyMMe MNPefOCTaBNEHHbIX AEHEXHbIX CPencTB (fanee — OCTaTOK
ONEKTPOHHbIX AEHEXHbIX cpencTB). OCTaTOK DNEKTPOHHbIX AEHEXHbIX CPEACTB MOXET
6bITb BblPaXXeH UCKIOYNTENBHO B pyBnax. OnepaTop He HauMCISeT NPOLEHTbI Ha OCTaTOK
ONEKTPOHHbBIX EHEXHbIX CPEeaCTB.

C uncnonb3osaHnem VK Pay basosbin [lonb3oBaTenb BnpaBe OCyLWecTBNATb MnaTtexu B
NOMb3y IOPUNYECKNX NUL, N NHOVBUAYANbHbIX NpeanpuHUMaTenen B Lenax onnatbl
peann3yemMbiXx TOBAPOB, BbINOHAEMbIX PaboT, OKasblBaeMbIX YCAYr, MNCMNONb30BaHNS
pe3ynbTaToOB WHTENNEKTyaNlbHOWN AeATeNbHOCTU WAN CPEeAcTB MHAVBUAYanu3aunn, B
NONb3y OPraHOB rOCYJAPCTBEHHOW BNaCTW U OPraHOB MECTHOro CaMOyrnpaBiEHNS,
yuYpeXaeHnn, HaxogsAWMXCS B WX BeOeHUN, MOonyvaloWmx OeHeXHble CcpeacTtsa
nnaTenblyka B paMKax BbINOAHEHNS UM GYHKLMIA, YCTaHOBEHHbIX 3aKOHOAATENbCTBOM
Poccuinckon Gepepaunn, 3a UCKIIOYEHNEM ClyYaeB, eCnn nonyyatenemMm nepeBogyiMbxX
OEHEXHbIX CPeACTB ABNSeTCS pUsnyeckoe Lo, HeKoMMepYeckas opraHusauus (Kpome
PENUrnMo3HbIX 1 61aroTBOPUTENbHBIX — OpraHmM3auur,  3aperucTpupOBaHHbIX B
YCTaHOB/IEHHOM MOPSAKE, TOBAPULLECTB COBCTBEHHUKOB HEABMKUMOCTU  (XKUnbs),
XUNLLHBIX, XXUNLWHO-CTPOUTENbHBIX KOOMEPAaTVBOB UM VHbIX CReunanns3anpoBaHHbIX
NOTPEBUTENBCKMX  KOOMEPaTUBOB, PEernoHajibHbIX ONepaTopoB, CO3[aHHbIX B
OpraHn3aLnoHHO-NpaBoBon dopme PpoHfa B COOTBETCTBMN C XKUNNLLHBIM KOOEKCOM
Poccuinckon @epepaunn), a Takxke ocyuwecTtsnatb [Mnatexu ¢ SOAC B nonbay
OpraHusaLun, co3gaHHbIX 3a npegenavm tepputopun Poccunckon Gegepaumn B Lensax
onfaTtbl peanu3yemblXx TOBApPOB, BbINOJHAEMbIX PaBOT, OKasblBa€MbIX  YCIAVT,



4.8.

49.

4.10.

41.

412.

413.

414.

415.

5.1

NCNOJIb30BaHNS Pe3yNbTaTOB WHTENIEKTYaNlbHON  [AeATeNbHOCTU (npn  HannuuK
TEXHNYECKO BO3MOXHOCTIN Y OnepaTtopa).

OcTaToK SNeKTPOHHbIX AeHeXHbIx cpeacTB Ha VK Pay Ba3oBbin B 1060 MOMEHT He
MOXeT npesBblwaTb 15 (NaTHaguaTn) Thicay pybnen, a obuwaa cymma [lnatexen c
ncnosnbsosaHnem VK Pay Ba3oBbii He MoxeT npesbiwaTb 40 (Copoka) Tbicsy pybnein B
TeYeHue KaneHgapHoro mecsua.

MNMonb3oBaTenb BnpaBe NPONTN YNPOLLEHHYIO NAEHTUGMKAUMIO A8 npefocTaBieHns
npaBa wucnonb3oBaTtb VK Pay PacwupenHbin. VK  PacwmpeHHbin  gBnsetcsa
HenepCoOHNPNLMPOBaHHBIM 3/IEKTPOHHbBIM CPEeACTBOM MiaTexa.

C uncnonbsoBaHnem VK Pay PacwupeHHbin MMonb3oBaTesnb BNpaBe OCYLLECTBAATb
Bce [Mnatexn, ykaszaHHble B M. 4.7. [NpaBunn, a Takxke MNnatexun Ha 6aHKOBCKUIA CYeT
(6aHKOBCKYIO  KapTy), B MOMb3y OPUANYECKMX MUY, WU UHANBULYASIbHbBIX
npeanpuHNMaTenein B LLensx onnatbl peannsyemMbiX TOBAapPOB, BbINOHAEMbIX PaboT,
OKa3sblBaeMbIX  YCAyr, NCNOJfIb30BaHNSA pe3ynbTaToB NHTEeNNeKTyanbHom
AEeATEeNbHOCT WK CPeacTB  UHAMBMAyanm3auny, B MOSMb3y  OpPraHoB
rocyfapCTBEHHOW BAacTW N OPraHOB MECTHOroO caMoOynpaBfeHus, YYpexaeHun,
HaxoOsdLWKMXCH B X BeOeHUN, NOMyYaloLmX AeHeXHble CPpefcTBa niaTesbliika B
pamMKax BbINOSIHEHUS UMW  QYHKUWIA, YCTAHOBJIEHHbIX 3aKOHOOATENbCTBOM
Poccunckon ®epgepauyunn. C ncnonbzoaHnem VK Pay PaclunpeHnHbin Nonb3oBaTesnb
BNpaBe TaKxe ocyuecTsndarb [Mnatexwu B nonbdy ppyrux [lMonb3osatenen VK
PacwupeHHbin 1 [pemMunanbHbliil, SBAATbCA Nonyvatenem no [lnatexam OT Apyrux
MNMonb3osaTenein VK PaclumpeHHbiin 1 NpemmnanbHbIi.

OcTaTOK 2NeKTPOHHbIX AeHEXHbIX cpeacTs Ha VK Pay PaCLumMpeHHbIn B N0601 MOMEHT
BpemMeHn He MoxeT npesbiwaTb 100 (cTa) Thicay pybnen, a obwasa cymma lnatexen ¢
ncnonbsoBaHnem VK Pay PacwumpeHHbin He MmoxeT npesbiwatb 200 (aByXCOT) ThiCcaY
py6nen B Te4eHne OgHOro KaneHgapHoro Mecsua.

B cnyyae ycnewHoro npoBegeHns YnpouweHHonm ugeHtnoukaumm Onepatop
npepocTtasngeT lNonb3oBaTento npaso ncronb3osatb VK Pay PaclwmpeHHbiin. B cnyyae
HEBO3MOXHOCTW 3aBepLUeHNs YNPOLLEHHON naeHTndukaumm npaso ncnonbsosatb VK
Pay PaclumpeHHbIn He npefocTaBnseTcs.

Monb3oBaTenb BApaBe npontn VaeHTndukaunio g nNpeaocTaBneHns npa.a
1NCNoNb3oBaTb VK Pay MpemMuanbHbIi. VK MpeMuanbHbIiA aBnseTcs
NePCOHNOULNPOBAHHBIM  3IEKTPOHHBIM  CPeACTBOM MaTexa W npefocTaBnseTcs
Monb3oBaTenNio NPY HaNNYNN TEXHNYECKO BO3MOXHOCTI OnepaTopa.

C ncnonb3oBaHnem VK Pay lNpemMunanbHbin MNMonb3oBaTenb BrpaBe OCYLLECTBASATb BCe
MnaTexn, ykasaHHble B N. 4.7. n 4.10. Mpaswn.

OcTaToK SNeKTPOHHbIX AeHeXHbIX cpencTs Ha VK Pay NpemunanbHbin B MO60M MOMEHT
He moxeT npeBbiwaTtb 600 (LLeCTUCOoT) TbicaY py6nen.

5. NMopspok ncnonbsosaHua Cepsuca VK Pay 1 ocyuiecTsnieHns

MnaTexen
Ooctyn k Cepsucy VK Pay n coBeplueHne nobbix onepaunin ¢ UCNob30BaHNEM
Cepsuca VK Pay BOZMOXHbl UCKTIOYNTENBHO nocne AyteHTudukaumm lNonbaosaTens.



5.2. [Oencteus Nonb3oBaTens B OTHOLEHWN OCTaTKa DNEKTPOHHbIX AeHEXHbIX cpeacTs Ha VK
Pay, Bnekyuwe ero naMeHeHne, noaTeBepXpaloT cornacue lNMNonb3oBatens ¢ CyMMon
OCTaTKa ONEKTPOHHbIX AeHeXHblXx cpeactB Ha VK Pay Ha MOMEHT BpemeHn,
npeLwecTByYOWMA COOTBETCTBYIOWNM OeNCTBMSM [onb3oBaTens.

5.3. YcnoBus n cnoco6bl npeaocTaB/ieHUs AeHe)XHbIX cpeacTB

5.3.1. Nonb3oBaTenb Bnpase npuessatbh K VK Pay 6aHKOBCKME KapTbl, C MOMOLLBIO KOTOPbIX
oyneT yBenmumBaTb OCTAaTOK DNEKTPOHHbIX AeHexHbIX cpencts Ha VK Pay. MNpuesska
6aHkoBcKkom KapTbl K VK Pay ocyuiectBnsieTcs nytem npegocTtasnenns lNMonbosatenem
cornacusi Ha nNpurBsA3Ky 6aHKOBCKON KapTbl B Pasgene «KapTbl M NpuBa3aHHble cyeTa»
CepBuca VK Pay c nogtBepXaeHvem npuBasky 6GaHKOBCKOM KapTbl OLHOPAa30BbiM
naposieM, HanpasnsieMbiM 6aHKOM-3MUTEHTOM W/unn ayTeHTUduKaumen pepxatens
GaHKOBCKOM KapTbl MO MpaBufiaM COOTBETCTBYIOWEN MAAaTEXHOW  CUCTEMDI.
MNonb3oBaTenb nopy4vaeT OnepaTopy U JaeT cornacue Ha coeplueHne npueaskn VK
KapTbl, BbinyweHHON 6aHKOM-MapTHepoMm Onepatopa B cooTBeTCTBUM C [paBnnamm
npoBepeHns akumm «VK kaptay!, k VK Pay 6e3 [OMOSHUTENbHONO BONEN3bSBIEHNS
MNMonb3oBaTens. Nonb3oBaTenb BNpase B 060N MOMEHT OTMEHUTb NPUBA3KY 6aHKOBCKOW
KapTbl, B TOM Yncne VK KapTbl. OnepaTtop BrnpaBe orpaHnyrBaTb KOINYECTBO 6aHKOBCKIX
KapT, KOTOpblE MOryT 6blTb OAHOBPEMEHHO NpuBs3aHbl K VK Pay.

5.3.2.Nonb3oBaTenb MOXeT nNPefoCTaBUTb [OEHeXHble CcpeactBa C  UCMNOJb30BaHUEM
6aHKOBCKOro cueTa (6aHKOBCKOM KapTbl) a TakXe 3a CuYeT [OEHEeXHbIX CpencTs,
npepocTasnieHHbX  OnepaTopy  lOPUANYECKUMU  NUaMU - N NHOVBUAYaNbHbIMA
npegnpuHumatenamn B nonb3dy [lonb3oBatens. OCTaTOK DNEKTPOHHbIX LOEHEXHbIX
cpepncts Ha VK Pay PacwumpeHHbin n Ha VK Pay lNpemuanbHbii MOXET TakXe 6biTb
yBENMMYEH 3a CYET [EHEXHbIX CpPpencTB, NpefocTaBfsieMblX C  UCMNOJSb30BaHNEM
6aHKOBCKMX CYETOB (6aHKOBCKNX KapT) ApYrMn GU3NYECKUMN NINLLaMU, a TakKe MOXeT
6biTb yBENNYEH 3a CYET [OEHEXHbIX CPEencTB, NPenoCTaBnseMblx 6e3 OTKPbITUS
6aHKOBCKOro cyeta. OnepaTop Brpase NpenoxunTb [Nonb3oBaTentio onpeaennTb Cyyan
NPenoCTaBNEHNS LEHEXHbIX CPEACTB C WCMOJSIb3OBaHNEM 6aHKOBCKOW KapTbl 6e3
OOMONHUTENBbHOrO pacnopsxxeHnsa Nonb3oBatens B Lensx nocnenylowen onepauumn ¢
ncnonbzoBaHnem VK Pay (Hanpumep, coBeplleHne nepeBogoB [[O 3apaHee
onpenenéHHonm CymMMbl N/unn B NOMb3y 3apaHee onpefenéHHbix nonyyatenen). Mpun
yCTaHoBeHNN [Monb3oBaTENEM ClyYyaeB Nepefayn Pacnops>XEHNIN N COBEPLLEHNS NHbIX
pencteun ¢ VK Pay 6e3 gononHUTENbHOro pacnopsXxeHns Nonb3oBaTenb He Brpase
CCblnaTbCs Ha COBepLUEHNE OENCTBUIN 6e3 cornacus Nonb3oBaTens.

5.3.3.B cnyyae yBennyeHuss ocCTaTka ONEeKTPOHHbIX AEHEeXHbIX cpeacTts [lonb3oBaTtens
TPETBUMN NNLAaMKW, BCE NpaBa U O6S3aHHOCTN B OTHOLUEHWN OCTaTKa INEKTPOHHbIX
OEHEeXHbIX cpefcTts, 3auncneHHbix Ha VK Pay, BosHukaloT y [lonb3oBatens. Takne
OEeNCTBMA TPeTbuX Nuy, oueHmBaloTcd CTOPOHaMM KakK COBEPLUEHHbIE B MNHTepecax
MNonb3oBaTena M He MOopOXAaloWwme Kaknx-mmbéo npaB 1N OB6A3aHHOCTEN MeXay
yKasaHHbIMN TpeTbUMN nruamu 1 OnepaTopomM.

5.34.0nepatop BApaBe MO CBOEMY YCMOTPEHMIO OrpaHunyMBaTb  Kpyr  nauy,
NPEeAoCTaBMAOWNX AEHEXHDbIE CPeacTBa B Nonb3y [Nonb3oBaTens B COOTBETCTBUN C
nyHkToMm 5.3.3. MNMpaBun, a paBHO yCTaHaBAMBaTb N N3MEHSATb OrpPaHUYeHns (IMMUTDI)

L https://money.mail.ru/img/vk_card_rules.pdf



pasmMepa AEHEeXHbIX CPencTB, NpPeaocTaBnseMblx B Monb3y [lonb3oBatens faHHbIM
CMOCOB60M.

5.3.5. OnepaTop OTKasbIBaeT B yBESNYEHNN OCTaTKa DNEKTPOHHbIX AeHEXHbIX cpeacTB Ha VK

5.4.
5.41.

5.4.2.

Pay B crnefyilowmx crny4vasax:

— NPV NPeaoCTaBNEHNN OEHEXHbIX CPEeACTB He yKasaHa/ykasaHa B HeJOCTaTOYHOM
ob6beme nHdopmauunsa anga onpegeneHns Onepatopom peksnantos VK Pay, Ha KOTopom
OOJIKEH 6bITb YBESINYEH OCTATOK DNIEKTPOHHbBIX AEHEXHbIX CPEACTB;

— TaKoe yBenimyeHne octaTka DNeKTPOHHbIX AEHEXHbIX CPeACTB BieYeT NpeBbILLEHNE
YCTaHOBJIEHHOr O 3aKOHOAATEbCTBOM U NMpaBuiamMmmn egUHOBPEMEHHOIO U MECAYHOTO
060pOTa DNEKTPOHHBIX AEHEXHbIX CPEACTB, TMMNTa OCTaTKa DNEKTPOHHBIX OEHEXHbIX
cpencts Ha VK Pay, npegycmoTpeHHoro n.4.8., 4.11. n 4.15. Npasun;

— OnepaTopom NMpuHATO pelweHne o bnokuposke VK Pay no no6omy 13 OCHOBaHWUI
cornacHo lMpasun;

— y OnepaTtopa nmetoTcs Nogo3peHNs B HapyLeHnn Nonbaosatenem ycnosum MNpasun,
Hepo6pocoBecTHOM ncnonb3osaHuy Cepsuca VK Pay, a Takxe npu Hann4nm ceegeHnn
O coBepleHun Nonb3oBaTenem nnu ANLOM, NPEAOCTaBMASIOWNM AEHEXHbIE CPEACTBA,
OENCTBUN, KOTOPbIE MOTYyT SBASTbCA HapyLleHNeM AEeNCTBYIOWEro 3akoHo4aTeNbCTBa
/AN NpaB TPETbUX NNLL;

- NpU NpPeaocTaBfeHNN LeHeXHbIX cpenctB Onepatopy naaTeNblWMKOM B MOMb3y
MNonb3oBaTena OnepaTopoM 4O 3a4YNCNEHNS OEHEXHbIX CPEACTB B KayeCTBE OCTaTka
ONEeKTPOHHbIX OEHEXHbIX CPeACTB OT onepaTopa NoO NepeBoay OEHEXHbIX CPeacTs,
O6CyXMBaloLLEero nnatenbLmka, Noay4YeHo yBeaoMaeHne O NPUOCTaHOBIEHNIN TaKoro
3auncneHns. B ykasaHHOM crnydyae OnepaTtop MNPUOCTaHaBIMBaET 3auvynCrieHne
OEHEXHbIX CpeacTB B kayecTBe OcTaTKa 9NEKTPOHHbIX AEHEXHbIX CPEACTB Ha CPOK A0
5 (natn) paboumx gHen, a Takxke HelamepnuTesnbHO yeBepgomnseT [lonb3oBaTensa no
KaHanam cBSi3n O HEO6XOAMMOCTN NPefoCTaBNEeHNS B Npeaenax ykazaHHOro cpoka
OOKYMEHTOB, MOATBEPXAAIOWMX OB6OCHOBAHHOCTb  MOJlyYEHUS  NepeBemeHHbIX
OEHEXHbIX CPEeACTB. 3a4MCneHne Taknx EHEXHbIX cpencTs [Nonb3oBaTenNio B Ka4ecTBe
OcTaTKka OneKTPOHHbIX OEHEXHbIX CPeaAcTB ocyuiecTensgetTca OnepaTtopom B ciy4yae
NPeacTaBNeHns B yKasaHHbI CpoK [lonb3oBaTenem LOKYMEHTOB, MOATBEPXOAIOLLNX
OB60CHOBaHHOCTb MOJTy4eHNs NepeBeEeHHbIX LEHEXHbIX CPeACTB.

OcyuwectBneHue NnaTtexen

MnaTexn ocyuectenaioTca OnepaTopoM Ha OCHOBaHWN pacnopsxxeHuin MNMonb3oBaTtens,
cocTaBnsieMbix 1 nepepasaembix npun nomowm Cepsuca VK Pay wnnu lNnaTexHon
cTpaHunupl VK Pay Kk ncnonHeHmno OnepaTtopy B 371€KTPOHHOM BUAE.

OnepaTtop npwu npueme pacnopsxeHuss ot [lonb3oBaTens npoBepsieT npaBo
MNonb3oBaTena Ha pacnopsxXeHne INEKTPOHHbIMU AEHEXHbIMA CpeacTBamMn nyTem
AyTeHTndumkaumm C  UCNonb3oBaHMEM  AYyTEHTUPUKALMOHHBIX  JaHHbIX.  [Ons
noaTeepxgeHna lMnatexa n coBeplweHns uHbix gencteun B Cepsuce VK Pay wnm
MnaTtexHon ctpaHnubl VK Pay MNonb3oBaTtesnb yCTaHaBAMBaET 1 UCTONb3YET B KayecTBe
AyTeHTudunKaumoHHbiX AaHHbIX PIN-kog (B cnyyasx n no ycmoTtpeHuto OnepaTopa).
Onepatop BnpaBe npegnoxntb [lonb3oBatento (MpU  HanUuyMnm  TEXHUYECKON
BO3MOXHOCTW) OOMOSHUTENbHO ONPeaennTb Cnyydan nepepavn pacrnopsXXeHNin o
MNnaTexe n coBeplieHns nHbix gencteum ¢ VK Pay nnn B pamkax Cepsuca VK Pay 6e3
ncnonbzoBaHuss PIN-koga (Hanpumep, coBeplweHne [natexen p[o  3apaHee



onpefenéHHonm CyMMbl 1/unu B NMOJb3y 3apaHee onpefenéHHbix nonydvatenen). MNpun
ycTaHoBneHnn [lonb3oBaTenem ciryvaeB nepefadn pacrnopsxkeHnin o [llnatexe wu
coBepLleHns nHbix genctenim ¢ VK Pay 6e3 ncnonbsosaHus PIN-koga MNonb3oBaTenb He
BMpaBe CCblnaTbCsl Ha ocyllecTBneHus MNnaTexen 6e3 cornacua MNonb3osatens.

5.4.3. lNMonb3oBaTenb 0643aH obecneynTb KoHduaeHumanbHocTb PIN-koga m He Bnpase

5.5.

5.6.

5.7.

coobuwaTb PIN-kof, H/N OgHOMY TpeTbeMy nnLy, B TOM Ynucne cotTpygHnkam OnepaTopa.
PIN-kog, MOXeT 6blTb CaMOCTOATE/NIbHO COpOoWeH (M3MEHeH) no  uvHUumMaTuee
MNonb3oBaTensa Npu ycnosun oTcyTcTeua y Onepatopa COMHEHUI B TOM, YTO yKa3aHHas
NHUMaTMBa Ucxoaut oT Nonb3oBaTtens (415 yCTpaHeHns COMHeHn OnepaTopoM MOryT
NCNOJIb30BaTbCS B TOM YNCE YTOYHSsIOWME Bonpocsl, a Nonbsosatento VK Pay basosbin
MOXET 6blTb OTKa3aHO B BO3MOXHOCTU c6poca (n3meHeHus) PIN-Koga Ao NpoxoxaeHns
YnpoweHHon uaeHTudukaumm B nopsigke, npenycMoTpeHHoMm [MpunoxeHnem 3 K
HacTosawmm [MpaBunam). 08 NOATBEPXAEHNS COBEPLUEHUS OTAESbHbIX IOPULNYECKN
3HaYMMbIX AENCTBUN B paMKax HacToswmx Mpasun OnepaTopoM MOryT UCMOJSIb30BaTbCA
NHble cnocobbl AyTeHTudukaumm Nonb3oBatens no Bbibopy OnepaTtopa (KOHTPOJIbHbIE
CNoBa, OTBETbI HA KOHTPOJIbHbIE BONPOCHI 1 T.1M.).

B HeKkoTOpbIX chyvyasx MPUEM pacnopskXeHus Ha [MnaTtex MOoXeT [OMNOSHUTENbHO
YOOCTOBEPATbCA  NyTEM  HanpasneHns  OnepaTtopom  [lonb3oBaTtenio  Kopa
NOATBEPXAEHNSA B CMC-COO6LLEHNN Ha HOMep MO6UNbHOro TenedoHa.

Ha ocHoBaHUW pacnopsixxeHuin MNonbaosaTtena OnepaTop OCYLLECTBASET PasoBbli N/1nn
nepuogudecknn MNnaTtex B onpeaenéHHyio gaTty u/nunm nepunog n/munn npu HacTynaeHUn
onpenenéxHbix pacnopsXxeHnem nnu lMNpasunamn yCnoBuin B Cymme, onpenensemon
Monb3oBaTenem npu GOPMUPOBaHUN PaChoOPSXEHUS (MPU  HaANYyny  TEXHWNYECKOWN
BO3MOXHOCTN).

B cnyyaax, npemyCcMOTPEHHbIX 3akoHogaTenbcTtBoM Poccunckon Degepaunn 1n
MNpaBnnamMmn, ymeHbLUEHNE OCTaTKa DNEKTPOHHbBIX OEHEXHbIX CPEACTB OCYLLECTBNAETCS
6e3 pacnopsxeHns Nonb3oBaTtens.

5.8. Ecnn gna ncnonHeHns pacnopsaXxXeHnd Monb3oeaTena o MNnatexe nnn coBepLleHna NHbIX

penctsun ¢ VK Pay, B TOM yncne noraweHns 3agomkeHHoCTU onb3oBatena nepeq
OnepaTopom, ocTaTKa SNEKTPOHHbIX OEeHEXHbIX CPeACcTB HegocTaTouyHo, OnepaTop B
uenax nonosHeHns VK Pay BnpaBe NpousBecTn cCnvcaHne OeHEeXHbIX CcpencTB B
Heo6XoaMMON CyMMe C 6aHKOBCKOW KapTbl/6aHKOBCKNX KapT Monb3oBaTtens, gaHHbie O
KOTOpbIX 6bln paHee npepocTaBneHbl Onepatopy. Monb3oBaTenb npepocTaBnseT
OnepaTtopy NpaBo NPON3BOLNTb CMNCaHNE LEHEXHbIX CPEACTB B CYMME, HEO6XOANMO
Ans ocyuiectsneHus MNnatexa, ¢ nobomn N3 6aHKOBCKNX KapT Nofnb3oBaTens, PEKBU3UTDI
KOTOPbIX 6bI5IN paHee npefocTaBneHbl OnepaTopy, 1 B NPON3BOJSIbHOM NOpSaKe.

5.9. B cnyyae oTMeHbl (ONpoTecToBaHns) 6aHKOBCKOW onepaLmin, B pesyfibTaTe KOTOPOW 6bi10

OCYLLECTBIEHO YBENNYEHE OCTaTKa DNIEKTPOHHbIX AeHEXHbIX CpeacTs MNonb3oBaTens,
NN OT3blBa NEepPeBOda, COBEPLUEHHOrO osib3oBaTenem B LESAX YBENNYEHNS OCTaTKa
DNEeKTPOHHbIX AEHEeXHbIX cpencTs, Mofb3oBaTeNb 06sd3aH B 6€3yC/IOBHOM MOPSaKe
BO3MECTUTb MOHeCceHHble OnepaTopoM pacxodpl B pPasmMepe CyMMbl OTMEHEHHOrO
Mnatexa 1N y6bITKN, NOHECeHHble OnepaTopoM 1/unn TPEeTbUMU NNLAMK B CBA3UN C
NEePEUYNCNIEHHbIMY B HACTOSALLLEM MYHKTE AENCTBMAMU, U AaéT HacToawmM OnepaTtopy
3apaHee OaHHbIl akuenT. B ykasaHHOM cnyyae OnepaTop Ha OCHOBaHUW 3apaHee
[JaHHOro akuenTa [Monb3oBaTend OCYLLECTBNSET YMEHbLUEHE OCTaTKa OJIEKTPOHHbBIX



OEeHEeXHbIX CcpeacCtB Ha CyMMbl OTMEHEeHHOro nepesoda W’ y6bITKOB, YKa3aHHbIX B
HaCTodLleM NyHKTe.

5.10. OnepaTopom no 3asasneHunio Nonb3oBaTens, cocTaBeHHOMY No ¢popme OnepaTtopa, u

npn ycnosun cobnopgenuns n. n.4.8., 4.11. n 4.15. MNpaBnn 1N Npu HaANYUN TEXHNYECKON
BO3MOXHOCTIN, MOTyT 6blTb N3MEHEHbI MapamMeTpbl coBepLuaemblx naTexen, Bkovas
YCTaHOBJIEHNE OrPaHNYEHNIA B OTHOLLIEHNN OBLLEN CyMMbl N/nnn konuyecTsa Mnatexei
32 KOHKPETHbI MPOMEXYTOK BPEMEHM, a TakXe Ha CymMmy pasoBoro [lnaTtexa.
MpenycMoTpeHHbIe HaCTOAWMM MYyHKTOM OrpaHudeHns no [lnatexam MoryT 6biTb
yCTaHOBJIEHbI KakK Ha Bce [naTexun c ncnonb3osaHnem VK Pay Nonb3oBaTens, Tak N Ha
oTAenbHble BuAabl MNnaTexei.

5.11. Monb3oBaTenb NOHUMAET 1 COrnalaeTCs, YTO NPW NPEBbILLEHNN 3HAYEHNIA OrPaHNYEHNIA

5.12.

5.13.

(nmunTOB), NpenycMoTpeHHbIX Pasgenom 4 Mpasun, cooTeeTCTBYIOWME onepauumm no VK
Pay 6yayT HeOoCTynHbl OO MOMEHTa WCTeYeHns nepuoga Wi OTMEHbl Takoro
orpaHuyeHuns Nonb3oBaTenemM Ha OCHOBaHM COOTBETCTBYIOLLLEro 3aaBieHns No popme
OnepaTopa.

K Tnatexam B NOJb3y HEPe3ngeHTOB TMPUMEHSIOTCA npaBuia W OrpaHnyeHuns,
YCTaHOBJIEHHbIE BasIlOTHbIM 3aKOHoJaTenbcTBoM Poccuinckon Gegepaumm n opraHamm
BaJIIOTHOIrO KOHTPONS.

OnepaTtop oTKa3biBaeT [lonb3oBaTtento B [lnatexe ¢ ucnonb3oBaHnem VK Pay B
crnenyloLmx cry4vaax:

5.13.1. HEeQOCTaTOYHOCTN OCTaTKa DNEKTPOHHbIX AEHEXHbIX CPEeACTB, HEAOCTAaTOYHOCTN UANn

OLLNBGOYHOCTI PEKBN3NTOB Mnatexa;

5.13.2.npeBbilIeHNV eUHOBPEMEHHDIX NN MECSYHBIX IMMUTOB, NPEAYCMOTPEHHbIX Pazgenom

4 MNpasun;

5.13.3. HanMuMsa NOJO3pPEHNN B HE3aKOHHOM XapakTepe lNnatexa;

5.13.4. bnoknposku VK Pay;

5.13.5. HapyLweHuns MNonb3oBaTenem MNpasunn;

5.13.6. B HbIX Cnyyasx, NpenyCMOTPEHHbIX 3akoHoaaTenbCcTBoM Poccunckon Oepepaumm nnm

5.14.

BHYTPEHHMU NpaBuiamn OnepaTtopa.

MNMonb3oBaTenb faéT nopyyeHne OnepaTopy (3apaHee faHHbIA akLLenT) Ha YMEeHbLUeHne
OCTaTKa DNEKTPOHHbIX AeHEXHbIX cpeacTs Ha VK Pay, Ha cymmy komunccuin OnepaTtopa,
CYMMY HEYCTONKW, MpeaycMoOTpeHHon [lpaBunamm w/vnn  3akoOHOOATENbCTBOM
Poccunnckon ®epepaunn, WA WHbIX AOKYMEHTaNbHO MNOATBEPXAEHHbIX PaCXO4oB
OnepaTtopa, MOHECEHHbIX B pe3ynbTaTe oOKaslaHusa [lonb3oBaTento yciyr B pamKax
MpaBwna, CyMMy OLUMBOYHO 3aYMNCIIEHHbBIX OEHEXHbIX CPEACTB, CYMMY 3a[0/IKEHHOCTUN
nepen OnepaTopoM, 06pa3oBaBLUENCA B pe3y/ibTaTe UCMOb30BaHMSA Nonb3oBaTenem
OLLUMBGOYHO 3a4YUNCTIEHHBIX AEHEXHbIX CPEACTB, ONPOTECTOBaHNS UM OTMEHBI onepauumn
nononHeHns VK Pay ¢ ncnonbsoBaHnem 6aHKOBCKOW KapTbl, TEXHNYECKOro nepepacxoaa
(korpa B cnyyae TEXHMYECKOW OWNBKN WAN B CUY YCTaHOBEHHbIX OnepaTopoM unuv
BHYTPEHHUMW npaBuiaMmn OnepaTopa NpaBuil NCNOb30BaHNSA SNIEKTPOHHbIX CPEeACcTBa
nnatexa, y OnepaTtopa BO3HMKaEeT 6e3yClioBHasi 0683aHHOCTb Ha BO3MELLEHNE CYyMMbl
onepaunn 6e3 BO3MOXHOCTIN NPOBEPKN OCTaTKa DNEKTPOHHbBIX EHEXHbIX CPEACTB), Npu
O6paLLeHN B3bICKaHNS Ha OCTaTOK ONIEKTPOHHbIX OEHEXHbIX CpefcTB (ero yacTtu) B
nopsgke, NpenycMoOTPEHHOM 3akoHOAaTeNbcTBOM Poccuickon Qepepaunm, Ha CyMmmy
yBeNMYEHNS OCTaTKa DNEKTPOHHbIX EHEXHbIX CPeACTB TPETbUMIN ANLAMA MPY HaNN41n



5.15.

5.16.

5.17.

6.1.

OB60OCHOBaAHHOIO OMPOTECTOBaHNSA TakKoW onepauun. B cnyyae, ecnm ocCcTaTok
ONEeKTPOHHbIX AeHEXHDbIX cpencTs Ha VK Pay HegoCTaTOYEH A1 COBEPLUEHNS OnepaLnii,
yKasaHHbIX B HacToswem nyHkTe lMpasun, y MNonb3oBatens BO3HUKAET 3a[40/HKEHHOCTb
nepen OnepaTopoM B pa3sMepe pasHULbl MeXay AOCTYMHbIM OCTaTKOM DEKTPOHHbIX
OeHeXHbIX cpencTs Ha VK Pay 1 cymmon, nognexatein CnmcaHmio, Takas 3ag0/mKEHHOCTb
OOMKHa 6bITb NOraweHa B Cpok He nosgHee 30 (TpnguaTtn) KaneHgapHbIX AHEN C MOMEHTa
ee BO3HNKHOBeHMS. VIHbopmauns o dakTe HeJOCTaTOYHOCTU OCTaTKa SNEKTPOHHbIX
OeHeXHbIX cpencts Ha VK Pay ana coBeplueHus onepaumnii, ykasaHHbIX B HAaCTOALWEM
nyHkTe lMpaBun N cymme npeBbilleHns poBogutcs o onb3oBaTens nocpencTBoOM
yBegomneHun B Cepauce VK Pay no KaHanam cesisn. CnncaHne CyMm 3afl0NIXEHHOCTH,
yKasaHHbIX B HacTosweM nyHkTe MNpasun, nposoantca OnepaTtopomM HesaMmeganTesbHO
Npn NEPBOM YBENNYEHNN OCTaTKa DNEKTPOHHbIX AeHEXHbIX cpeacTs Ha VK Pay.
Monb3oBaTenb BNpaee npenocTtaBnaTb OnepaTtopy MHble 3apaHee faHHble akLenTbl Ha
coBepLleHne MNMnaTexen Ha yCnoBusx, onpeneneHHblX B Takux akuentax (Npuv Haanmumum
TEXHNYECKOW BO3MOXHOCTIN y OnepaTtopa).

Ona ocyuwecTtBneHnss BO3BpaTa OCTaTKa ONIEKTPOHHbIX [AEHEXHbIX CPpeacTB Mo
onepaumsMm BO3BpaTa MOKYMKW TOBapoOB (paboT, YCAyr), COBEPLUEHHbIX C
ncnonbsoBaHnem VK Pay, MNonb3oBaTesnb NepBOHavYanbHO O6paLlaeTcs K nonyyaTento, B
nosibdy KOTOpOro coBepleH [natex. lMonyyaTtenb camMOCTOATENbHO onpepenseT
nopsgoK 1M Crnoco6bl BosBpaTa [lonb3oBaTento AEHEXHbIX CPEeACcTB No onepaumn
BO3BpaTa MOKYNKW. BbisCHEHME CrOpPOB O CpoOKax BO3BpaTa N MNpuynHe HeBO3BpaTa
OEHEeXHbIX CpeaCcTB No onepaumy BosspaTa nokyrnkuy Ha VK Pay ocyuiectBnsieTca mexay
MNMonb3oBaTenem u noayyvyaTenem, OCyLLEeCTBASIOWMM BO3BPaT AEHEXHbIX CPEACTB.
MNMonb3oBaTesnb 0693yeTCa 06€eCneyYnTb JOCTaTOYHOCTb OCTaTKa DNEKTPOHHbIX EHEXHDIX
CpPencTB 419 COBEPLUEHMS NaaHnpyeMbix UM MNnatexen ¢ ncnonb3oaHnem VK Pay, He
JOMNyckaTb HaMEepEeHHOro Cco3fgaHns CUTyauunm OTCYTCTBUS WIN HEeAOCTaTOYHOCTU
OCTaTKa ONEKTPOHHbIX AEHEXHbIX CPEeACTB, BEKYLEN BO3HUKHOBEHNE TEXHNYECKOrO
nepepacxopa no VK Pay, a Takxxe He coBepLUaTb NHble HAMEPEHHbIE OeNCTBINS, BNeKyLne
BO3HMKHOBEHME Yy OnepaTopa AOMOSHUTENbHbIX MPaBOBbIX, GUHAHCOBbLIX U (LK)
penyTaunOHHbIX PUCKOB.

6. Komuccum Onepatopa
3a ncnonb3oBaHne Cepsuca VK Pay, 3a npegoctaeneHne, o6cnyxmsaHne VK Pay, 3a
yBeMYeHne ocTaTka QNeKTPOHHbIX AEHEXHbIX CPeACTB, 3a OcyLecTBeHne [NnaTexen n
NHbIX onepauunin ¢ ncnonbzosaHnem VK Pay, a Takxe B MHbIX Cryyasx, NpenyCcMOTPEHHbIX
Tapudamn Onepatopa, OnepaTop BMApaBe B3MMaTb KOMUCCUIO B pasmepe,
ycTaHoBneHHoM Tapudpamm OnepaTtopa.

6.2. Tapnodbl nyénukyoTcs Ha Cante OnepaTtopa. OnepaTop BrnpaBe B OAHOCTOPOHHEM

NopPsAKE MNOJIHOCTbIO UV YaCTUYHO U3MEHATb (YBENNYMBaTb, YyMEHbLUATb), yCTaHaBINBATb
HOBble, OTMEHSATD cylecTBytowe Tapurdbl. Mpr 3TOM yKasaHHble N3MEHEHWNS BCTYMalOT
B Cuiy MO UCTeyeHUn 5 (MATn) paboumx OHeln co AHSA HanpasneHus OnepaTopom
yBegomnieHns Monb3oBaTesnio cnoco6ami, ykasaHHbiMU B [paBunax, €Ccim MHoe He
npenycMmoTpeHo OnepaTopoMm.



6.3. B cnyyae Hecornacua lNonb3oBaTens C N3MeHeHNeM (BBEAEHNEM B OENCTBUE) HOBbIX
Tapndos [lonb3oBaTenb BMpaBe B OOHOCTOPOHHEM MNOpSAKe OTkKasaTbCa OT
ncnonbsosaHus VK Pay.

7. YBepomneHnsa

7.1. OnepaTop HanpasnseT Nonb3oBaTenio Mobble yBeOOMIEHNS B PaMKax NpefocTaBieHns
CepBuca VK Pay, B TOM uncne yBegoOMJEHUS O COBEPLUEHNN onepaunm ¢
ncnonbsosaHnem VK Pay, nocpencresom cregytomx KaHanos CBSA3WN:

7.1.1. cepBunca obmeHa coobeHnamn «lMopgaepxka VK Pay» Cannta BKoHTakTe;

7.1.2. cepBunca obmeHa coobuieHnamn «Ysegomnenusa VK Pay» Canta BKoHTakTe;

7.1.3. oduumanbHoro coobuiectBa «AkkayHT VK IDy» Canta BKoHTakTe;

7.1.4. Ha apgpecC 3NeKTPOHHOW nouTbl (e-mail) MNonb3oBaTens, yka3aHHOM VM B KayecTBe
AyTEHTUPUKALNOHHDBIX OaHHbIX;

7.1.5. nocpeacTBOM SMS-COOBLLEHN,

7.1.6. nocpepncteom push-ysegomnenuin;

7.1.7. C nCcnonb3oBaHMEM NI060ro MecceHaxxepa no Bbibopy OnepaTtopa;

7.1.8. nocpencteom otobpaxeHuns B uHTepdence Cepsuca VK Pay (MHbopmmpoBaHne o
COBEepLUEHHbIX onepauuax ¢ ncnonblosaHnem Cepsuca VK Pay);

7.1.9. nHbIM gocTynHbiM OnepaTopy CNOCO60M MO BbIGOPY NOCNEAHEro.

7.2. O653aHHOCTb OnepaTtopa No nHPopMNpPOoBaHUIO Nonb3oBaTeNs O COBEPLLEHWIN onepaLnn
c ucnonb3oBaHnem VK Pay cuntaeTcs Hagnexallie UCNONHEHHOW B MOMEHT OTMNPaBKM
COOTBETCTBYIOLLLErO yBEeAOMJIEHNS C WUCMOMb30OBaHMEM Jio6oro KaHana cBS3n,
ykasaHHoro B n.7.1. NpaBun. YBegomMmieHne cuyntaeTcs noslyyeHHbiM [Nonb3oBaTenem B
TeYEeHVe TPEeX YaCoOB C MOMEHTa OTMNPaBKI.

7.3. B cnyvasax bnokmposku VK Pay OnepaTop B TOT Xe OeHb HanpasnseT [Monb3osaTento
COOTBETCTBYIOWLEE yBegoMneHe no KaHanam cBs3u, ykasaHHbiM B M. 7.1. lMpasun, ¢
0603HaYeHNEM NPUYNH Takon BnoknpoBKu.

7.4. Jllobon n3 cnocoboB HamnpaBneHNs YBEAOMJIEHUS, YKa3aHHbII B HaCTOALWEM pasfene
MpaBwn, cynTaeTcsa cornacoBaHHbIM Mexay Onepatopom n [Nonb3oBatenem.

7.5. Onepatop He HeceT OTBETCTBEHHOCTWM 3a OTCyTCTBMe Yy [lonb3oBaTens pocTtyna K
CpeacTBaM, C UCMOJIb3OBaHNEM KOTOPbIX [lonb3oBaTenb MOXET MONYyYNTb/OTNPaBUTb
yBEOOMEHME, NMMB60 3a HECBOEBPEMEHHOE MOJTyYeHne/OTnpaBky YBEOOMAEHNS, B TOM
yncne 3a c60u B paboTe TENEKOMMYHUKALMOHHDBIX N UHbIX KAHa/IOB CBA3U, a TakXe ceTun
VIHTepHeT, BO3HMKLIME NO HesaBucawmm ot OnepaTtopa npuyrHam 1 nosiekwwmne 3a
CO60IN HECBOEBPEMEHHOE MosyYeHne NN HenonyyeHne Nonb3oBaTtenem yBeaoMAeHnn
OnepaTtopa, 1MB60 HECBOEBPEMEHHOE MONlyYyeHne unnam HenosnyvyeHne OnepaTopom
yBegoMAeHn oT Nonb3oBaTens.

7.6. MNonb3oBaTenb 0CBEAOMIIEH O TOM, YTO Jllo6ble COOBLLEHNS/YyBEAOMIIEHNS, NONMYyYEHHbIE B
pamkax Cepsuca VK Pay no KaHanam cBS3n, B TOM u4ncne o6 onepaunsx c
NCNOJIb3OBaHNEM 3MIEKTPOHHOIO CpeAcTBa naTtexa, CYMTaloTCS MNOJSyYeHHbIMA OT
OnepaTtopa.

8. nepCOHaﬂbele OaHHbl€ N NHblE CBEOEHINA



8.1.

8.2.

MNMonb3oBaTenb gaeT cBoe cornacmne Onepatopy Ha 06paboTKy ero NepPCcoHasIbHbIX AaHHbIX

1N OTHOCAWMXCSA K [Nonb3oBaTenio cBeAeHNN, COOBLLEHHDBIX M JINYHO, U/ COBPAHHbIX B
ceTu VIHTepHET, Ccpean KOTOPbIX AaHHble, pa3MeLleHHble MNonb3oBaTeNeM B IIOObIX LensXx,
a Takke nony4veHHbix OnepaTtopom oT BKoHTakTe, BKIIOYas, HO HE OrpaHnNYnBasiCb:
dbamunug, nms, OT4eCTBO (MPW Hanuunn), gata N MEeCTO POXOEHUS, TPaXAaHCTBO,
PEKBN3NTbI AOKYMEHTA, YAOCTOBEPSIOWEro JIMYHOCTb, agpec MecTa Xuntenbctsa, VIHH,
CHUIC, TenedOHHbI HOMEpP, agpec 3NEKTPOHHOWM MOYTbI;

BCE MHble NEPCOHasbHble JaHHble, NpefocTaBneHHble Nofib3oBaTeENEM CaMOCTOSATENBHO
No6bIM CNOCco60M (panee — lNepcoHanbHble AaHHbIE).

MNop, o6paboTKoN MNMepCcoHanbHbIX JaHHbIX MOHUMAaETCs Nloboe AencTene (onepauus) nnm
COBOKYMHOCTb [AeNCTBUA (onepauur) C NepCoHasbHbIMA  JAaHHbIMA  CYyObEKTOB
NepCOHasbHbIX JaHHbIX, COBEPLUAEMbIE C UCMOb30BaHNEM CPEACTB aBTOMAaTU3aL NN N
6e3 K1CMNOosb30BaHNA TakMX CPEeACTB, KakK, BKJO4Yas, HO He OrpaHn4mBasiCb. C60p,
nony4yeHune, 3anncb, CUCTEMaTU3aUMS, HAKOMJIEHNE, XPaHEHNE, YTOYHEHNE (OBHOBNEHME,
N3MeHeHne), n3BneYeHune, NCNOb30BaHMeE, nepepavy (pacnpocTpaHeHue,
npenocTaBneHne, JOCTyN), 06e3nNnyBaHne, 6IOKUPOBaHNE, yOaneHne, YHUYTOXEHNEe
NepPCOHasbHbIX AaHHbIX.

Llenamun o6paboTku MNepCoHanbHbIX AaHHbIX ABASIOTCS:

npegocTaBneHne ycnyr u npopyktoB OnepaTtopa, 3aknioyeHne CornaweHns Ha
ncnonbsoBaHune VK Pay, Cepsuca VK Pay Ha ycnosuax HacToswmx Npaswn, nposegeHne
B3aIMOPaCYETOB MO onepaunsiv, NpoBeaeHHbIM ¢ ncnons3osaHnem VK Pay n Cepsuca
VK Pay;

BbinosIHEHNe OnepaTopomMm TpeboBaHUIN 3akoHOofaTeNnbCcTBa Poccuinckon Gepepaunn B
Lenax NpoTUBOAENCTBUSA ferannsaunmy (OTMbIBaHMIO) AEHEXHbIX CPenCTB, NOAYyYEHHbIX
NPEeCTYNHbIM NyTEM, PUHAHCUPOBAHMIO TEPPOPKV3MA, B TOM YACNE, B LLeNsX NpoBeeHNS
NpoeHTudukaunn,  YnpoweHHonm  ungeHtudukaumn, O6HOBNEHNS  CBEeQeHun o
MNonb3oBaTene, NPOBEPKN 1 NepenpoOBEPKIN B NIO60e BpeMs cBeaeHnin o [Nonb3oBaTtene,
XpaHeHne [lepcoHanbHbiX faHHbIX O [lonb3oBaTene, a Takxke 06 onepauunsx,
coBepLeHHbIX ¢ ncnonbsosaHnem VK Pay n Cepsuca VK Pay;

npepoctaBneHne [lonb3oBatenio uvHPOpPMaUUM O COBEPLUEHUN onepaunnm ¢
ncnonb3oBaHnem VK Pay n Cepsunca VK Pay;

nHPopmaLmoHHas nopaepxka [lonbsoBatens, paccbiika WHPOPMALNOHHDBIX /v
PEeKMaMHbIX COOBLLEHU B COOTBETCTBUM C ycnosusaMn [lpaBun n TpeboBaHUAMU
3aKkoHopgaTtenbcTBa Poccuinckon Oepgepauny;

obecrneyeHne BO3MOXHOCTI y4acTus MNonb3oBaTens B NporpaMmmMax JI0SbHOCTN, akumsX,
PeKIaMHbIX KaMMnaHnsX;

NPOBEAEHNE MAaPKETUHIOBbIX U CTAaTUCTUYECKUX UCCNEAOBaHNI,

NOArOTOBKa aHaNIMTUYECKUX U CTaTUCTUYECKX MaTEPNanos,

ynyJlleHne KayecTsa npegocTasngeMbix OnepaTtopom yCnyr,

B3bICKaHNE 3a[0/DKEHHOCTW, HarnpaBfieHMe OTBETOB Ha Xanobbl ”N obpalieHns
MNonb3oBaTtens;

WHble Lenn, OTAEeNbHO yKa3aHHble B [paBunax.

Monb3oBatenb pgaet cBoe cornacue OnepaTopy Ha nepegadvyy u/vunm nopyyvyeHue
06paboTkN [NNepCOHanbHbIX JaHHbIX BCEMU CNOCco6aMu, ykasaHHbIMK B n. 8.2. Npasnn n B
yKazaHHbIX B . 8.3. lMpaBun uensx, TpeTbumM anuam:

TEXHONOIMYECKUM MapTHepam (B COOTBETCTBUM C MNEepeyHeM, YyKasaHHbIM B
MNpwunoxeHun N21 k Mpasunam);



8.5.

8.6.

WHbIM OpraHm3aunsaMm, B TOM 4YUCNE: areHTam; OpraHusaunsmM, OCYLLEeCTBASIOWMM
OYHKUNN  KOHCYJIbTAUMOHHOIO  LLEeHTPa; OpraHmsaunsaM, OKasbiBaloWUM  yCayrn
NHPOPMALMNOHHO-TEXHONOMNYECKOTO  OBbMeHa  MHbOopMaunen;  opraHmsauunam,
OCYLLECTBASIOWNM N/UAN yYaCTBYIOWMM B MNPOBEAEHUN MAPKETUMHIOBbIX aKuuii, B
OBCNYXMBaHNN MPOrpamMMm JOSIbHOCTY, Ha [OrOBOPHOM OCHOBE W Ha YCNOBUSAX
COBNOAEHNA  AaHHbIMM  NnuamMn  TpeboBaHU  3aKoHoJaTesnbcTBa Poccuinckon
depepaunn 06 obecneyeHnn KOHGNLEHUNaNIbHOCTN 1 6€30NacHOCTN NepPCOHasbHbIX
OaHHbIX [Monb3oBaTens npu nx o6paboTke.

Monb3oBaTenb pJaet cBoe cornacne Onepatopy npefocTaBnsaTb/nepenaBaTb
opraHmsaumsaM, OCyLLEeCTBASIOWNM  GYHKUUM  KOHCYbTAUWNOHHOW U TEXHUYECKON
NOAOEPXKN, TEXHOMOMMYECKM NapTHepPaM (B COOTBETCTBUM C NepeYHeEM, YKa3aHHbIM B
MNpunoxeHnn N21 k MNpaBnnam) wuHbOpPMaLMM 060 BCEX Onepauunsax, COBEPLUEHHbIX
MNMonb3oBaTenem B pamkax Cepsuca VK Pay, B nonHOM o6beme (B TOM Yncne, Cymmy, gaTty
N Bpems onepauuy, AaHHble MofayyaTens, X3WNPOBaHHbIN HOMEP 3NEKTPOHHOro
cpencTtBa nnatexa), B uensax wucnonHeHus OnepaTtopoM 0693aTeNbCTB  nNepeq
MNonb3oBaTenem, B TOM yuncne, gnaa nHPopmaunmoHHON nogaepxkn onbsoBaTtens, a
TaKXXe obecrneyeHns BO3MOXHOCTIM y4acTus [Nonb3oBaTens B NporpamMmax 109/bHOCTA
akumsax OnepaTtopa, pacyeTa 1 NosTy4YeHns 60HYCOB 1 CKULOK NPV HaNNYMy Hagaexxalmm
06pa30M 3aKJIIOYEHHbBIX MEXAY TakuMU N1LamMy LOroBOpOB.

Monb3oBaTenb B Lenax NpefocTaBneHns ycnyr n npogyktos OnepaTopa fJaeT cBoe
cornacue OnepaTtopy NpefocTaBnaTb MHGopMaLuio 0 Homepe MobunbHOro TenedoHa
OnepaTopam NoasuxHOM pagunotenedoHHon cBasn (ganee — OnepaTopbl CBA3N), a
Takxxe faeTt cBoe cornacue Onepatopy nonyyatb oT OnepaTopoB CBA3N 1 NOPYYEHne
OnepaTtopam cBs3n nepepasatb OnepaTtopy MHPoOpMauMio O cneayowmx daktax B
OTHOLEeHN Homepa MobunbHOro TenedoHa NonbaoBatens Npu yCrnoBUM TEXHNYECKON
BO3MOXHOCTW N HaNn4nm COOTBETCTBYIOLLMX AOroBopoB ¢ OnepaTopamin CBsA3n (HO He
NCKITIOYNTENBHO):

»  ABOHEHTCKMNIN HOMEP OB6CYXNBAETCH B LUTaTHOM PEXNME;

»  VIsmeHeHusa mexpyHapogHoro ngeHtneumnkatopa SIM-kaptbl (IMSI) npyn nonyyeHun

ycnyr cBsisu OnepaTopoB CBSA3WM C  WCMOSb30BaHMEM abOHEHTCKOro HOMepa,

yKasaHHoro lMNonb3oBaTenem npu NOAKMOYEHNN YCAYTr

»  1ameHeHune aboHeHTckoro Homepa (MSISDN) Ha SIM-kapTe, CmeHa SIM-kapTbl;

»  /I3ameHeHune Homepa aboHeHTCcKoro yctponcTaa (IMEI);

= [lpekpalieHne okasaHus ycnyr rno ABGOHEHTCKOMY HOMepy (3akfounTenbHas

B610KNPOBKA);

» [lepexon aboHeHTa K gpyromy onepatopy Mo6usibHON CBA3N;

=  YCTaHOBKa agMUHUCTPATBHOW 6/10KNPOBKN, UCKoYasd GUHAHCOBYIO;

=  CHAaTMe agMUHUCTPATUBHON 61OKNPOBKU, NCKTIOYas GUHAHCOBYIO;

=  lIsmeHeHune Bnagenbua AGOHEHTCKOro HOMepa;

= CwmeHa TenedOHHOro ycTponcTsa aboOHEHTOM,;

=  BkniouyeHne nepeagpecaunm ronocoBbiX BbI3OBOB aBOHEHTOM;

=  BblknoyeHne nepeagpecaunm ronoCcoBbIX BbI3OBOB aBOHEHTOM;

»  BknoueHune nepeagpecaynn CMC coobLieHnin aboOHEHTOM;

=  BobiknoyeHune nepeagpecaummn CMC coobLieHnin aboOHEHTOM;

=  O6HapyXeHKe 3apaxXeHHOro yCTPOoNCTBa, UCnosiblyemoro lonb3oBaTenem;

»  QuHaHcoBas 610KMpPoBKa ABOHEHTCKOro HOMepa;

»  QuHaHcoBas pa3bnokmnposka ABOHEHTCKOro HoOMepa;



= CwmeHa Tna o6cnyxuBaHnug AGOHEHTCKOro Homepa ¢ "®usunyecknin KnneHTt" Ha
"KopnopaTuBHbin KnneHTt";

Onepatop BnpaeBe uHPopmmpoBaTb Onepatopa cBA3M O dakTe OPopPMIEHNS
MNMonb3oBaTenem HacTosiwero cornacusa y Onepatopa. NepeyeHb OnepaTopoB CBA3N
yKkasaH B NpunoxeHunn N22 k MNMpasunnam.

8.7. lMpepocTaBneHHble B pamMKax HacTosawero Pasgena 8 cornacnsa OeNCTBYIOT B TeyeHne

8.8.

8.9.

8.10.

CpoOkKa ncnonb3oBaHus Nonb3osatenem VK Pay n/unmn oo okoH4YaHNs CpokKa NCMONMHEHNS
Onepatopom  TpeboBaHW, onpeneneHHblXx  HaCTOoAWMMMN MpaBnnamn "
3akoHopatenbctBoM  Poccunckon — ®epepauny,  BHYTPEHHUMUW  AOKYMEHTaMun
Onepatopa. Cornacne MoxeT 6blTb OTO3BaHO [lonb3oBaTenieM MNOCPEeACcTBOM
HanpaBfEHNS NMUCbMEHHOIO YBELOMJIEHNS 06 OT3blBE COrfacus Ha MOYTOBbLIV agpec
Onepatopa. OT3bIB cornacus MOXeT noBnevyb orpaHnyeHne OnepaTopom
dyHKkumoHana Cepsuca VK Pay, B TOM Yncne HEBO3MOXHOCTb Mosib3oBaHNS CepBNCOM
VK Pay lNonb3oBaTenem, n pactopxeHne CornawieHus, 3aklo4eHHOro Ha YyCNoBUSX
Mpasun.

B cnyuvae, ecnn npun ncnonbzosaHum Cepsunca VK Pay lNonb3oBatenb npegoctasnseT
OnepaTopy MNepcoOHanbHble pfaHHble TpeTbux nauy, [lonb3oBaTenb rapaHTUpyeT
3aKOHHOCTb MX MOJTYYEHUNS N HANNYNE COrnacns Cy6beKTOB 3TUX NEPCOHasbHbIX JaHHbIX
Ha WX nNpPefocTaBNeHne, a TakXe TMPUHMMaeT Ha cebs OTBETCTBEHHOCTb 3a
NPaBOMEPHOCTb MPEefoCTaBNEHNS N COOTBETCTBME OENCTBUTENbHOCTU YKa3aHHbIX
OaHHbIX.

MNonb3oBaTesnb gaeT cornacme Ha ocyuecTteneHne OnepaTopomM 3annucu NEKTPOHHON
nepennckin, NPOTOKONNPOBaHME N NornpoBaHne gencteunm MNMonb3oeatens B Cepauce
VK Pay no6biMn cnocob6amu, He NPOTMBOPEYaLLUMIN 3aKOHOL4ATENbCTBY POCCUMINCKOW
Qepepauny, a TakKXKe Ha WCNOAb30BaHME YKasaHHbIX MaTepuasoB B KayecTBe
[OKa3aTeNnbCTB B CNOPHbIX CUTYyauuax, B TOM Yicne, B cyfe.

MNMonb3oBaTenb paet cornacne Ha nepepgadyy Onepatopom B agpec BKoHTakTe
cnepylowmx gaHHbIx o cebe: pamunnug, nvs, ngeHtneukatop VK ID. NpenycMoTpeHHas
HacTOAWMM MYHKTOM nepegadya pfaHHbix O [lonb3oBaTene oOcCywecTBAgeTcs npu
yCnoBun nogreepxaeHns NonbsoBaTenem HaCTOSAWErO Corfacns HeNnoCpPeaCcTBEHHO
BKoHTakTe B COOTBETCTBYIOWUX MHTEPPENCAX N UCKTIOYNTENDBHO B LLENAX YyYlLeHNs
NOJNIb30BaTENIbCKOro OrbiTa NpWi NCMOb30BaHUN CepBUCOB IdKkocucTembl VK, a Takxe
YNyYLLIEHNa KayecTBa yCnyr, okasbiBaembix BKoHTakTe.

8.11. Nonb3oBaTesnb gaeT cornacue Ha nepepayvy Onepatopom B agpec BKoHTakTe cBefeHunin

06 ncnonbsosaHuun MNMonb3oatenem Cepsuca VK Pay (o Hannuum y MNonb3oatensa VK
Pay, o 6anaHce VK Pay; 06 onepaumnsx, CoBepLleHHbIX C ncrnonbsoBaHnem Cepsuca VK
Pay; MacKMpOBaHHbIN HOMEP 6GaHKOBCKOWM KapTbl (BaHKOBCKMX KapT), NPUBSA3aHHON
(npmBazaHHbIX) K Cepsucy VK Pay B cootBeTcTBuUM ¢ n.5.3.1. MpaBun; ceegeHns o
6anaHce BoHycHOro cyeTa, onepaunsax No BOHYyCHOMY cUeTy, a TakXXe VHble CBefeHus,
CcBfi3aHHble C y4vacTuem [lonb3oBaTtena B [lporpamme B cooTBeTCTBUM C [lpaBunamun
nporpammbl noanbHocTn VK Pay). MNpeaycMoTpeHHas HaCTOSAWMM NyHKTOM nepeaada
cBefeHnn o6 ucnonb3oBaHun lMonb3oBatenem Cepsuca VK Pay ocyuiectBnsetcs
NCKIOYNTENbHO B LEeNsax ynyyleHns nosib30BaTENbCKOro onbiTa Npu NCNoJb30BaHNN
cepsuncoB dkocuctembl VK, B YaCTHOCTK ansa obecnedeHns goctyna lMNonb3oBatens K
yKasaHHbIM CBEAEHNSAM NOCPencTBOM NNYHOro kabumHeta VK ID. JInyHbin kabuHeTt VK ID
poctyneH B cetn VIHTepHeT no apgpecy https://id.vkoru n npepgocTtasngeT



https://id.vk./

®YHKUMOHANbHYIO  BO3MOXHOCTb  yAalleHHOro  B3ammopgenctemsa BKoHTakte u
Monb3oBaTens.

Q. besonacHocTb ncnosnbzosaHus VK Pay

9.1. icnonbsosaHue Cepsuca VK Pay ocyuiecTtsngeTcs lNonb3oBaTenem nnMyHo. lNonb3oBaTenb

9.2.

rapaHTUPYET, YTO He ByaeT coobLaTb UM VHbIM O6pPa3oM nepeaasaTb TPETbUM N1LAM
AyTeHTudMKauOHHbIE faHHble, Heobxoanmble ans goctyna Kk Cepsucy VK Pay.
MNonb3oBaTenb 0653aH XPaHUTb B TaHE OT TPeTbuX NnL, AYyTEHTUPUKALMOHHbIE AaHHbIE.
B cnyyae pasrnaweHuns Nonb3oBatenem AyTeHTUGUKALMOHHbBIX AaHHbIX TPETbUM fLaM
n/mnn nx ytepw, MNonbsoBaTenb CaMOCTOSITENbHO HECeT PUCK HacTyrnnaeHus YTpaTbl
[OCTYra N CBA3aHHbIX C 3TVIM BO3MOXHbIX HE61aronpUATHbIX NOCNeaCTBUN (B TOM Ynicne
PUCKN NPUYNHEHNS EMY YObITKOB).

9.3. Mpwn yTpaTe AyTEeHTUPUKALNOHHBIX OaHHbIX, a paBHO YTpaTbl gocTyna, yTpaTbl VK Pay

9.4.

9.5.

n(nnn) ero NCNonb3oBaHNsa 6€3 AOB6POBONbHOIO cornacus MNMonb3oatens, MNonb3oBaTenb
0653aH He3aMeaanTenbHo yBegoMutb OnepaTopa nocne ObHapyXeHns Takoro ¢akTa,
HO He NOo3aHee OHA, Cneaylowero 3a gHem nony4veHus ot OnepaTtopa yBeAOMIEHNS O
COBepLUEHHON onepaunn. YBegomneHne o6 YTpaTte goCTyna CYNTaeTCs Hagaexalm
06pa3oM HanpasBneHHbIM OnepaTopy, ecam OHOo noctynuno Onepatopy o6biM
pocTtynHbiM  [lonb3oBatento KaHanom cBa3M wunv nytem obpaueHns B Cnyxeéy
NOAOEPXKN.

MNonb3oBaTensaM, OCYLWECTBAAIOWNM Onepaunn C  OEeHEXHbIMU cpeacTtBaMmn  C
NCNOJIb3OBaHNEM MEPCOHabHbIX KOMMbIOTEPOB 1 MOBUSIbHbIX YCTPONCTB, HEO6XOANMO
yuYUTbIBaTb crneaylowme pekomeHgaumym OnepaTtopa gs CHUDKEHUS puUcKa NonyyYeHns
HeCaHKLMOHNPOBaHHOIo AOCTyna:

NCNOMb30BaTb JINLEH3VNOHHOE MPOorpaMMHOE obecreyeHne (onepaurioHHble CUCTEMD,
oPuCHble nakeTbl, CPEACTBa aHTUBUPYCHOM 3alinTbl), O6ecnedYnTb pPerynspHyo
CBOEBPEMEHHYIO YCTaHOBKY OBHOBNEHNIA, BblMyCKaeMbIX pa3paboTymkamu,
OonepaunoHHON CUCTeMbl, web-6pay3epoB N WHOMO MPUKIAAHOrO MNPOrpPaMMHOro
obecrneyeHuns;

NCNOJIb30BaTb NMEPCOHasbHbIN BpaHaMayap (PanepBon, MEXCETEBON KpPaH), KOTOPbI
ob6ecneynBaeT 6e30MacHoOe MNOAK/YEHEe KOMMbloTepa K VIHTepHeTy, 3akpbiBas He
NCNOJib3yeMble BaMK CETEBble COEANHEHNS, BNOKNPYET COEAMHEHUS LUMNUOHCKUX W
OPYrx BPpeOOHOCHbIX NPOrpamMmM;

BO WM36exaHne WCMONb30BaHUA NIOXHbIX  (PanbCudPpuumpoBaHHbIX) PECYypPCOoB W
NPOrpaMMHOro o6ecneyeHns, UMNTUPYIOLLX NPOrPaMMHbIA HTEpPdENC, NCMONb3yeMbIiA
BKoHTakTe wn/unn  ncnonb3ylowmx 3aperucTpupoBaHHble TOBapHble 3HaKU 1
HanmeHoBaHne BKoOHTakTe, Heo6XxoaMMO yOOCTOBEPUTLCS, YTOObI MNP NOAKIIIOYEHNN K
BKoHTakTe 3awuueHHoe SSL-coegnHeHne 6bi10 YCTaHOBAEHO WCKOYNTENbHO C
odurumanbHbiM cantom BKoHTakTe (gns MNK-sepcnin).

JononHutenbHas nHbopmMaums 0 6€30MacHOM UCTOSIb30OBaHUN SNEKTPOHHbBIX CPeacTs
nnatexa pasmellyeHa no agpecy https://money.mail.ru/help/security/.

10. TpeboBaHua 3akoHogaTenbcTBa B ob6nactu NOL/PT


https://money.mail.ru/help/security/

10.1. B uenax coéniopeHns MNpasun n TpeboBaHN 3aKOHOZATENbCTBa O NPOTUBOAENCTBUN

10.2.

neranuzauyn  (OTMbIBaHMIO)  AOXOOOB, MOJMYYEHHbIX MNPECTYMHbIM  nNyTeM, W
dnHaHCcMpoBaHnio  Teppopuama  [Monb3oBaTenb  06s13aH  NPU  MPOXOXOEHNN
NoeHTudukaumm / YnpoweHHonm wnageHTudmkaumm npepoctasnatb Onepatopy
OOCTOBEPHbIE JOKYMEHTbI N JaHHble, CBOEBpPEMEHHO MHbopMmpoBaTb OnepaTtopa 06
N3MEHEHNN MNEePCOHaNbHbIX OaHHblX, PEKBU3NTOB W [[aHHbIX B [OKYMEHTaXx,
npenbasasemMblx Npu nposepeHnn VaeHtnounkaumm / YnpoweHHon ngeHtndukaunn,
cBefeHuIn O npnobpeTeHun (yTpaTe) cTaTyca, NpefyCMOTPEHHOro NyHKTom 1 vactu 1
ctatbnm 7.3 ®epepanbHoro 3akoHa oT 07 asrycta 2001 roga N2115-O3 «O
NPOTUBOAENCTBUN Nerannsaunn (OTMbIBaHMIO) AOXOAO0B, MOJSYYEHHbIX MNPEeCTYMHbIM
nyTem, n PUHaHCNPOBaHNIO TEPPOPU3Ma.

B cnyyae ecnmn [lNonb3oBatenb He Hanpasun uHPOpMaUMO 06 OTCYTCTBUM ITUX
N3MEHEHNIN B YCTaHOBNEHHblE CPOKW, lMonb3oBaTenb NOATBEPXOaEeT COOTBETCTBUE
AENCTBUTENbHOCTU U HEN3MEHHOCTUN PaHee COOBLEHHbIX JaHHbIX.

B cnyyae BO3HMKHOBEHNSI COMHEHWN B LOCTOBEPHOCTU CBEOEHWUN, NPeacTaBieHHbIX
Monb3oBaTenem B paMkax nposBegeHna lVgeHTudoukaunm wnm YnpoLueHHon
naeHTndnKaLnm, a paBHO B Cllyvyae BO3HVMKHOBEHMS MOLO3PEHNN B TOM, YTO onepauuns
OCYLLECTBNAETCS B LLensx neranmsaumm (OTMbIBaHUS) LOXOL0B, MONYYEHHbIX NPECTYMNHbIM
nyTem, n duHaHCUPOBaHNSA TeppopnamMa, OnepaTop BrnpaBe NOTPe60BaTb NPOXOXAEHNS
Monb3oBaTtenem VgeHTudukaumm |/ YNpPOWEHHON unaeHTudnKaumm B Mnopsake,
onpeaeneHHom nyHkTom 1 ctatbn 7 DegepanbHoro 3akoHa N2115-O3 ot 07 asrycTta 2001
r. «O NpoTMBOAENCTBMN Nleranndaunm (OTMbIBaHNIO) AOXOL0B, MOSYYEHHbIX MPECTYMHbIM
nyTem, n prHaHCNPOBaHNIO Teppopusmay (ganee — 115-O3) n ocyecTsnTb BAOKNPOBKY
VK Pay o BbinonHeHuns Nonb3oBaTenem TpeboBaHUM, yKa3aHHbIX B HACTOSALLLEM MYHKTE
Mpasun. MNpwn aTtom OnepaTop Brnpase 3anpalwveaTb y MNonb3oBaTensa npegocTaBneHns
BCEX HEOB6XOOMMbIX LOKYMEHTOB B OTHOLUEHUM Kak camoro [lonb3oBaTens, Tak N B
OTHOLLEHMN NPOBOAVIMOW UM onepaunn (BKa4Yas, HO He OrpaHNYMBasiCb: JOKYMEHTbI U
NHGOPMaLMIO, NOATBEPXKAAIOLLYIO 3aKOHHOCTb OCYLLLECTBASEMbIX Onepaunii, NCTOYHUK
OEHEXHbIX CPeACcTB, 3KOHOMUYECKUM CMbIC onepauunr, BKoYas WHbopMauuio w”
AOKYMEHTbI O MPaBOMEPHOCTN UCMOJIb30BaHNSA 6aHKOBCKNX KapT, NpmBa3aHHOro Homepa
MOBUNbHOrO TenedoHa N nNpoyee Ha ycmoTpeHne OnepaTopa), doTorpaduio/ckaH
yAOCTOBEpPEHUs nuyHocTn [lonb3oBatena wnm  ¢dotorpaduio  Monb3osatens cC
pencreylowmmMm nacrnoptom [llonb3oBatena B pykax (B nopsgke n. 11.11. lNpasun), a
MNMonb3oBaTenb 06sa3aH NpefocTaBuUTb OnepaTopy Takme HeOBXOAUMbIE OOKYMEHTbI U
nHPopmMaLio.

OnepaTop BnNpaBe OTKaszaTb B COBepLUeHUN onepaunn ¢ ncrionblosaHnem VK Pay B
cnyvasix, NpPefyCMOTPEHHbIX 3aKOHOL4ATENbCTBOM O MNPOTUBOLENCTBAN Nerannsauumn
(oTMbIBaHMIO) [OXOOO0B, TMOJIYYEHHbIX MNPECTYNHbIM nyTeM, U  PUHAHCUPOBAHNIO
Teppopusma.

10.3. OnepaTop BNpaBe OTKasaTb B BbINOJHEHUN pacnopsXeHunsa Nonb3oBaTtens o [NnaTexe, 3a

NCKJIIOYEHNEM Onepauui Mo 3a4NCNIEHNIO OEHEXHbIX CPEeACTB, MOCTYMNVBLUMIX B MOMb3y
MNMonb3oBaTenss, NO KOTOPOW He npeacTaBfeHbl OOKYMEHTbl, Heo6xoguMble Ans
dukcrmpoBaHVa MHGOPMaLLUM B COOTBETCTBUM C TpeboBaHuaMM 115-D3, a Takxe B cnyyae,
ecnu B pesynbTaTe peannMsaun  NpaBWl  BHYTPEHHEro KOHTPONS B Lensx
NPOTUBOLENCTBUSA Neranmsaumm (OTMbIBaHWUIO) [OXOOO0B, MOJYYEHHbIX MPECTYMHbIM



10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

nytem, N ¢UHaHCNPOBaHNIO TeppopuaMa Yy paboTHUKOB OnepaTopa, BO3HMKAKOT
NOAO3PEHNS, YTO onepaLns CoBepLUIaeTcs B Lenax neranmsaunm (OTMbiBaHMS) LOXOO0B,
NOJIYYEHHbIX NPECTYMHbIM MyTEM, NN GUHAHCNPOBaHNS TEPPOPU3MA.

OnepaTtop BnpaBe 3anpawuBaTtb Yy [lonb3oBaTens AOMOMAHUTESNbHYIO NHbOPMaLMIO
OOKYMEHTbI B LEeNsSX NCNOSIHEHNS TpeboBaHNS 3aKOHOOATEeNbCTBa, B TOM 4Yncne npuv
HEOBXOANMOCT OBHOBEHNSA CBEAEHNIN B paMKax cobiogeHnsa TpeéoBaHuin 115-O3, 06
onepaunsax C LOEeHeXHbIMN cpefcTtBaMy, B TOM 4YncCne MNOATBEPXOAloWmMe WCTOYHUK
(cnocob) yBenuyeHuss ocTaTka ONEKTPOHHbIX [AEHEeXHbIX CpPeacTB, OCHOBaHME
COBepLIeHNs onepaLnn, a Takxe NHGopMaumio 1 LOKYMEHTbI, MO3BOMSIOLLLYIO YCTaHOBUTb
BbirogonpuotpeTaTenen, npeacrasutenen un 6eHeduunapHbiX Bnagenbues B
COOTBETCTBMN C 3aKOHOJATENbCTBOM O MPOTMBOLENCTBUN Nerannsaunm (OTMbIBaHNIO)
OOXOA0B, NOMYYEHHbIX NPECTYMNHbIM NyTeM, N GUHAHCUPOBaHNIO TEPPOPU3MA .
MpuncoepgnHsasach K MNMpaBwunam, MNonb3oBaTesnb JaeT cornacue, a Takxke nogrsepxpaeT
Hanu4mMe cornacua ero npepncraBuUTenelnl, BbirogonpuodpeTaTenen, 6eHedunLmMapHoOro
BNagenbua Ha noaTeepxgeHne OnepaTtopomM JOCTOBEPHOCTY CBEAEHWN, MOSTyYEHHbIX B
xope nx NigpeHtnounkauunm (YnpoLeHHon ngeHtudurkaumm), n o6HoBneHne nibopmaumm o
HUX C UCMOMb30BaHNEM €OVHON CUCTEMbl NAEHTUOUKALNN N ayTEHTUPUKaLNN.
OnepaTop BrnpaBe NPUMEHSATb MepPbl MO 3aMOpPaXMBaHUIO (6/TIOKNPOBaHNIO) OEHEXHbIX
CpPEeaCTB UM NHOro NMyLLLecTBa Nonb3oBaTens B cnyyae, ecnm [onb3oBaTesb BKIOYEH B
nepeyYeHb opraHmnsaunin n GU3nNYeCKnX nL, B OTHOLIEHNN KOTOPbIX NMEIOTCH CBEeAEHNS
06 UX MNPUYACTHOCTN K 3IKCTPEMUCTCKON [EeATENbHOCTU Wi Teppopusmy, méo
dr3nNYeCcKnx nny, B OTHOLIEHNN KOTOPbIX B COOTBETCTBUN C NMyHKTOM 1 cTaTbn 7.4. 115-
O3 MexXBEOOMCTBEHHBIM KOOPANHALMOHHbBIM OPraHOM, OCYLLECTBASOWNM GYHKLNN NO
NPOTMBOAENCTBMIO  GUHAHCUPOBAHNIO  TEppOopu3Ma, MPUHATO  peLlleHne o
3aMopaxuBaHU (61OKNPOBaHNN) AEHEXHbIX CPEeACTB WM UHOMO MMyLW,EeCcTBa, 1M60
dN3NYECKNX NnL, BKIKOYEHHbIX B COCTaBMSEMble B paMKax peannsauny noJHOMOYNIA,
npenycmoTpeHHbix rnason VII Yctasa OOH, CoBetom besonacHoct OOH wnm
opraHamu, cneunanbHO co3gaHHbIMN pewweHnamn CoseTa besonacHoctn OOH,
NepeYyHn opraHms3aunum un eu3nNYecKnx nuL, CBA3aHHbIX C TEepPPOPUCTUYECKUMUN
opraHm3auvsSMn 1 TeppopucTaMmnm Wan C PacnpOCTPaHEHNEM OpPYXUS MaCCOBOro
YHUYTOXEHUS.

OnepaTtop BnpaBe 3anpawuBaTtb Yy [Monb3oBaTens AOKYMEHTbl N UHYIO NHbOPMaLMIO,
HeobXxoaumble 09 OCYLLECTBNEHNS BajlOTHOMO KOHTPONAA B COOTBETCTBAU C
TpeboBaHNAMMN BaIlOTHOrO 3aKOHO4AaTENbCTBA.

OnepaTop BrnpaBe OTKasaTbCA OT 3aK/loyeHUss gorosopa cC [lonb3oBaTenem, ecnm B
COOTBETCTBMM C MNpaBulaMn BHYTPEHHero koHTpona y Onepatopa BO3HUKAN
NOJO3PEHNA O TOM, YTO LLESblO 3aK/IIOYEHNS TaKOro JOroBopa ABNAETCS COBEPLUEHME
onepauun B Lensax nerannsaumm (OTMbiBaHNS) [OXOA0B, NOYYEHHbIX MPECTYMHbIM MyTEM,
nnn GUHaHCNPOBaHNA TEPPOPU3Ma.

OnepaTtop BNpaBe pacTOprHyTb JOroBop c [llonb3oBaTtenem B Cryyae MNPUHATUS B
TeyeHne KaneHgapHoOro roja AByX N 60fiee peleHnin 06 OTKa3e B BbIMOSIHEHNN
pacnopsxeHna [lonb3oBaTens O COBepleHUn onepauun Ha  OCHOBAHUSX,
npenyCMOTPEHHbIX 3aKOHOLATENbCTBOM O NPOTMBOLENCTBUN Nerannsaum (OTMbIBaHIO)
AOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeEM, 1 PUHAHCUPOBAHNIO TEPPOPU3MAa.



10.10. Mpwn HanuuMn NOJO3PEHNA B 3aKOHHOM XapakTepe orepauuin, coBepllaemMblXx C
ncnosnb3soBaHnem VK Pay, 3aKOHHOCTW VHbIX AencTBUin onb3oBaTens, LOCTOBEPHOCTU
NHboOpMaLnn, NPeacTaBneHHoONn npu nposegeHun WpgeHtnéoukauum / YnpolweHHOn
noeHTndnkaumm, a Takxke nHdopmaumm o Homepe MobunbHOro TenedoHa 1 O Hanuyun
OEeNCTBYIOLWEro 4oroBopa O NpefocTaBieHnn yCnyr NOABUXHON CBSA3N, 3aK/IIOYEHHOMO
MNonb3oBaTenem c Onepatopom ces3n, OnepaTop Bnpase NPUHATb MepPbl K OrpaHNYeHnIo
onepauun, cosepllaemblx [lonb3oBatenem ¢ wucnonbzoBaHnem VK Pay nytem
Bnokuposkn. B ykazaHHOM cnyyae OnepaTop BnpaBe 3aTpeboBaTb y [Monb3oBaTens
OONONHUTENBHYIO NHGOPMaUMio 06 onepauunsx Nonb3oBatensa ¢ ncnonbs3oBaHnem VK
Pay, n/unn npegocraBneHne OOKYMEHTOB C YKasaHWeM [aHHbIX, NOEHTUONLMPYIOLLINX
MNonb3oBaTens, n/unu NpegocTaBneHne Konum JOroBopa 06 okasaHnn ycnyr nogsuxHOM
CBSI31, 3ak/Ilo4eHHOro ¢ OnepaTopoM CBA3N U NpeocTaBnsiowero lNonb3oBaTento NpaBo
ncnonb3oBaHna Homepa mobunbHoro tenedoHa. Ecnn Homep mobunbHoro tenedoHa,
ABNSIETCSA KOPNOPaTUBHbBIM, TO [1ofib3oBaTe b JOMKEH NPEeAoCTaBNTb MOATBEPXAEHNE OT
IOPUANYECKOro Nnua / NHAMBMAYaNbHOrO NpegnpuHuMaTens O Haanymm gorosopa o6
OKa3aHun ycrnyr rnoasmxHonM cBasn ¢ OrnepaTopoM CBA3W, U YTO pacCMaTpuBaeMbl
KoprnopaTunsHbIn Homep MmobunbHoro tenedoHa nepepaH Nonb3oBaTtento.

11. NpnocTtaHoBneHne N npekpalleHne nonblosaHna VK Pay

11.1. Monb3oBaHmne VK Pay MOXeT 6biTb MPUOCTAHOBIEHO MK NpekpaLleHo OnepaTtopom Ha
OCHOBaHUN NoflydeHHOro oT [lonb3oBaTens yBefoMSeHus o6 YTpate [ocTyna, wWian
3aaBneHns o bnokuposke, nnu npn bnokmnposke no nHnuyatTnee OnepaTopa, B TOM Ynicne
npn HapyweHun onb3oBaTenem nopsagka nonb3oBaHus VK Pay B CcOOTBETCTBUM C
MNpasunamn. brnoknposka VK Pay o3HayaeT aBToOMaTnyeckoe npekpatlieHne gocTyna K
Cepsucy VK Pay.

1.2. bnokmpoeka VK Pay He npekpawaeT obssatenpcts Onepatopa n [lonb3oaTtens,
BO3HMKLUMX A0 MOMEHTa NPUOCTaHOBAEHNS UK NpekpaLLeHns ncnonbsosaHns VK Pay.

11.3. OnepaTtop ocywectengeT bnoknposky VK Pay:

11.3.1. no wvHWUMaTMBE YMONHOMOYEHHbIX FOCYAAPCTBEHHbIX OPraHoB  (MHbIX  NuL,
YMNO/IHOMOYEHHBIX deaepanbHbIMA 3aKOHaMW) B CllyYasx U NOopsake, YCTaHOBAEHHbIX
3akoHopgaTenbctBoM Poccuinckon epepaumm N NOANEXUT UCnonHeHnto OnepaTtopom
He3aMeaanTeNbHO (ECN HE YCTaHOBEHbI HbIE CPOKWN);

11.3.2. no nHnymaTtmee lNonb3oBaTens;

11.3.3. N0 COB6CTBEHHON MHMLMAaTUBE (B TOM YACE NPV HaANYN 3a40/MKEHHOCTU Nonb3oBaTens
nepepn Onepatopom);

11.4. o vHMUMaTVBE YMNOJIHOMOYEHHBIX FOCYyOapPCTBEHHbIX OpraHoB bnokuposaHne VK Pay
ocywectengetca  OnepaTtopoM B ChAyYassx W MOpsgke,  YCTaHOBNEHHbIX
3aKkoHopaTenbcTBoM Poccuinckon Oegepauny n NnognexmnT ncnonHeHmo OnepaTtopom
He3amMegAnTeNIbHO (€CNN HE YCTaHOBNEHbI UHbIE CPOKN);

11.5. Mo nHnumaTunee MNonb3oBatens bnokmnposka VK Pay ocyliectBnseTcs B IO60M MOMEHT Ha
OCHOBaHUN MNONYyYEHHOroO OT Nofb3oBaTena yBeaoMAeHusl, HanpasneHHoro OnepaTtopy
no KaHanam cBa3u |/ nytem o6paweHns B Cnyxby nogaepXku. YBegomneHune
MNMonb3oBaTtena o bnokupoeke VK Pay n/unn o6 YtpaTte focTtyna QOMKHO copepxXaTb
NHOPMaLMIO, MOATBEPXOAIOLLYIO, YTO YBEeJOMIIEHNE HanpaBneHo MNonb3oBaTenem.

11.6. Mo nHnumnaTmee OnepaTtopa bnoknposka VK Pay ocyuwecTBnsieTcsa B Ceayowmx cnyyasx:



11.6.1. B cnyyae Hannumng y OnepaTtopa nogo3peHn B HapyLleHnn Nonb3oBatenem nopsgka
ncnonbsoBaHus VK Pay n Cepsunca VK Pay B Lenom, npegycCMOTPEHHOrO HaCTOALWMNMU
MNpasunamn 1 TpeboBaHNAMU 3akOoHOoJaTenbCcTBa Poccunckon ®epepauunn. MNpn aTtom,
Hannuue B gencTtausix Nonb3oBaTens NPU3HaKoB HapyLLEHNS Nopsaka ncnonbsoBaHns VK
Pay onpepenseTcsa no ycmoTtpeHnio OnepaTtopa;

1.6.2. B cnyy4ae HeoO6XoaMMOCTU obecnedyeHns OnepaTopoOM COXPaHHOCTU OcCTaTKa
ONeKTPOHHbIX AeHexHbIX cpeacTs Ha VK Pay lNMonb3oBaTens, B OTHOLWEHNN KOTOPOro Y
OnepaTtopa BO3HUK/IN NOL03PEHNS B HECAHKLUMOHNPOBaHHOM JOCTyNe / YTpaTe 4oCTyna;

11.6.3. B cnyyae BbisiBNeHNS OnepaTopOM Hannymsa HECTaH4APTHBIX UM HEOBbIYHO CAOXHbIX
CXeM MpoBeAeHnNs onepaunn, OTANYaIOWMXCS OT O6blYHOro nopsigka onepauun,
XapakTepHblx ansa MNMonb3oBaTtens,

11.6.4. B cnyyae BbiNnonHeHns OnepaTopoM TPeboBaHNN, YCTaHOBMIEHHbIX 3aKOHO4ATENbCTBOM
Poccunckon ®epepaun 0 NPOTMBOLAENCTBAN Neranmsaunn (OTMbiBaHWIO) AOXOL0B,
NOMYYEHHbIX MPECTYNHbIM NyTeM, U UHAHCUPOBaHNIO TeppopuaMa W NHbIMU
HOPMaTVBHO-MNPAaBOBbIMN akTamun Poccuinckon Gegepaunu,

11.6.5. B cnyyae npepbasneHna OnepaTtopom TpeboBaHMin K [Monb3oBaTENIO O NPOXOXAEHNN
VoeHTnomkaunm/YnpoweHHon  ngeHtnomkaumm no  loéomMy M3 OCHOBaHWUW,
npenycMoTpeHHbIX [MpaBunamuy,;

11.6.6. B cnyyae COBepLUEHNS oOnepauuini Ha CyMMy, MPEBbILWAIOLLYIO pa3Mep ocTaTka
ONEKTPOHHbIX AeHexXHbIX cpencts Ha VK Pay (B pesynbrtate TEXHUYECKOW OLUMNGKM
OnepaTopa wnn B peaynbTaTe UCMONb30BaHUSA A BO3BpaTa OCTaTKa ONEKTPOHHbIX
OEHEXHbIX CPEACTB NAATEXHbIX KAapT, BbINMYLLEHHbIX NAaTEXHbIMU CUCTEMaMU, €CNV NPW
pacyeTax CyMMa, CoAepXallasiCs B COOBLLEHNN O NIaTEXHOM KIVPVHIre, npesbilaeT
nNaTeXHbIN AINMAT NO KapTe);

11.6.7. B cny4vae nonyvyeHns OnepaTtopom oT baHka Poccun nHopmaummn, cogepxallencs B
6a3e JaHHbIX O Cry4aax 1 MormbiTKax OCYLLECTBEHUS NepeBOLOB OEHEXHbIX CPeaCTB
6e3 [o6poBONbHOro cornacua [lonb3oBaTens, KOTopas COLEPXUT CBeLeHUS,
oTHocsawmecs K [lonb3oBatento m (nnn) ero VK Pay, B TOM u4ucne cBegeHus
depepanbHOro oOpraHa WCMNOMHUTENbHON BRacTu B cdepe BHYTPEHHUX pJen o
COBEpPLUEHHbIX MPOTMBOMNPaBHbIX AeNCTBUAX. B ykazaHHOM cnyvae BnokupoBka
ocyuiectensetTca OnepaTopom Ha Nepunod HaxXxOXOEHUS yKa3aHHbIX CBeAEHUN B 6a3e
OaAHHbIX O Crly4aax 1 NOorMbITKax OCYLLEeCTB/IEHUS NepeBOAOB OEHEXHbIX CpeacTB 6e3
[06poBONbHOro cornacus NonbsoBaTtens. B ykazaHHOM cnyyae [onb3oBaTenb Bnpase
nogaTb B nopsigke, yctaHoBneHHoM baHkom Poccun, 3asBneHne B baHk Poccuu, B TOM
yncne yepes Onepatopa, 06 UCKIOYEHNN CBELAEHNIN OTHOCALWMXCA K [Tonb3oBaTento n
(nnn) ero VK Pay, B TOM uyucne csegeHunin depepasbHOro opraHa UCMONHUTENbHON
BNacTu B chepe BHYTPEHHNX AeN O COBEPLLUEHHbIX MPOTUBONPAaBHbIX A4ENCTBUNAX, N3 6a3bl
OAHHbBIX O Cly4aax U NOMbITKax OCYLLECTB/EHNS NepeBOAOB LEHEXHbIX CPeacTB 6e3
OOBPOBOMBHOrO  cornacuss  kaneHTa. [Mogpo6Hasa  umHoOpMaums  pasmeLleHa
OnepaTtopom Ha CainnTte OnepaTopa B pa3gene «Bonpocbkl 6€30nacHOCTA».

11.6.8. B cnyyaax HenpepgcTtasneHus Nonb3oBatenem Heobxognmbix ang igeHtndoukaumn /
YnpouweHHONn ngeHTndumnkaunm cBegeHunin, X HeCBOEBPEMEHHOIO OB6HOBAEHUS NN
HenpencTaBneHNs yTOYHEHNS CBeaeHN Nno 3anpocy OnepaTtopa, NpegyCMOTPEHHOro
MpunoxeHnem N23 k Mpasunam.



11.6.9. B cnyyae BBefeHVs B OTHoOWeHUK Nonb3oBaTens npoueayp, NpruMeHseMbix B gene o
6aHKPOTCTBE rpaxjaHnHa B cooTBeTCTBMN ¢ DepgeparnbHbiM 3akoHOM OT 26.10.2002 N¢
127-03 «O HecoCToATENbHOCTUN (6aHKPOTCTBE)Y;

11.6.10. B cnyvae 3auncneHns Ha VK Pay feHeXHbIX CPeAcTB, OTNPaB/EHHbIX B pe3ynbTaTe
HecaHKUMoHpoBaHHOro gocTtyrna K VK Pay oTnpasutens. [Npy 3TOM HE MeeT 3HavyeHuns,
asngeTca nn énoknpyembin VK Pay Ha MOMEHT BAOKMPOBKM KOHEYHbIM MosnyvyaTenem
OEHEXHbIX CPeACTB, IM60 NCMOb30BaH B KAYECTBE NPOMEXYTOYHOro nosyyaTens;

11.6.11. B cnyyae ocnapuBaHusl gepxxatenem 6aHKOBCKOW KapTbl onepauun NpefocTaBneHns
OeHeXHbIX cpencts OnepaTtopy ANs MOMOSIHEHUS OCTaTKa ONEKTPOHHbIX OEHEXHbIX
cpencts Ha VK Pay Cc ncnonb3oBaHNEM 6aHKOBCKOM KapTbl UK MO HOMepY TenedoHa
yepes CepBUC BbICTPDLIX NaTEXEN NAaTeXHON cnctemMbl BaHka Poccumn cOOTBETCTBEHHO,

11.6.12. B cnyyae HapyLleHuns MNonb3oBaTenem CBOVX 0683aHHOCTEN, NpenyCMOTPEHHbIX M.5.15.
Mpasun. MNMpn 3TOM Hanuyne cnTyaunn, NnpegycmoTpeHHon n.5.15. MNpaenn (TEXHNYECKNA
nepepacxoq, BO3HUKHOBeHMe Yy  OnepaTopa  OOMNOSHUTENbHbIX  MPaBOBbIX,
penyTaunOHHbIX PUCKOB), onpefenseTcs no ycMmoTpeHunio OnepaTtopa;

11.6.13. B cny4yae Hannuymsa y Onepatopa OBOCHOBAHHbLIX MOOO3PEHUN B HENPaBOMEPHOM
ncnosb3oBaHUM [lonb3oBaTenem MepPCOHasbHbIX AaHHbIX OPYyroro nvua B Uensx
npoxoxgeHna VpoeHtnéoumkaumm / YNpoweHHOW ungeHTudukaumm B nopsgke,
npegycmMmoTpeHHoM MpunoxeHnem N23 k MNpasunnam.

11.6.14. B cnydae BbisiBNeHns OrnepaTopoM onepaunn, COOTBETCTBYIOWEN MPU3HaKam
OCYLLECTB/IEHNS NepeBOaa AEHEXHbIX CpeacTB 6e3 cornacus MNonbsoBatens. Mpu aTom
npwn bnokmpoeke VK Pay No oCHOBaHMIO, NPeAyCMOTPEHHOMY HAaCTOSILLIUM MOLMYHKTOM,
OnepaTtop npepocTtaBnseT lonb3oBaTenio nHPopmaumio o0 Takon brnokmposke nytem
yBeAoMeHnsa no KaHanam CBs3n, O PEKOMEHZALMSAX MO CHYKEHNIO PUCKOB MOBTOPHOMO
ocyuiecTeneHus Mnatexa 6e3 cornacus llonb3oBaTens, a TakXe HelamenanTeslbHO
3anpawwvBaeT y lNonb3oBaTens NOATBEPXAEHNE BO3O6HOBIEHNS COBEpLUeHNs [haTexa;

11.6.15. B cnyvyae Hanuumsa 3ago/mkeHHocTn Monb3oBatens nepepq OnepaTtopom no noéomy
o653aTenbCTBY.

11.7. bnoknpoBka VK Pay BneyeT npekpalleHne BO3MOXHOCTIN coBepLleHus NMNonb3oBaTenem
BCEX onepaunii, BNEKYLLNX YBENNYEHNE N YMEHbLLIEHNE OCTaTKa DNEKTPOHHbIX AeHer Ha
VK Pay no pacnopsikeHuio MNMonbaosaTtens. Onepauunn, BAekyLine yBenmyeHmne ocraTka
AneKkTpOoHHbIX aeHer Ha VK Pay, Takxke MOryT 6biTb NpeKpaLleHbl B crydyae BnoknpoBkun
VK Pay no nHuumatmee OnepaTopa.

11.8. B cny4vae bnokmnposkn VK Pay no vHnymatmee OnepaTopa yCTaHOBMEHbI crneayloume
CPOKN BNOKMPOBKIN B 3aBUCUMOCTI OT OCHOBaHUS Bnoknposku:

. OO MOMEHTa MNOJSIHOro YCTpaHeHns [lonb3oBaTenem AOMyLEHHbIX UM YCTPaHUMbIX
HapyweHun [MpaBun (nNopsigka wcnonb3oBaHns VK Pay), nAméo p[o MOMeHTa
NOATBEPXAEHNA OTCYTCTBUS B AENCTBUAX [1onb3oBaTeNa TaknX HapyLeHun (B cnyyasx,
npenycMoTpeHHbIx n.11.6.1. MNpasun);

. A0 MOMEHTa yCcTpaHeHns OnepaTopom NOAO3PEHNIN B HECAHKLVMOHNPOBAHHOM OCTyNe
K VK Pay Nonb3oBaTtens (B cny4vasx, npeayCcMoTpeHHbIx n.11.6.2. Mpasun);

. OO MOMEHTa paccmoTpeHns OnepaTopoM nNpPefocTaBneHHbIX [lofb3oBaTenem
Pa3bACHEHNIN 1 JOKYMEHTOB O coBepluaeMoM [natexe, 3aTpeboBaHHbIXx OnepaTopom,
€eCcqn No pesynbTaTaM Takoro paccMmoTpeHns OnepaTopoM He MPUHATO peLlleHne o6



OOHOCTOPOHHEM OTKa3e OT ucnonHeHns CornaweHus (B cry4vasx, npenyCMOTPEHHbIX
nognyHkTom 11.6.3. MNpasun);

. 0o nony4vyeHns OnepaTtopom NMHGoOpMaLUM O NpekpaLlleHU No Al6OMYy OCHOBAHNIO B
OoTHoweHun [lonb3oBaTena npouenyp, MNPUMEHSEMbIX B Aene O 6aHKpOTCTBE
rpaxpgaHnHa B cooteeTcTBUN C PegepanbHbiM 3akOHOM OT 26.10.2002 N2 127-03 «O
HEeCOCTOATENbHOCTIN (6aHKPOTCTBE)» (B CNy4vasax, NpeayCMoTpPeHHbIX N.11.6.9. MNpaswun),

. 0O npoBefgeHns B OTHoweHun [lonb3oBaTtens VpoeHTudukaunmn/YnpoLeHHOW
naeHTudnKauumn B COOTBETCTBUU c TpeboBaHNaMU, yCTaHOBJIEHHbIMW
3akoHopaTtenbctBoM Poccuinckon ®Pepepaunn © NPOTUBOAEWCTBUN Nerannsaunm
(OTMbIBaHMIO) [OXOAOB, TMOJIYYEHHbIX MNPECTYNHbIM nNyTeMm, 1  UHAHCUPOBAHWIO
Teppopursma (B cryyasx, NpeayCMoTpeHHbIX nognyHkTom 11.6.5. Mpasun);

. OO MOMEHTa noraweHnst 3ago/ikeHHocTn [lonb3oBatens nepen OnepaTopom (B
cnyvasix, NpeayCMOoTpPEeHHbIX noanyHkTom 11.6.18. Mpasunn);

. 0o nonyyeHns Onepatopom nHdopmauunm ot baHka Poccum 06 NCKAoYEH CBeLEHWNN,
OTHOCALWMXCSA K Takomy NMonb3oBaTento n (unn) ero VK Pay 13 6a3bl AaHHbIX O CryYasx 1
NoMbITKax OCYLLECTBMAEHNS MNEPEBOAOB [OEHEXHbIX CPeacTB 6e3 [06pOBOJIbHOrO
cornacus knneHTa (B cnydae bnokmnposkn cornacHo n. 11.6.7. MNpasun),

. 00 MOMeHTa npuHATUa OnepaTopoM peLleHns No NocnefCTBMSM BbISIBIEHHbIX $akTOB
HeCaHKLMOHNPOBaHHOIO JOCTYNa, HO He 6onee 3 (Tpex) Mecsiues ¢ aaTtbl bnokmposkn VK
Pay;

. 0O MOMEHTa NpekpaweHns OencTeng cutTyaumn, npegycmMmoTpeHHonm n. 5.14. Mpasun,
KOTOpbIV onpepenseTcs no ycMmotpeHntio OnepaTopa;

. 0O MOMeHTa pactopxeHus CornaweHms no uvHuymatuee OnepaTopa B MNopsiake,
npepycmoTpeHHom n.11.15. MNpaswun.

11.9. OnepaTop OCyLLeCTBASET MPOBEPKY HaInumg MPU3HaKoB OCYLLECTBNEHNS NepeBoaa
OEHEXHbIX CPEeACTB 6€3 [O6POBOSIbHOrO cornacus lNMonbsosaTtens.

11.10. MNpw onnaTe TOBapOB/yCNyr OCTaTOK (€ro 4YacTb) DNEKTPOHHbIX EHEXHbIX CpeacTB Ha VK
Pay [lonb3oBatend, B TOM u4ucne npu BbigeneHn OnepaTopoM onepauun,
COOTBETCTBYIOLLLEN MpU3HakaM, ykasaHHbiM B M. 11.9., MOXeT 6biTb 3abnOKMpPOBaH
(HepocTyneH pansa wncnonb3oBaHus [lonb3oBaTenemMm) OO MOMEHTa MNOATBEPXAEHUS
nepeBoda nojyyaTeneM LEHEXHbIX CPEeAcTB, HO He 6onee yem Ha 2 (gBa) AOHS.
VIHpopmaLma o ToM, 4TO NepeBof TpebyeT NOATBEPXAEHNS NonyYaTeENemM, 4OBOAUTCS
no MNonbzosaTtena B uHTepdence Cepsuca VK Pay. B cnyyae noaresepxneHnsa nepesona
nosyyaTenem geHexHbix cpencts, OnepaTop NPUHNMAaET K UCMTIONTHEHNIO PpacnopsXeHne
MNonb3oBaTensa Ha NepPeBOL N YMEHbLLIAET OCTAaTOK DNEKTPOHHbIX EHEXHbIX CPEeACTB Ha
VK Pay Ha cymmy, ykasaHHYIO B pacnops>keHnn. Ecnun nepesop He 6yaeT NOATBEPXAEH
nony4vatenem B TeyeHne 2 (oByx) AHEW, v nony4vaTeslb OTKaXeTCs OT NOSyYEHNS Takoro
nepesofa, OnepaTop aHHyAMpyeT pacnopsxeHne [lonb3oBatens o [lnatexe, a
3a6/10KMPOBaHHas CyMMa CTaHOBUTCS OCTYNHOW ang MNonb3oBaTtens.

11.11. OnepaTop BnNpase, B TOM uncne npu bnokuposke VK Pay, oTkasze [Monb3oBaTens oT
ncrnonb3oBaHua VK Pay, 3anpocuTb JOKYMeHTbl OT [lonb3oBaTens, BKJO4Yas, HO He
orpaHnymBaschb, ¢doTorpaduio/ckaH  yaOCTOBEPEHNS  NMYHOCTM  [lonb3oBaTens,
doTorpaduio [Nonb3oBatens ¢ AENCTBYIOWMM nacnopTom [lofnb3oBaTens B pyKax.
MNpepocTtaBngemas ¢oTorpadusa [OMKHaA OToB6paxaTb CTPaHuLy LENCTBYIOLLEro
nacnopTa [lonb3oBatens, cogepxawyilo GamMuanio, Msl, OTY4ECTBO (MPW Hannu4nn)



MNonb3oBaTensi, a Takxe pekBu3nTbl nacrnopta. doTtorpadna [OMKHa OTYETAMBO
OTO6paxaTb BHELWHOCTb [lonb3oBaTens, a TakXe ykKasaHHble [aHHble nacnopTa. He
AOMyCKaeTCs HamnpaBfeHne NOAAENbHbIX, NCKaXEHHbIX, HEYETKUX NN MOHTUPOBAHHbIX
n3obpaxeHnin. Onepatop OCTaBnAgeT 3a CO60M NpaBO B ClyYae OBGOCHOBaHHbIX
COMHEHNA B [JOCTOBEPHOCTM NpefocTaBneHHon ¢oTorpadnm  JONONAHUTENBHO
3anpocunTtb nacnopT MNonb3osaTens (B BMAE HOTapuanbHOM konuw). MNpn Hanu4nm ocTaTka
ONEeKTPOHHbIX OeHeXxHblx cpeacte Ha VK  Pay [lonb3oBaTenio  HeO6Xoamnmo
PacrnopsanTbC OCTaTKOM JNEKTPOHHbIX OEHEXHbIX cpencTts Ha VK Pay no csoemy
YCMOTPEHNIO.

11.12. Monb3oBaTenb BNpaBe 0TKaszaTbCs OT ncnonb3oBaHns VK Pay no nlo6omMy OCHOBaHMIO.

11.13.

1.14.

11.15.

12.1.

12.2.

B cnyyae pactopxeHua CornawweHns no nHnymaTtmee Nonb3oBatens (B cnydvae YTpaTbl
pocTtyna, BbnokmpoBku, MO COBCTBEHHOMY >XENaHWID), a TakXke No WHMUMaTUBE
OnepaTopa, [lonbzoBaTenio HEOBXOAUMO PacrnopsgnTbC OCTAaTKOM  JINEKTPOHHbIX
OeHeXxHbIx cpencTs Ha VK Pay.

Onepatop BMpaBe OTKasaTtbCsd OT wucnonHeHns CornaweHns ¢ [lonb3oBaTenewm,
3aKJIlOYEHHOrO NMyTEM MpucoegnHeHns rnocnegHero kK [lNpasunam, Npu OTCYTCTBUMN B
TeueHne 2 (OByX) NleT ocTaTka ONeKTPOHHbIX AeHeXHbix cpeactB Ha VK Pay n
HeocyLecTBNeH nepesofoB ¢ ncnosbsosaHnem VK Pay, npegynpeauns lNonb3oBaTtens
nyTemMm HanpaBieHNs COOTBETCTBYIOLLLEro yBeAOMAEHNS flobbiM cnocobom no KaHanam
CBSI3W, cornacoBaHHbiM B [lpaBunax. CornaweHne cuynTaeTcss pPacTOPrHyTbiM MO
ncrtevyeHun 2 (oByx) MecaueB Co AHA HanpasneHns OnepaTopoM Takoro yBeAoMIEHNS,
ecnu Ha VK Pay B TeueHne aToro cpoka He NOCTYNunN OeHEeXHble cpeaCcTBa.

Onepatop BMNpaBe B OAHOCTOPOHHEM Mopsigke pacToprHyTb CornaweHne ¢
MNonb3oBaTenem B crnyyae HapyweHua [lonb3oBatenem [MpaBun Ay Mo UHbIM
OCHOBaHMSM, NPeAyCMOTPEHHbIM 3akoHogaTenbcTtBoM Poccuinckon ®epepaumn. Mpn
pacTopXxeHun CornaweHns no wuHngyatmee Onepatopa nocnegHun yeegomnsieT
MNonb3oBaTens no KaHanam cBA3W. B criyyae, ecnm Ha MOMEHT TaKOro pPacTOpPXeHUs
CornaweHung y lMonb3oBaTens MMeeTcss OCTaTOK DNEKTPOHHbIX OEHEXHbIX CPeAcTs,
MNMonb3oBaTeno HEOBXOAMMO VM pacnopagnTbcs NO CBOEMY yCMOTpeHuo. OnepaTtop
OCTaBNsIeT 3a COB60M NPaBO B 3TOM Clly4ae NpeaBapuTesibHO 3anpoCnTb AOKYMEHTbI OT
Monb3oBaTens cornacHo n.11.11. MNpaswn.

12. PaccmoTpeHmne obpalleHnin 1 paspeLleHme cnopos

Bce cnopbl n pasHornacus, Bo3HuKatowme mexgy CTopoHamuy B CBS3M C UCNOSIHEHNEM
CornaweHuns, paspeLualoTcs nyTemMm NeperoBopoOB.

MNonb3oBaTenb BrNpaBe HanpaensaTb OnepaTopy obpalleHns (B TOM Yncie NpeTeHsnn),
cBsi3aHHble ¢ nonb3oBaHneM Cepsuca VK Pay Ha ycnoBuax HacToswero CornaweHuns
nocpencTBoM KaHanoB CBSI3W, yCTaHOBJIEHHbIX HacTosAWwW MM [MpaBunamu, a UMEHHO:

12.2.1. nyTem HanpaBAeHna O6paLLeHna NO INEKTPOHHONM noyTe support@vkpay.com (npwn

obpaLleHnn ykazaTb Temy «O6palleHne ¢ canTa);

12.2.2. nyTem o6paweHuns B vaT «[logaepxka VK Pay» B Cepsuce VK Pay (exxegHeBHo ¢ 09:00

80 21:00 no MocKoBCKOMY BpeMeHN);

12.2.3. nyTem o6pawieHnsa B Cnyx6y nogaepxkn VK Pay no tenedpoHam 8 (495) 725-63-16

(exxegHeBHO ¢ 09:00 po 21:00 no MOCKOBCKOMY BpeMeHM);


mailto:support@vkpay.com?subject=%D0%9E%D0%B1%D1%80%D0%B0%D1%89%D0%B5%D0%BD%D0%B8%D0%B5%20%D1%81%20%D1%81%D0%B0%D0%B9%D1%82%D0%B0
https://vk.com/vkpaysupp

12.2.4. nyTem HanpaBfeHNss NMCbMEHHOro obpalleHns (B TOM Yncne NpeTeHsnn) Ha MOYTOBbIN
agppec Onepatopa (KypbepOM WA NOYTOBbIM  OTnpasBneHunem). 125167, r.
MockBa, JIeHunHrpagckuin NpocnekT, oM 39 cTpoeHune 79;

12.2.5. HBIMW JOMONHUTENbHBIMI CMNOCOB0M, NPeaycMOoTPeHHbIM OnepaTopom [Npasunamu
n/vnn Ha Cante OnepaTopa (ecnu NPUMEHNMO).

12.3. [Mop npeTeH3unen gna uenen Hactoswero Pasaena 12 MNpaBua noHMMaeTcs obpalleHmne
MNonb3oBaTensa, HanpasneHHoe OnepaTtopy, nNPeaMeToM KOTOPOro sBseTcs
npepbasneHne lonb3oBatenem TPeb6oBaHUN PaXxX[gaHCKO-MPaBOBOro xapakTepa B
CBSI3 C UMEIOLWMM MEeCTO, MO MHEHWIO 3asiBUTENS, HEUCMNOHEHNEM (HEHaA1eXallm
ncnonHeHnem) OnepaTopomM 0653aTeNbCTB Nepeq 3TnM NosibdoBaTenem, BO3HUKLLINX B
cBs3u ¢ ncnonbzosaHnem VK Pay n Cepsuca VK Pay B uenowm.

12.4. Onepatop paccmaTpuBaeT obpalleHus [lonb3oBaTens (B TOM 4MCAe MNpPeTeH3nn,
CBfiI3aHHble C wuncnosnb3oBaHnem Cepsuca VK Pay), a Takke npepocrasnset
MNMonb3oBaTenio BO3MOXHOCTb  MOflyyaTb UHOPMaUMIO O  peaynbTaTax  UX
pPacCMOTPEHNS, B CPOK He 6onee 30 (TpuauaTtn) OHEN CO OHSA MNOJYYEeHUS TaKuUX
obpalleHnn, a Takke B CpPOK He 6onee 60 (wectnpgecatn) OHen B cChnyyae
ncnonb3oBaHua Cepsuca VK Pay gna ocylecTtBieHns TpaHCrpaHUYHOro nepesona
OEHEXHbIX CPEeACTB.

12.5. OnepaTop NPUHMMaET K PaCCMOTPEHMNIO TOIbKO O6paLLeHns (B TOM Y1Cne NpeTEeH3nn)
MNMonb3oBaTens, COCTaBNEHHbIE Ha PYCCKOM S3bIKE.

12.6. Cnopbl 1 pasHornacus mexagy Onepatopom n [Monb3oBaTenem, BO3HMKLWINE MO
nHUumaTmee onb3oBaTens, Nnognexart paspeLlleHnio C COBNIAEHNEM JOCYAEeOHOro
NPEeTEH3NOHHOro nopsaka. B cnyyae, ecnym BO3HUKLWINIA CMOP He ByAeT paspeLleH B
TeyeHne 60 (wecTnpecaTn) pabounx [AHEeNn C MOMEHTa MNOMyYeHUs MPeTeH3un
Monb3oBaTens, nobdasa n3 CTOPOH BNpaBe 06paTUTbCA 3a pa3peLleHnem Cnopa B Cya,
O6LLEeN IOPUCANKLN NO MECTY HaxoxaeHus OnepaTtopa.

13. Npoyne nonoxeHus

13.1. Monb3oBaTenb rapaHTUPYET, YTO He ByaeT ncnonb3osaTb VK Pay n Cepsinc VK Pay B Lenom
B MPOTVBOMNPAaBHbIX LLeNsX.

13.2. BpemeHeM coBeplleHnss BCex onepaunn ¢ ucnonb3oBaHnem VK Pay sasngsetcsa
MOCKOBCKO€ BpeMsl, ornpepenseMoe Ha OCHOBaHUM [aHHbiX cepBepa OnepaTtopa,
obpabaTbiBatoero NnHbopmaumio 06 onepaunsix, eCnm NHOM NopsaoK onpeneneHns
BPEMEHW HE 6bl1 OrOBOPEH OMONIHUTESbHO.

13.3. K oTHoweHnam OnepaTtopa u [lonb3oBatens nNPUMEHSETCa MaTepuanbHoe W«
npoueccyanbHoe nNpaBo Poccuinckon Gegepauynn He3aBUCUMO OT MPaXaaHCTBa U MecTa
xuTtenbcTea lNonb3oBaTens.

13.4. lMpucoepunHsscs K Mpasunnam nonb3osaHng Cepsucom VK Pay, [Nonb3oBaTenb gaeT csoe
6eccpoyHoe cornacme Ha nosnyvyeHne ot OnepaTopa yBEAOMIEHUN, COOBLLEHNN
NHOOPMAaLMOHHOIO, PEKIaMHOro, MapKeTUHIOBOIrO XapakTepa, a TakXe CEePBUCHbIX U
WNHbIX COOBLEHU NI06bIM N3 CNOCOBO0B, YCTaHOBMEHHbIX B [paBunax. [onb3oBaTtersb
BrpaBe OTKa3aTbCs OT NOSYYEHNS MaPKETUHIOBbIX, PEK/TaMHbIX YBEAOMAEHUN, HanpasnB
COOTBETCTBYIOLLEE MNCbMEHHOE 3asiB/IEHNE Ha NOYTOBLIN agpec OnepaTopa.



MpunoxeHune N21 k MNpasnnam nonb3sosaHus Cepsucom VK Pay

[epeyeHb TEXHOMOMMYECKMX MapTHEPOB

OnepaTopa
HassaHue PekBunaunThbl
OO0 «BK» 125167, r. MockBa, NMp-kT JleHnHrpagckun, A.39, ctp.79




MNpunoxeHne N22 k MNpasunam nonb3oBaHusa Cepeuncom VK Pay

[lepeyeHb onepaTopoB NOABVXXHOW
pagnotenedoHHon ceasm (OnepaTtopoB CBSA3N)

HasBaHune PekBunsuTsbl

My6anyHoe akuoHepHoe 127006, r. Mocksa, MNepeynok OpyxelHbii, gom 41
obwecTtBo «Mera®oH»

O6LwwecTBO € OrpaHNYeHHON 108811, r. MockBa, noceneHne Mockosckun, Knesckoe
OTBETCTBEHHOCTbIO « T2 Locce 22-1 KNAOMETP, AoMoBnageHne 6, ctpoeHne 1,
Mo6arnn» atax b, komHaTta 33, OI'PH 1137746610088

My6anyHoe akLMOHepHoe 127083, r. Mocksa, yn. Bocbmoro mapta, gom 10,
o6LLecTBO «Bbimnen- ctpoeHue 14, OFPH 1027700166636

KoMmmyHukaummy

My6anyHoe AKLMOHEpPHOe 109147, Poccus, Mocksa, yn. Mapkcucrckas, g.4, OrPH
O6LecTBO «MobUsbHbIe 1027700149124

TeneCncrembi»




MNpunoxeHne N23 k MNpasunam nonb3oBaHusa Cepeuncom VK Pay

NoeHnTndrkaums / YnpouweHHas ngeHTndmnkaums
[Tonb3oBaTend

NoeHTudukaumsa/YnpouweHHaa  ngeHtudukaums -  COBOKYMHOCTb  MEpOnpusaTUin
(Nnpouenypa) NO YCTaHOBMEHMIO OMpefefieHHbIX 3aKoHOoAaTeNbCTBOM Poccuinckon
Qepepaun N BHYTPEHHMN HOPMAaTUBHbIMU JOKYMeHTaMu OnepaTtopa CBeAeHUn O
Monb3oBaTtensax, Wx nNpeacTaBuTeNsax, BblrogonpuodpeTtatensx, 6eHeduumapHbIX
BNagenbLax, No NOATBEPXAEHNIO OCTOBEPHOCTN 3TUX CBELEHNIA C NCMOJIb30BaHNEM
OPUrNHaNOB OOKYMEHTOB U (L) HagnexalyMm o6pa3oM 3aBepPeHHbIX Konuin n (nnu)
rOCYAapPCTBEHHbIX N VHbIX NHPOPMaLMOHHbBIX cucTem. OnepaTop 0643aH OCYLLECTBNATb
Meponpuatna  no  MaeHtnoumkaumm /  YNpoweHHOW ungeHtTndumkaunm CcBoux
MNMonb3oBaTtenen 1 OBGHOBAEHMIO UHPOPMALMM O HUX B YCTaHOBJIEHHbIE
3aKOHOJaTesIbCTBOM CPOKW.

NoeHTnouvkaums v YnpouieHHas unaeHTnomkauma ocylecTsBnseTcs B Lensax
ncnonHeHua TpebosaHun dDepepanbHoro 3akoHa ot 07.08.2001r. Ne115-O3 «O
NPOTUBOAENCTBUN Nerannsaunn (OTMbIBaHMIO) AOXOAO0B, MOJSYYEHHbIX MNPECTYMHbIM
nytem, u ¢uMHaAHCUPOBaHNIO Teppopusmay», [lonoxeHns o6 ungeHTuduKaunn
KpeanTHbIMIA opraHm3aumnsamm KINEHTOB, npepcrasmuTenen KNNEHTa,
BbirogonpuodpeTtatenenn n 6eHedpurLmapHbIX BAagenbleB B LEeNax NpoTBOAENCTBUS
neranusaunn  (OTMbIBaHNIO)  OOXOAOB, MOJIYYEHHbIX MPECTYMNHbIM  MyTeM, W
dMHaHCUPOBaHNIO Teppopusma, yTBepxaeHHoro baHkom Poccum 15.10.2015 N 499-
M. TepmnH «geHTndunkauma» B MOXET NPUMEHATbCA No TekcTy [lpasun B 6onee
LUNPOKOM 3HayeHnn, B TOM u4ncne pansa obosHadeHns OnepaTopom npouenyp
nogTeepXaeHna nnyHocTn MNonb3oBaTens, skioyaa AyteHTudukaumio B Cepsuce VK
Pay.

MNMonb3oBatenb npepoctangeTr OnepaTtopy Heobxoaumble [NS  NPOBeLeHMS
oeHTnouvkaumimn/YnpoLLeHHON naeHTndrKaumn OOKYMEHTbI 7 cBefeHns,
npeaycMOTPEHHbIe  3aKkoHopaTenbcTtBoM  Poccumckon — depepaunn,  BKIOYas
nHPopMaLmMIo O ero npegcraBuTensx (Npw Hannumn), B Luenax npegoctasnenns VK Pay
PacwunpeHHbin  nnn VK Pay [MpemunanbHbli B COOTBETCTBUM C  JMUTaMW,
yCTaHOBNEHHbIMK  Pasgenom 4 [lpaswus. Monb3oBaTenb 0643aH  MNPONTKN
NoeHTudukaumio no tpebosaHnio OnepaTtopa, ecnn OnepaTop COYTET NpoBeaeHne
NoeHTudurkaumm HeobXoammbiM S8 COBMIoAEHNS TPeboBaHUN 3aKOHOAATENbCTBA
n/wnn obecneyeHns 6esonacHoOCTN ncnonblosaHnsa Cepsuca VK Pay.
MNMpepocTtaBneHHble lonb3oBaTenemMm cBefeHuss obpabaTbiBalOTCS B COOTBETCTBUUN C
Monntukon koHdupeHumanbHocTn Onepatopa CepsBuca, pasmewaemon Ha CanTte
OnepaTopa no 3NEKTPOHHOMY agpecy
https://money.mail.ru/img/dmr privacy policy.pdf .

Bce pokymeHTbl, NpefocTaBneHHble MNonb3oBaTenem, OMKHbI 6blTb LENCTBUTENbHBIMIA
Ha gaTy ux npeabsisneHns. [JJOKyMeHTbl, COCTaB/IEHHbIE NOSIHOCTBIO UAN B KaKOW-NnM60o
NX YaCTN Ha NHOCTPAHHOM f3blKe (3@ WUCKIOYEHNEM OOKYMEHTOB, YOOCTOBEPSIOLLNX
JINYHOCTb, BbIJAHHbIX KOMMETEHTHbIMWA  OpraHamMmm WHOCTPAaHHbIX rOCYy[apcCTB,
COCTaBJ/IEHHbIX Ha HECKOMbKUX $3blKaX, BK/OYas PYCCKUA A3blK), NPEeACTaBNaloTCa C



https://money.mail.ru/img/dmr_privacy_policy.pdf

10.

1.
1.1,

HagnexawmmMm o6pa3oM 3aBEPEHHbIM MepeBOJOM Ha PYCCKUM fA3blK. TpeboBaHmMe O
NPeacTaBAeHNN OOKYMEHTOB C HagfexalimMm o6pa3oM 3aBepeHHbIM MepeBogoM Ha
PYCCKUIA $3blK HE PacnpOCTPaHAEeTCaS Ha AOKYMEHTbl, BblgaHHble KOMMNETEHTHbIMU
OopraHamMnm WHOCTPaHHbIX FOCYAapCTB, yOOCTOBepsiowme ANYHOCTb, MPu YCNOBUN
Hanuunsg y U3NYEeCKoro nnmua LOKYMEHTa, MOATBEPXAloLWero rnpaBO 3aKOHHOrO
npeébiBaHNs Ha Tepputopumn Poccuinckon ®depepaunn  (Hanpuvmep, BK3a,
MUrpaunoHHas KapTa).

Onepatop BMNpaBe 3anpawmBaTb JOMOMHUTENbHO, a [lonb3oBaTeslb 0643aH
npenocTaBnTb NHGOPMaLUIO O Lensax 1 xapaktepe ncrnonblosaHua Cepsuca VK Pay,
NCTOYHUKAX MPOUNCXOXAEHNSA [LOEHEXHbIX CpeacTts, GUHAHCOBOM MONOXEHUN U
penyTaunn lonb3oBaTtens B CPOK, yKasaHHbil OnepaTtopoM B COOTBETCTBYIOLWLEM
3anpoce.

Monb3oBaTtenb Bnpase npontn WpoeHTndukaunio pana npenocTaBieHns npa.a
ncnonbsosaTb VK Pay [NpemunanbHbIn.

OnepaTtop npoBognt lVgeHTudumkaumio B COOTBETCTBUMM C 3aKOHOOATENbCTBOM
Poccunckon depgepaunn O NPOTMBOLENCTBAN nerannsaunmn (OTMbiBaHUIO) 0OXOAOB,
NONYYEHHbIX NPECTYMNHbIM NyTeM, N GUHAHCUPOBAHNIO TEPPOPU3Ma U BHYTPEHHUMU
npasBunamn, B Cny4ae YycrnewHoro npoeegeHus VpeHtunduvkaumm OnepaTop
npepocTtasngeT NMNonb3oBaTento Npaso nucnonb3oBaTb VK Pay MNpemuanbHbin. B cnyvae
HEBO3MOXHOCTN 3aBepweHus VgeHTnéukaumm npaso ucronb3osatb VK Pay
MNpeMunanbHbli He NPeaoCTaBNAETCS.

Ona npoxoxpeHusa VaeHtnounkaumn Nonb3oBaTenb obpawaetcs K AreHty, Ui NHowm
ynonHoMmoyeHHon OnepatopomMm  opraHusauum (MapTtHep  Onepatopa), wan
YNOJIHOMOYEHHOMY COTPYAHMKY OnepaTopa, npn ycnosuu, 4to Onepatopom Ha CanTte
OnepaTtopa pa3meleHa nHPopMaLma O BO3MOXHOCTU npoBeaeHuns VigeHtndukaunn y
onpenenéHHoro AreHTa WM yYNOJHOMOYEHHOro coTpygHuka OnepaTtopa, Ww
npenocTaBngeT aHkeTy no ¢opme, YycTaHoBfieHHOW OnepaTopoM; OOKYMEHT,
YAOCTOBEPSIOWMNA ANYHOCTb, a A9 NHOCTPAaHHbIX FpaXaaH v nny, 6e3 rpaxgaHcTea
TaKXXe AOKYMEHT, NOATBEPXKAAOWMIA MPaBO NHOCTPAHHOIO rpaXxaaHnHa unm nuua 6es
rpaxpaHCcTBa Ha npebbiBaHMe (MpoxwuBaHue) B Poccurickon depepaunn (gaHHble
MUrPaLOHHON KapTbl - B Cly4ae OTCYTCTBUSA NHbIX OKYMEHTOB).

Onepatop npoBOOUT  YMPOLWLEHHYIO  naeHTudbumkaumio B COOTBETCTBUM  C
3aKkoHopgatenbctBoMm Poccuinckon ®Pepepauym O MNPOTUBOLENCTBUM Nerannsaumm
(oTMbIBaHMIO) [OXOAOB, MOJYYEHHbIX MPECTYMHbIM NyTeM, N  PUHAHCNPOBAHUIO
TeppopusMa W BHYTPEHHMMW nMpaBuiaMmn. B cnyyae ycnewHoro npoBefeHuns
YnpouweHHon wugeHTudukaumm OnepaTop npepoctaBnseT [lonb3oBaTenio npaBo
ncnonbzoatb VK Pay PacwupeHHbin. B cnyvyae HEBO3MOXHOCTUA 3aBepLUEHNS
YnpoweHHon unageHTnéunkaumm npaso ucnonbzoBatb VK Pay PaclmpeHHbin He
npenocTaBnaeTcs.

na npoxoxpeHnsa Ynpouw,eHHon ngeHtudunkaumm NonbaosaTesnb Bnpase:

HanpaeBuTb OnepaTopy cBegeHus o dpamuann, NMEHW, oTyecTBe (ecnm nHoe He
BbITEKAET M3 3aKOHa WM HauMOHaNbHOro o6blyas), cepun N HOMepe LOKYMEHTa,
YAOCTOBEPSIOWErO JINYHOCTb, NAEHTUPMKALNOHHOM HOMEPE HanoronnaTenbLinka, 1
(nnn) cTpaxoBOM HOMEpPE VHAVBUAYAbHOIO NNLEBOro cyeTa, a Takke abOHEHTCKOM
Homepe [lonb3oBaTens, MOMb3yloWErocs ycnyramm nogsuXHOW pagmnotenedoHHOM
CBS3U, MN60



11.2. NponTn aBTOpPM3aUMIO B €ONHON CUCTEME uAeHTUdUKaunum 1N ayTeHTudukauum npu
NCMNONb30BaHUN YCUNEHHOWN KBaNnNOGULMPOBaHHON 31EKTPOHHOW NOANUCY AN MPOCTOWN
3NEeKTPOHHOW NOANUCK NPU YCNOBUW, YTO MPW Bblgaye Kikoya NPOCTON 3NEKTPOHHOMN
NoANMCU TNYHOCTb GU3NYECKOrO NKLLa YCTaHOBAEHa MPW IMYHOM NpUeMe, C yKkasaHnem
crnepyowmx cBegeHnin o cede: bamunnm, MeHn, oT4ecTBa (eCnm NHOE He BbliTeKaeT 13
3aKOHa W HauMOHaNbHOro o6blvas), cepumn N HoMepa OKYMEHTa, YAOCTOBEPSIOWEro
JINYHOCTb, CTPAxXoOBOro HOMepa NHANBUAYaNbHOrrO INLEBOro cYeTa, MM60o

11.3. nNpeabsaBuTb YMNOJHOMOYEHHOMY COTPYyaHUKY OnepaTopa OpurnHan [LOKYMEHTa,
YyOOCTOBEPSIOLLErO JIMYHOCTD, U (UN) ero Hagnexawmmm 06pas3oM 3aBEPEHHYIO KOMUIO.

12.  TMonb3oBaTenb 0653aH HE3aMeaNUTENbHO OBHOBNATL CBEAEHNS, MPEAOCTaBNEHHbIE AN
NoeHTnounkaunmn/YnpoLweHHonm ngeHtndnkaum n coobatb 060 BCEX N3MEHEHMAX B
paHee npenocTaBneHHbIX cBeneHnax ans poeHTndukaummn/Ynpow,eHHon
noeHTnonkaumn. MNMonb3oBaTesNb TakXke 0693aH NPEeAOCTaBAATb N YTOUYHATb CBEAEHNS
no 3anpocy OnepaTopa B BNAE yBeOOMJIEHNs, HanpaBneHHoro no KaHanam ceBssun, B
TeyeHne 5 (nNatn) pabounmx pgHen C patbl pasMeLLeHNs COOTBETCTBYIOLWErO
yBELOMJIEHNS.

13. B cnyvaax, onpegensembix Mo ycmoTpeHuio Onepatopa (BKIOYas, HO He
orpaHn4mBasiCb, He npepocTasneHne OnepaTopy CBEAEHUN U/ AOKYMEHTOB A5 NX
OBHOBJEHNS, MNBO HaNNYNE/OTCYTCTBNE TEXHNYECKON BO3MOXHOCTW OJ19 OBGHOBEHNS
cBefeHun Ha CTOpPOHE OnepaTopa), MNMonbsoBaTento, npowegemy
NoeHTudurkaunio/YNpoLweHHyo  ngeHtudukaumio, MOXeT 6biTb  OTKa3aHO B
ncnonb3oBaHnn cooTeeTcTByOWEero Tuna VK Pay. B ykazaHHOM cny4vae Nonb3oBaTenb
CYNTaeTCs He npoweawnm YycrnewHo npouenypy WaoeHTndukaunmn/yYnpoweHHom
noeHTudmkaumm  (paBHO —  OGHOBJIEHME  AaHHbIX, MNPEeAOCTaBNEHHbIX  Npu
oeHTndunkaunm), n Ha aToM OCHOBaHUW fanbHenwee nonb3oBaHne Cepsucom n VK
Pay pons lNonb3oBatena 6yaet BO3MOXHO Ha ycnosusax VK Pay basosbin. OcTaTok
OeHeXHbIX cpencTs Nonb3osaTtens, yuntbiBaeMbirt Ha VK Pay PacwmpeHHbiin nnn Ha VK
Pay MpemunanbHbin (Npy Hannyun), OnepaTtop nepesoguT Ha VK Pay Ba3oBbi, OTKPbITbINA

Ha nms MNonb3oBaTtens, Ao MOMEHTa OB6HOBNEHMS OaHHbIX
MNonb3oBaTena/NpeaoCcTaBnEHNS HOBbIX CBEAEHUN U/ LOKYMEHTOB MO TpeboBaHNSAM
OnepaTopa.

Hata scTtynnenvis B cuny pegakumm — 24.07.2026r.



